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PHAT TRIEN CONG CU KHAO SAT VA QUY TRINH
THU THAP THONG TIN PHAN HOI TU CAC BEN LIEN QUAN
TRONG GIAO DUC PAI HOC

Pham Thu Thiy*

Tém tat: Thong tin phan hdi tir céc bén lién quan (BLQ) déng vai tro quan trong trong hoat déng dém
bdo va céi tién chat luong gido duc dai hoc. Tuy nhién, tai nhiéu co s& gido duc(CSGD), viéc xay
dung céng cu khdo sat va té chirc thu thap phan hdi van con réi rac, thiéu tinh chuan héa, dé tin cay
va hiéu qua st¥ dung chwa cao. Nghién ctru ndy nhdm phat trién bo céng cu khdo sét va quy trinh
thu thap théng tin phdn héi mot cach hé théng trong giéo duc dai hoc. Nghién ctru st dung phuong
phép hén hop, bao gébm phén tich tai liéu, tham vén chuyén gia va khdo sét thir nghiém. Bén nhém
déi twong duoc xac dinh gém: sinh vién (SV), gidng vién (GV), cwu sinh vién (CSV) va nha tuyén
dung (NTD). Tuong tmg, bén bo phiéu khdo sat chudn héa duwoc thiét ké nhadm thu thap phan héi
clia céc BLQ vé cac hoat déng dam bdo chét luong ctiia CSGD. Quy trinh dé xuét bao gém céc buéc
chinh: xac dinh néi dung muc tiéu khao sat, di tuong khao sat, xay dung céng cu khdo sét, té chirc
thu thap dir liéu, phan tich di liéu va st dung két qua phan héi. Két qua nghién ctru cho thdy cac
céng cu khao sét dat dé tin cay va gia tri noi dung pht hop, déng théi quy trinh dé xuét dam béo tinh
nhét quan, kha thi va linh hoat trong trién khai tai cadc CSGD dai hoc. Nghién ctru gop phan cung cap
mét khung tham chiéu thuc tién nhdm hé tro cdc CSGD néng cao hiéu qua hé thdng dam bao chét
lwong bén trong va thic déy céi tién lién tuc.

Ttr khéa: phan héi cac BLQ; céng cu khdo sét; quy trinh thu thép phan héi; gido duc dai hoc; dém
bao chét lwong; cai tién lién tuc

1. MO PAU

Trong bdi canh d6i méi gido duc dai hoc, hoat ddng dam bao chit luong (PBCL) ngay cang duoc
chu trong, dic biét 1a viéc thu thap va sir dung v kién phan hdi tir cic BLQ nhidm phuc vu dénh gia va
cai tién chét lugng. Céac quy dinh cua B§ Giao duc va Pao tao nhu Thong tu 01/2024, Thong tu 04/2025
va Thong tu 20/2026 déu nhan manh yéu ciu xay dung hé théng PBCL bén trong, t6 chirc khao sat dinh
ky, phan tich dit liéu phan hoi va st dung két qua khao sat lam minh ching cho hoat dong cai tién chat
lugng va trach nhiém giai trinh. Tuy nhién, thyc té tai nhiéu CSGD dai hoc cho théy cong cu khao sat
con thiéu co sé khoa hoc, quy trinh thu thap va xu 1y dit liéu chwa dong b, viéc khai thac két qua khao
sat chua thyc sy hiéu qua. Didu nay lam han ché vai tro cia thong tin phan hdi trong quan 1y va cai tién
chat luong. Xuét phat tir yéu cu cta chinh sach va thyc tidn, nghién ctru tap trung phat trién cong cu
khao sat va quy trinh thu thap, xir 1y thong tin phan hdi tir cac BLQ theo hudng bao dam d tin cdy, gia
tri do ludng va phu hop véi yéu cau PBCL hién nay, gop phan ning cao hiéu qua quan 1y chit lugng va
thiic ddy van hoa chét luong trong cac CSGD dai hoc.

2. NOI DUNG NGHIEN cUU

2.1. N6i dung va y nghia cua viéc 18y y kién phan héi tir cac bén lién quan trong

gido duc dai hoc

Trong gido duc dai hoc, viéc thu thap y kién phan hoi tir cac BLQ dugc xem 1a mét hoat dong quan
trong trong hé théng dam bao chét luong bén trong ciia cac CSGD dai hoc. Cac vin ban quy dinh cta
Bo Giao duc va Pao tao ciing nhdn manh vai tro ciia hoat dong nay trong hé thong DPBCL. Théng tu
01/2024/TT-BGDBT yéu cau cac CSGD xay dung hé théng PBCL bén trong, trong d6 hoat dong khao
sat va thu thap ¥ kién phan hdi tir BLQ 1 ngudn dit liéu phuc vu tw danh gia va cai tién chat lugng. Tiép
d6, Thong tu 04/2025/TT-BGDDT vé kiém dinh chit luong chuong trinh dao tao nhén manh viéc van
hanh hé théng DBCL theo chu trinh PDCA (Plan — Do — Check — Act), trong d6 dit liéu phan hdi dugc
sir dung nhur cin ¢t cho hoat dong kiém tra, danh gia va cai tién chuong trinh dao tao. Pong thoi, Thong
tu 20/2026/TT-BGDDT tiép tuc yéu ciu cac CSGDDH cong khai két qua khao sat mue do hai long cua
BLQ nhim nang cao tinh minh bach va trach nhiém giai trinh trong gido duc dai hoc.
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Noi dung khao sat BLQ trong gido duc dai hoc duoc xay dung theo hudng tiép can chuan dau ra,
ldy ngudi hoc 1am trung tdm va gin voi yéu cau cia thi truong lao dong (AUN-QA, 2020). Béi véi
nguoi hoc, ndi dung khao sat thuong tip trung vao chuong trinh dao tao, hoat dong giang day, phuong
phép kiém tra danh gia, co sd vt chét, dich vu hd tro va mirc do phat trién nang lyc sau qua trinh hoc
tap. Déi v6i GV, khao sat chu yéu lién quan dén diéu kién giang day, hoat dong nghién ciru khoa hoc,
chinh sach hd tro chuyén mén va méi truong lam viéc. hoat dong ldy v kién phan hoi con ¢ y nghia
quan trong trong quan tri chét lugng dai hoc hién dai. Theo UNESCO (2021), phan hoi tir BLQ gitp cac
CSGD nhén dién diém manh, han ché va nhu cau cai tién trong toan bd qua trinh dao tao. Déng thoi,
day ciing 1a co s¢ dé diéu chinh chuong trinh dao tao, d6i méi phuong phép giang day, nang cao chét
luong dich vu hd tro va ting cudng két ndi giita nha truong voi doanh nghlep va xa hoi. Trong khi do,
khao sat CSV va NTD thudng tap trung vao mirc d dap ing chuin dau ra, ning luc nghe nghiép, ky
nang mém, kha ning thich img cong viéc va sy phi hop giira chuong trinh dio tao v6i nhu cau thyc tién
ctia thi treong lao dong. Dudi goc do nghién ciru, nhidu cong trinh trude day chu yéu tép trung vao hoat
dong 13y y kién phan hoi ciia ngudi hoc dbi voi hoat dong giang day ciia GV. Céc nghién ctru dd phan
tich mdi lién hé gitra ndi dung khao sat, thiét ké phiéu hoi, thoi diém khao sat va hiéu qua sir dung két
qua phan hdi trong cai tién hoat dong giang day (Trwong Van Thanh, 2015). Mot s6 nghién ciru khac dé
xuét hoan thién cong cu khao sat va ting cuong tmg dung céng nghé thong tin trong té chire khao sat
nham néng cao hiéu qua thu thap va xu 1y dit liéu (Dwong Thi Phuong Lién, 2017). Tuy nhién, trong
bdi canh giao duc dai hoc chuyén sang tiép can quan tri chét luong téng thé va quan tri dya trén dir ligu,
pham vi khao sat khong chi ding lai & nguoi hoc ma con mé rong tdi cac BLQ khac nhu GV, cyu nguoi
hoc va NTD. Mic du vay, thyuc tién trién khai tai nhiéu CSGD dai hoc cho th?iy hoat dong khao sat hién
nay van chu yéu tap trung vao viéc tong hop sd liéu va bao céo théng ké, trong khi viéc phan tich sau
va st dung dir liéu phan hdi phuc vu cai tién chét lugng, diéu chinh chuong trinh dao tao va hd tro ra
quyét dinh quan 1y con chua thyuc sy hiéu qua (P4u Thé Tung va cong su, 2020).

Tir d6 c6 thé thay rang, viéc xay dung cong cu khao sat co co s khoa hoc, bao dam d9 tin cay va
gla tri do luong, dong thoi t6 chirc quy trinh thu thap, xir 1y va sir dung thong tin phan hdi mot cach hé
thdng 12 yéu ciu cin thiét nham nang cao hiéu qua hoat dong dam bao chat lugng trong gido duc dai hoc
hién nay.

2.2. Xay dung céng cu khao sat ldy y kién phan héi cua cac bén lién quan
2.2.1 Phuong phép x8y dung c6ng cu khado sat

Sau khi xac dinh muyc ti€u thu thap thong tin phan hdi va phan loai cac BLQ g(“)m: SV, GV, CSV
va NTD, nghién ctru sir dung bang hoi lam cong cu chinh dé thu thap dir lidu. N6i dung va s luong céu
hoi duoc thiét ké phu hop véi muyc tiéu nghién ciru va dic diém cia timg nhom déi twong khao sat. Bang
hoi duoc xay dyung trén co s& cac nhom bién quan sat lién quan dén chwong trinh dao tao, hoat dong
giang day, diéu kién dam béao chét lwong va mirc d6 dap ing yéu cau nghé nghiép. Noi dung céu hoi can
phan anh day du cac van d& nghién ctru va bao dam kha ning cung cip dir liéu phuc vy phén tich.

Trong nghién ctru nay, bang hoi bao gdm hai dang cdu hoi: cau héi dong va cau hoi mo. Cau hoi
dong duoc thiét ké kém theo cac phuong an tra 161 xac dinh trude nhim thuan lgi cho viéc ma hoa, théng
ké va xu 1y dit liéu, cau hoi mé duoce sir dung cho ddi tuong khao sat duara y kién, nhan xét va dé xuét
lién quan dén hoat dong dao tao va cong tac dam bao chit luong. Cac cau hoi dwoc xay dung theo
nguyén tic ngin gon, rd rang, d& hiéu va phu hop véi dic diém cua timg nhoém ddi twong khao sat. Sau
khi xay dung so bd, bang hoi duge tham van chuyén gia va khao sat thir nghiém dé tiép tuc hiéu chinh
trude khi trién khai khao sat chinh thc.

Tac gia str dung thang do Likert 5 mirc d6 dé khao sat mirc 46 dong ¥, mirc d6 hai 1ong va muc do
can thiét cua cac BLQ dbi vdi cac ndi dung lién quan dén chuong trinh dao tao, hoat dong giang day,
diéu kién hd tro hoc tap va kha niang dap ung yéu cau nghé nghiép. Cu thé, thang do dugc quy wéc nhu
sau: muc 5 twong Gmg véi “Hoan toan dong y/Rét hai 1ong/Hoan toan can thiét”, mirc 4 1a “Ddng y/Hai
10ng/Can thiét”, mirc 3 1a “Phan van/Kha hai 1ong”, muc 2 1a “Khéng dong y/Khong hai 1ong/Khong
can thiét” va mirc 1 1a “Hoan toan khong ddng y/Hoan toan khong hai 1ong/Hoan toan khong can thiét.
Céu trac bang hoi gdbm hai phan chinh: Phan I — Thong tin chung va Phan IT — N§i dung khao sat. Phan
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thong tin chung nhim thu thap céac dir li€u co ban lién quan dén dbi tuong khao sat phuc vu cho viéc
phén loai va phan tich dir li¢u. Phan noi dung khao sat dugc xay dung dua trén muc ti€u nghién ciru va
yéu cAu thu thap thong tin phan hoi phuc vu hoat dong dam bao va cai tién cht luwgng dao tao trong gido
duc dai hoc.

Dé bao dam tinh phi hop va dic thu cia thong tin thu thap, nghién ctru xay dung bén bd bang hoi
riéng cho cac nhom ddi tuong gdbm: SV, GV, CSV va NTD. Déi v6i nhom SV va GV, ndi dung khao
sat tap trung vao cac thanh td coa chuong trinh dao tao nhu muyc tiéu dao tao, chuén dau ra, noi dung
chuong trinh, phuong phép giang day, hoat dong kiém tra — danh gia, co so vat chét va cac diéu kién
dam bao chét luong dio tao. Pong thoi, khao sat cling xem xét mirc d6 dép ung ciia chwong trinh dao
tao ddi voi yéu cau hoc tap va giang day trong thuc tién. Pbi véi nhoém CSV, bang hoi tap trung danh
gia mirc d6 phu hop ciia chuong trinh dao tao véi yéu cau nghé nghiép sau tét nghiép, kha ning vén
dung kién thirc va k§ ning vao thuc tién cong viéc, ciing nhu mirc d6 dap ing chuin dau ra cia chuong
trinh dao tao. Ngoai ra, khao sat con xem xét mirc do hai long cia CSV d6i voi qua trinh hoc tap va dao
tao tai CSGDPH. Pbi véi nhéom NTD, ndi dung khao sat hudéng dén viéc danh gia nang lyc chuyén
mén, k§ ning nghé nghiép, ky ning mém va kha ning thich img véi méi truong lam viée ciia SV 6t
nghiép. Pdng thoi, khao sat ciing thu thap y kién ciia NTD vé mirc do dap img yéu céu cia thi truong
lao dong va cac dé xuét lién quan dén cai tién chuong trinh dao tao. Viéc xay dung cac bd cong cu khao
sat riéng cho ting nhom dbi twong gitip bao dam tinh phu hop cta ndi dung khéo sat, nang cao do tin
cdy cua dir liéu thu thap va tao co s cho viéc phan tich, d6i sanh thong tin giita cac nhom BLQ. Day
ddng thoi 12 co s& quan trong dé dé xudt cac giai phap cai tién chét luong dao tao phi hop voi yéu cau
thuc tién ciia gido duc dai hoc.

2.2.2. Xay dung cdc mau phiéu khdo sat déi véi cac bén lién quan

Trén co s& muyc tiéu khao sat va ndi dung thong tin can thu thap, nghién ctru tién hanh xay dung
céc nhom bién quan sat trong Gmg véi timg linh vuc danh gia. Mdi nhém bién dugc cu thé hoa thong
qua cac chi bao do luong nham phéan anh dﬁy dua cac khia canh cta hoat dong dao tao va BPBCL trong
gido duc dai hoc. Tir cac chi bao nay, hé théng cau hoi khao sat dugc thiét ké phu hop véi ndi dung
nghién ctru va dic diém cia timg nhom déi trong khao sat.

Nghién ctru xay dung bén miu phiéu khao sat danh cho cic nhém BLQ gdém: SV, GV, CSV va
NTD. Noi dung khao sat cta ting phiéu duogc thiét ké theo hudng bao dam tinh dac thu, phu hop véi
vai trd va mirc d6 tham gia cua timg nhom dbi tugng dbi véi hoat dong dao tao. Cac nhom bién quan
sat tap trung vao nhimng ndi dung cdt 18i nhu chwong trinh ddo tao, hoat dong giang day, diéu kién dam
bao chat luong, nang lic nghé nghiép va muc do dap ung yéu cau thyc tién.

Bang 1. Cdu tric bang héi véi cac nhém déi tugng khdo sat la SV, GV, CSV, NTD

Céu triic bang héi
Phan II: Noi dung khao sat
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+ G2: Hoat dong giang day
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+G4: Co sd vat chat va diéu kién
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2.3. Khao sat thuc nghiém bé céng cu

Trén co s6 tdng quan tai liéu, tham van chuyén gia va khao sat thir nghiém, nghién ctru da xay dung
04 bd cong cu khao sat danh cho cac nhom dbi tuong gom: SV, GV, CSV va NTD. Két qua kiém dinh
do tin cdy cua cac thang do dugc trinh bay ¢ Bang 2.

Bdng 2. Két qud kiém dinh dé tin cdy cba cdc thang do

Nhom doi tuwgng S6 bién quan sat Cronbach’s Alpha
Nguoi hoc 28 0,912
GV 24 0,894
Cyu nguoi hoc 20 0,876
NTD 25 0,861

Két qua 6 Bang 2 cho théy tit ca cac thang do déu co hé s6 Cronbach’s Alpha 16n hon 0,8, dap tmg
yéu cau vé do tin cay theo khuyén nghi ctia Nunnally va Bernstein (1994). Diéu nay cho thay céc bién
quan sat co su twong quan chit ch& va phan anh tét ndi dung can do ludng.

Sau khi hoan thién va kiém dinh bd cong cy, nghién ctu tién hanh khao sét chinh thuc tai Truong
Pai hoc Hoa Lu. Pay 1a co sé gido duc dai hoc dia phuong dang trién khai hé théng dam bao chét lugng
bén trong va c6 nhu cau thuc tién dbi v6i hoat dong Iy ¥ kién phan hdi tir cac bén lién quan. Nha trudng
co dﬁy du cac nhom dbi tuwong khao sat gém sinh vién, giang vién, cyu sinh vién va nha tuyén dung, tao
diéu kién thuan loi cho viéc xay dung va kiém nghiém bd cong cu khao sat. Viéc trién khai khao sat tai
mot co so giao duc cu thé gitip tac gia thuan loi trong qua trinh thir nghiém, thu thap dit liéu va danh gia
tinh phu hop ciia bd cong cu ciing nhu quy trinh khao sat. Dy dwoc xem 1a nghién ctru budc dau mang
tinh thir nghiém va nghién ciru tinh huéng, 1am co s& cho viéc mé rong khao sat tai cac co so gido duc
dai hoc khéc trong cic nghién ciru tiép theo. Nghién ctru dugc trién khai véi 04 nhom dbi tugng gom:
SV, GV, CSV va NTD. Mau khéo sat dugc lya chon theo phuong phap chon mau phi xac suét. Trong
d6, nhom SV va GV la nhiing nguoi dang hoc tép va cong tac tai truong; nhom CSV 1a nhiing nguoi da
t6t nghiép tir 2 dén 5 nam; nhom NTD 14 céc don vi, doanh nghiép c6 sir dung lao dong tot nghiép tir
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Trudng Pai hoc Hoa Lu. Cac bang hoi duoc trién khai tryc tuyén thong qua Google Forms va giri toi
céc ddi twong khao sat qua cac kénh lién lac phu hop. Dir liéu thu thap duoc xir 1y bang phan mém IBM
SPSS Statistics thong qua cic phuong phap thong ké mé ta (Descriptive Statistics) va phén tich bang
két hop nhiéu bién (Custom Tables). Két qua danh gia dugc xac dinh nhu sau: Hoan toan dong y/Rét
hai long (4,2 <DTB < 5); Pdng y/hai long (3,4 <DTB < 4,2); Phan van/kha hai long (2,6 <DTB < 3,4);
Khong dong y/khong hai long (1,8 < DTB < 2,6); Hoan toan khong dong y/hoan toan khong hai long (1
<PTB< 1,3).
2.3.1. Y kién phan hbi cta sinh vién

Mau nghién ciru trong khao sat nay 200 sinh vién chinh quy tir cac nganh ddo tao trong truong Pai
hoc Hoa Lu. Két qua thé hién dudi bang sau:

Bang 3. Két qua danh gia muc do hai long cua dang hoc tap tai Truong Bai hoc Hoa Lu

Mirc d§ danh gia (ti 1€ %)
Nhom Hoan .
. X A A . Hoan . g
bién toan Khong Binh s . Panh gia (Mean)
. A X Lera \ Hai long | toan hai
quan sat | khong hai | hai long thuong |
| long
long
Hoan toan hai long
S1 0 0 1,9 52,8 46,3 (4.43)
Hoan toan hai long
S2 0 0 5,6 47,2 47,2 (4.42)
Hoan toan hai long
S3 0 0 2,9 55,8 4,3 (4.33)
S4 0 0 24,5 41,1 34,4 Hai long (4,09)
S5 0 0 13,2 56,6 30,2 Hai long (4,17)
Hoan toan hai long
S6 0 0 9,6 50,0 40,4 (4.31)
Hoan toan hai long
S7 0 0 7,7 59,6 32,7 (4.25)

Két qua khao sat tai Bang 3 cho thdy ngudi hoc c6 mirc d hai 1ong cao ddi véi cac ndi dung duge
danh gia, voi diém trung binh cac bién dao dong tur 4,09 dén 4,43. Mac du vay, Dich vu hd tro nguoi
hoc (S5) dat (4,17) va Co s vat chit (S4) co diém thap nhét (4,09), cho thdy day 1 nhitng ndi dung can
tiép tuc dugc cai thién nham nang cao chét lugng dao tao va trai nghiém cia nguoi hoc.

2.3.2. Y kién phan hbi cta gidng vién

M&u nghién ctru nay trién khai trén 70 GV, Truong Pai hoc Hoa Lu. Két qua nhu sau:

Bang 4. Két qud ddnh gid mdc dé hai long cua GV vé hoat dng dao tao va hé trg hoat ddng gidng day tai
Trudng Dai hoc Hoa Lu

Nhém Mirc do danh gia (ti 1€ %)
bién | Hoan toan | Khong | o, - Hoan Panh gi4 (Mean)
quan | khong hai hai \ Hai long | toan hai
. \ \ thuwong .
sat long long long
Gl 0 0 7,1 35,4 58,5 Hoan toan hai long (4,55)
G2 0 0 7,1 51,6 41,3 Hoan toan hai long (4,34)
G3 0 0 4,8 452 50,0 Hoan toan hai long (4,45)
G4 0 5,6 14,3 47,6 32,5 Hai long (4,07)
G5 0 0,8 3,2 46,8 49,2 Hoan toan hai long (4,44)
G6 0 0 5,7 47,2 47,2 Hoan toan hai long (4,42)
G7 0 0 13,2 56,6 30,2 Hai long (4,17)

Két qua khao sat cho th?iy, GV danh gia tich cuc dbi véi cac hoat dong dao tao va ho tro giang day
tai nha trudng. Tuy nhién, Co s& vat chét va diéu kién phuc vu giang day (G4) c6 diém trung binh thip
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hon (4,07), day 1a diém can duogc cai thién nham dap ung tot hon nhu cau giang day. Théng tin nay cd
y nghia véi Nha truong trong viéc trang bi nhiéu cac phuong tién thiét bi hién dai hon dé cai thién viéc
day va hoc tai truong.
2.3.3. Y kién phan hdi cua cuu sinh vién

Trong ldy y kién phan hdi ciia CSV, tac gia di giri phiéu dén 80 CSV da hoc cac nganh dao tao
chinh quy tai truong Dai hoc Hoa Lu va tot nghiép ra truong tir 2 nam dén 5 nam. Két qua khao sat nhu
sau:

Bang 5. Két qua khdo sdt sy hai long cua CSV vé hogt déng dado tao, tinh hinh viéc lam

Mirc d danh gia (ti 1€ %)
Nhom Hoan Hoan
bién toan Khong hai | Binh ‘e L1 Panh gia (Mean)
. A . \ \ Hai long | toan hai
quan sat | khong hai long thwong |
\ long
long
Hoan toan hai long
Cl 0 0 5,6 47,2 47,2 (4.42)
o 0 0 9.6 50,0 404 Hoan toan hai long
(4.3)
Hoan toan hai long
C3 0 0 9,8 45,9 443 (4.34)
Hoan toan hai long
Cc4 0 0 8,2 55,7 36,1 (4.27)
C5 0 3,3 14,8 50,8 31,1 Hai long (4,09)
Cé6 0 1,6 11,5 54,1 32,8 Hai long (4,18)
Cc7 0 0 9.6 67.3 23.1 Hai long (4,13)

Két qua khao sat CSV cho thiy mirc do hai 1ong nhin chung & murc cao, voi diém trung binh dao
dong tir 4,09 dén 4,42. Riéng (C5) Hoat dong hd trg dao tao co diém trung binh thip nhit (4,09), day 1a
ndi dung can tiép tuc duoc cai thién nhim nang cao trai nghiém va sy ho trg dbi vai nguoi hoc.

2.3.4. Y kién phan hdi cia nha tuyén dung

Nghién ctru dugce trién khai 14y kién toi 52 NTD c6 sir dung ngudn nhan luc 12 SV tét nghiép cac
nganh tai truong Pai hoc Hoa Lu. Két qua nghién ctru nhu sau:

Bang 6. Két qua khdo sdt sy hai long cia NTD vé chdt lugng dao tgo va ddp ung cbng viéc cua sinh vién tét
nghiép trudng bai hoc Hoa Lu

Mirc do danh gia (ti 1€ %)
Nhém Hoan Hoan
bien toan Khong hai Binh Ly . Panh gia (Mean)
. A X \ \ Hai long | toan hai
quan sat | khong hai long thuwong |
\ long
long
Hoan toan hai long
N1 0 0 8,2 54,1 37,7 (4.29)
Hoan toan hai long
N2 0 0 13,1 49,2 37,7 (4.25)
N3 0 0 16,4 49,2 34,4 Hai long (4,18)
Hoan toan hai long
N4 0 0 14,8 50,8 34,4 (4.20)
N5 0 0 14,8 50,8 34,8 Hai long (4,20)
Hoan toan hai long
N6 0 0 0 31,0 68,3 (4.67)
Hoan toan hai long
N7 0 0 7,1 35,4 58,5 (4.51)

Két qua khao sat NTD cho thdy céc tiéu chi danh gia ddi voi SV t6t nghiép ciia nha truong déu dat
murc hai 1ong cao, voi diém trung binh dao dong tir 4,18 dén 4,67. Trong d6, (N6) Hop tac giita nha
truong va doanh nghiép dugc danh gia cao nhat (4,67), phan anh su phdi hop tich cyc giira nha trudng



TAP CHiI KHOA HOC - S3 05, TAP 02 (6/2026) | 99

va don vi sir dung lao dong trong qua trinh dao tao va cung ng ngudn nhan Iyc. Tuy nhién, k§ ning
mém (4,18) c¢6 diém trung binh thap nhét, day I ndi dung cin tiép tuc dugc cha trong nhim nang cao
kha nang thich rng va lam viéc cia SV trong moi truong nghé nghiép thyc té.
2.3.5. D6i sdnh giita cac nhém déi tugng khao sat

Nghién ctru trién khai so sanh cac nhom tiéu chi danh gia co diém danh gia cao va cac tiéu chi danh
gi4 c6 diém danh gia thip gitra cac nhom déi duong dé 1am rd hon cac van dé ma cac bén lién quan hai
long va khong hai long vé cac hoat dong ciia nha truong. Cu thé nhu sau:

Badng 7. Bang déi sanh cdc tiéu chi ddnh gid cao/thdp gilia cdc nhém déi tugng khdo sat

Nhém doi Tiéu chi dwoc danh gia cao Tiéu chi danh gia thap
tugng N§i dung Mean Noi dung Mean
Sinh vién Chuong trinh dao tao 443 Co s vat chit 4,09
« o ‘A 5 At h;(t N 3c A k-/\
Giang vien | o rong trinh dao tao 4,55 Co'so vat chat va dieu kin 4,07
phuc vu gidng day
C‘i“i ésrinh Chuong trinh dio tao 4,42 Hoat dong hd tro dao tao 4,09
Nha tuyén | Hop tac giita nha truong va
dung doanh nghiép 4,67 K¥ ning mém 4,18

Két qua Bang 7 phan 4nh mot s6 van dé& trong tam trong hoat déng dao tao va dam bao chét luong
ctia nha truong. Trude hét, viéc cac nhom sinh vién, giang vién va cyu sinh vién déu danh gia cao
“Chuong trinh dao tao” cho thay chwong trinh co ban dap ing duoc muc tiéu dao tao, c¢6 ndi dung phu
hop va dugc cac bén lién quan ghi nhén tich cuc. Dac biét, nha tuyén dung danh gia rat cao tiéu chi
“Hop tac giita nha tru:o‘ng va doanh nghiép”(4,67), the hién su két ndi gitra nha trudng véi don vi st
dung lao dong budc dau dat hi¢u qua va dap tng nhu cau thuc tidn nghé nghiép.

Tuy nhién, céac tiéu chi dugc danh gia thap cho thdy mot sb han ché can uu tién cai thién. “Co s&
vat chit va diéu kién phuc vu giang day” 12 ndi dung c6 diém thip & ca sinh vién va giang vién, phan
anh nhu cau nang cép trang thiét bi, phong hoc va diéu kién hd trg day - hoc. Bén canh do, “Hoat dong
hd tro dao tao” dugc cyu sinh vién danh gia thép cho théy cac dich vu hd trg nguoi hoc va két ndi sau
t6t nghiép chua thyc sy hi¢u qua. Pang chu y, nha tuyén dung danh gid “K¥y néng mém” clia nguoi hoc
& mirc thap nhét trong nhom tiéu chi khao sat, cho thay sinh vién van con han ché vé ky nang giao tiép,
lam viéc nhom va thich ung véi moi truong lam viéc thyc té. Pay 1a vin d& nha truong cin quan tim
trong qué trinh cai tién chuong trinh va t6 chirc hoat dong dio tao.

2.4. bé xuéat quy trinh thu thap théng tin phan héi cac bén lién quan

Trén co sO tong quan 1y thuyét, két qua khao sat thyc tién, qué trinh xdy dung bd cong cu khéo sat
cho cac nhom BLQ, nghién ctru dé xuit quy trinh thu thap thong tin phan hdi trong giao duc dai hoc
gdm 06 budc theo hudng hé thdng va lién tuc. Quy trinh dugce thiét ké nham dam bao tinh dong bo giira
cac khau tir xac dinh muc tiéu khao sat dén sir dung két qua phan hdi cho hoat dong cai tién chit luong.

Buoce 1. Xac dinh muc tiéu khao sat

Day 1a budc nén tang cta toan bd quy trinh, nham xac dinh & muc dich, pham vi va yéu cau cua
hoat dong thu thap thong tin phan hoi. Tty theo nhu ciu quan 1y va PBCL, CSGD c6 thé xac dinh cac
muc tiéu khao sat nhu: danh gia chuong trinh dao tao, hoat dong giang day, mtc d dap ung chuan dau
ra, mirc d6 hai 1ong ciia ngudi hoc hodc kha nang dap ting yéu ciu nghé nghiép cua SV 6t nghiép. Viéc
xé4c dinh muc tiéu cu thé giup bao dam tinh dinh hudng cho toan bd qua trinh thiét ké cong cy, thu thap
va xu ly dir ligu.

Buée 2. Xac dinh doi tuong khdo sat

Trén co s& muc tiéu khao sat, cac nhom BLQ can duoc xac dinh phu hop nhdm bao dam tinh dai
dién va d¢ tin cdy cua dit liéu thu thap. Nghién ctru xac dinh 4 nhom ddi tuong chinh gdbm: SV, GV,
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CSV va NTD. Mbi nhom ddi tuong cd vai tro va goc nhin khac nhau dbi voi hoat dong dao tao, do do
can dugc xay dung ndi dung khao sat riéng phu hop voi dac diém va nhu cau thong tin cla tirng nhom.

Buoc 3. Xay dung cong cu khdo sat

Duya trén muc tiéu va dbi tuong khao sat, nghién ctru tién hanh xay dung cac bd cong cu khao sat
theo huéng chuan hoa va pht hop vai bdi canh gido duc dai hoc. Cac bang hoi duoc thiét ké dudi dang
thang do Likert 5 mutc do nhim thuén loi cho viéc lugng hoa va phan tich di liéu. N§i dung khao sat
tap trung vao cac nhom tiéu chi nhu: chuong trinh dao tao, hoat dong giang day, kiém tra - danh gi, co
s& vat chét, dich vu hd tro, nang lyc nghé nghi€p va mirc d¢ hai long ctua cac BLQ. Sau khi xay dung
s0 bd, cong cu khao sat duge tham van ¥ kién chuyén gia va khao sat thir nghiém nham kiém tra tinh rd
rang, mirc d6 phu hop cia cau hoi ciing nhu d6 tin cay cua thang do. Két qua kiém dinh Cronbach’s
Alpha cho thdy céac thang do déu dat yéu cau vé do tin cdy, bao dam kha ning sir dung trong khao sat
chinh thue.

Bude 4. To chire thu thdp div liéu

Hoat dong thu thap dir liéu duoc trién khai thong qua hinh thirc khao sat truc tiép va khao sat truc
tuyén nham tang kha ning tiép can ddi twong khao sat. Qua trinh khao sat can duogc to chuc theo ké
hoach cu thé, bao gdm thoi gian khéo sat, phwong thirc trién khai, huéng dan tra 16i va kiém soat dit liéu
thu thap.

Buoc 5. Phdn tich va xu ly dir liéu

Sau khi thu thap, dit liéu duoc tong hop, ma hoa va xir Iy béng cac phuong phap théng ké phu hop.
Trong nghién ctru ndy, cac phuong phép thong ké mé ta nhu gia tri trung binh (Mean),... dugc sir dung
dé danh gia mic do phan hdi cua cac BLQ. DE‘)ng thoi, hé sé Cronbach’s Alpha duoc sir dung dé kiém
dinh d¢ tin cay cta thang do. Két qua phan tich dit liéu 1a co s& dé nhan dién nhiing diém manh, han ché
va cac van dé can cai tién trong hoat dong dao tao.

Bude 6. Sir dung két qua phan héi cho cdi tién chat lirong

Két qua khao sat sau khi dugc phén tich cin dugc phan hdi téi cac don vi, ca nhan lién quan va sir
dung nhu nguf‘)n minh chirng phuc vu hoat dong cai tién chét lugng. Trén co s& dir li€u thu thap duoc,
CSGD c6 thé ra soat chuong trinh dao tao, diéu chinh phuong phép gidng day, nang cip co sd vat chit,
hoan thién hoat dong hd tro nguoi hoc va ting cuong két ndi voi doanh nghiép.

Nghién ctru nhan manh rang hiéu qua ctia hoat dong khao sat khong chi nim & viéc thu thap di liéu
ma con phu thudc vao kha ning sir dung két qua phan hdi trong qua trinh ra quyét dinh va cai tién lién
tuc. Do do, viéc xdy dung co ché phan hdi nguoc (feedback loop) va theo ddi viée trién khai cac giai
phap cai tién 1a yéu cau can thiét nham nang cao hiéu qua ctia hé théng dam bao chét lugng bén trong.

Nhin chung, quy trinh dugc dé xut c6 tinh logic, kha thi va pht hop véi didu kién trién khai tai cac
CSGD dai hoc. Viéc chuén héa quy trinh va cong cu khio sat khong chi gop phin ning cao db tin ciy cua
dit liéu ma con hd trg cac CSGD x4y dung hé théng thu thép va st dung thong tin phan hdi mot cach hiéu
qua, phuc vu hoat dong dam bao va cai tién chat luong dao tao theo hudng lién tyc va bén viing.

3. KET LUAN

Trén co so nghién ciru, khao sat thuc tién va phan tich dit liéu nghién ctru, bai bao di tap trung xay
dung bd cong cu khao sat va dé xuit quy trinh thu thap thong tin phan hdi tir cac BLQ trong gido duc
dai hoc theo huéng hé théng va chudn hoa. Két qua nghién ciru da xay dung dugc bon bd cong cu khao
sat danh cho cac nhom ddi tuong gém SV, GV, CSV va NTD. Cac cong cu khao sat dugc thiét ké theo
thang do Likert 5 mirc 6, bao dam tinh phul hop véi dic diém cua ting nhom ddi twong khao sat. Két
quéa kiém dinh cho thdy cic thang do dat do tin cay tot voi hé sé Cronbach’s Alpha dap ung yéu cu
nghién ctru, gop phin bao dam tinh nhét quan va gia tri st dung cua dit lidu thu thap duoc.

Bén canh d6, nghién ciru di dé xuit quy trinh thu thap thong tin phan hdi gdm 06 bude: xac dinh
muc tiéu khao sat, xac dinh ddi tuong khao sat, xay dung cong cu khao sat, t6 chirc thu thap dir liéu,
phan tich xtr Iy dit liéu va st dung két qua phan hdi cho cai tién chat luong. Quy trinh dugc xay dung
theo hudng lién tuc va khép kin, bao dam su lién két giita cac khau trong hoat dong khao sat va ting
cuong kha nang sir dung két qua phan hoi trong hoat dong PBCL bén trong. Két qua khao sat thir nghiém
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cho thdy quy trinh va bo cong cu dé xuét c6 tinh kha thi, d& trién khai va phu hop véi diéu kién thyc té
ctia cac CSGDDH. Viéc chuan hoa cong cu va quy trinh khao sat khong chi gop phan nang cao do tin
cdy cua dir liéu phan hdi ma con hd tro cac CSGD xay dung hé théng quan 1y thng tin phan héi hiéu
qua, phuc vu hoat dong cai tién chét lugng dao tao theo hudng lién tuc va bén viing.

Tuy nhién, nghién ctru van con mot s6 han ché nhu pham vi khao sat chua rong va s6 luong NTD
tham gia khao st con han ché. Trong cac nghién ctru tiép theo, can mé rong quy mo méau khao sat, ddng
thoi ap dung thém cac phuong phap phan tich nang cao nhu EFA hoidc CFA nhidm danh gia sdu hon gia
tri ciia cac thang do va hoan thién moé hinh khao sat trong giao duc dai hoc.
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DEVELOPMENT OF SURVEY INSTRUMENTS AND A STAKEHOLDER FEEDBACK COLLECTION
PROCESS IN HIGHER EDUCATION

Pham Thu Thuy

Abstract: Stakeholder feedback plays an important role in quality assurance (QA) and continuous
improvement in higher education institutions (HEIs). However, feedback collection activities at many
HEIs remain fragmented and insufficiently standardized. This study aims to develop standardized
survey instruments and a systematic feedback collection process for HEIs. A mixed-methods
approach, including document analysis, expert consultation, and pilot surveys, was employed. Four
stakeholder groups-students, lecturers, alumni, and employers-were identified, and four
corresponding survey instruments were developed to collect feedback on QA activities. The proposed
process includes defining survey objectives, developing instruments, collecting and analyzing data,
and utilizing feedback results. The findings indicate that the instruments achieved satisfactory
reliability and content validity, while the process ensured consistency, feasibility, and flexibility in
practice. The study provides a practical framework to strengthen internal QA systems and support
continuous quality improvement in HEIs.

Keywords: stakeholder feedback, quality assurance, higher education, survey instruments,
continuous improvement, higher education institutions (HEIs).
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