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THUC TRANG VA RAO CAN TRONG QUAN LY
TAI NGUYEN HOC LIEU MO TAI CAC CO SO GIAO DUC
NGHE NGHIEP KHU VUC TAY BAC BO

D6 Thi Thanh Thay!, Bai Vdn Quén’, Phan Trung Kién'

Tém tat: Nghién ctru nay nhdm muc dich phén tich thuc trang va nhan dién cac rao
cén cét 16 trong cong tac quan ly tai nguyén hoc liéu mé (OER) tai cac co sé& giéo
duc nghé nghiép thudc khu virc Tay Béc bd, Viét Nam. Théng qua phuong phép
nghién ctru hén hop, két hop khao sét dinh lwong trén 520 can b6 quén ly, gidng
vién, sinh vién va phéng van séu 12 can bd chu chét tai 04 truong cao déng céng
Iap, nghién ciru d4 phéac hoa birc tranh toan cédnh vé qué trinh chuyén déi sé tai khu
vire nay. Két qua chi ra mét nghich ly dang chu y: méc du nhén thire cda déi ngii vé
vai tro xa hoi ciia OER rét cao (DTB=3.99), dic biét la kha ndng gidm chi phi hoc
tdp va ban dia hoéa tri thirc, song ndng lwe thuee thi lai han ché (PTB=2.26). Bai viét
xac dinh bon rao cén mang tinh hé théng dang kim hdm sw phét trién OER, bao
gom: (1) khodng tréng phép ly nghiém trong vé sé hiku tri tué va quy trinh cép phép
mé; (2) co ché tai chinh va thi dua tao ra déng lwc nguoce, wu tién phuong thirc
truyén théng; (3) ha tdng céng nghé thiéu céc tinh ndng chuyén biét hé tro OER; va
(4) s ton tai ctia hé théng chia sé phi chinh thirc qua mang x& héi lam phan manh
nguén lyc. Ttr d6, nghién ctru dé xuét céc khuyén nghij vé viéc hoan thién khung
chinh séch cép truong, déi méi co ché dong lwc va chuyén déi vai tro cda thuw vién
nham thic day hé sinh théi gido duc mé bén ving.

Tir khéa: chuyén déi sé gido duc, gido duc nghé nghiép, quan ly hoc liéu, rao can
quan ly, tai nguyén hoc liéu mé (OER), Tay Béc bo.

1. MO PAU

Trong ky nguyén s6, su phat trién cta cong nghé thong tin va truyén thong da lam
thay doi can ban phuong thirc tiép can va chia sé tri thirc. Xu thé “Gido duc mo” (Open
Education), véi hat nhéan 1a Tai nguyén hoc liéu mé (Open Educational Resources - OER),
da tré thanh mot phong trao toan cau duge UNESCO chinh thtc khuyén nghi cac quoc
gia thanh vién thuc day tir nim 2019 (UNESCO, 2019). OER, duoc hiéu 1a céc tai lidu
day, hoc va nghién ctru thudc pham vi cong cong hodc duge cip phép md (nhu Creative
Commons), cho phép nguoi ding truy cap, tai sit dung, chinh sira va phan phdi lai mién
phi (Wiley, 2014). Viéc ap dung OER khong chi gitp gidm chi phi hoc tap cho nguoi hoc
ma con thuc day d6i méi phuong phap su pham, cho phép giang vién linh hoat diéu chinh
n6i dung phu hop véi bdi canh dia phuong.

! Truwdng CD Nghé Yén Bai, tinh Lao Cai
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Tai Viét Nam, Chuong trinh Chuyén ddi s6 quéc gia dén nam 2025, dinh huéng dén
nam 2030 (Quyét dinh sb 749/QD-TTg) di xac dinh phat trién nén tang hoc liéu sd va
kho hoc liéu ding chung 12 mot trong nhitng nhiém vy trong tam. Doi voi hé théng gido
duc nghé nghi¢p, dac biét 1a tai cac khu vuc khé khan nhu Tay Bic bo, yéu ciu nay cang
tré nén céip thiét. Tay Bic bo 1a vung co diéu kién kinh té — x3 hoi con nhiéu han ché, ty
1¢ sinh vién 1a ngudi dan toc thiéu sb cao, va ha tang giao thong chia cat. Trong bdi canh
d6, OER dugc ky vong 1a giai phap t6i wu dé giai quyét dong thoi bai toan vé chi phi, chat
lugng va cong bang trong tiép can gido duc (Hilton, 2016).

Mic du tiém nang cua OER la rat 1on, nhung thuc tién trién khai tai Viét Nam van
con nhiéu thach thirc. Cac nghién ctru trude ddy (nhu cua Hoang & Nguyen, 2021; Le,
2018) chu yéu tap trung khao sat nhan thirc hodc d& xuat mo hinh OER cho céc trudng
dai hoc 16 tai cac do thi trung tam. Hién nay, van thiéu Véng cac nghién ctu chuyén sau,
dua trén dit liéu thuc chimg vé thyc trang quan 1y OER tai hé théng cac truong cao ding
(gido duc nghé nghi¢p), dac biét la trong bbi canh dic thu ctia khu vee mién nui phia Bic.
Nhitng cdu hoi vé mirc do sin sang ctia doi ngii giang vién, sy hoan thién ciia khung phap
1y cap truong, va cac rao can thyc té trong viéc chuyén doi tir hoc liéu truyén thong sang
hoc liéu mé tai khu vuc nay van chua dugc giai dap thoa dang.

Xuat phat tir thuc tién trén, nghién cru ndy tap trung phan tich thyc trang cong tac
quan 1y tai nguyén hoc liéu mé tai 04 trudng cao dang cong lap khu vuc Tay Bic bd. Muc
tiéu cu thé cua nghién ciu 1a:

1. Panh gia thuc trang nhén thirc va nang lyc thuc thi cua can b quan ly, giang vién
vé OER.

2. Nhan dién va phan tich cac rao can cdt 16i (vé phéap 1y, co ché dong luc, ha tang
cong nghé) dang kim ham su phat trién cia hé sinh thai hoc liéu mo.

3. Pé xuat mot s6 khuyén nghi nham théo g& cac nut thit, thuc day viéc quan 1y va phat
trién OER hiéu qua, gop phan ning cao chat lugng dao tao nghé tai khu vuc Tay Bic bo.

2. NOI DUNG NGHIEN cUU

2.1. Co sé ly luan vé quan ly tai nguyén hoc liéu mao

Quan 1y tai nguyén hoc liéu mé (OER) khong don thuan 1a quan tri mot kho dit lidu
s6, ma 14 qué trinh diéu phdi mot hé sinh thai phirc tap nham dam bao tinh bén ving, kha
nang truy cap va chét luong cua hoc liéu. Dya trén Khuyén nghi vé Tai nguyén Gido duc
M¢ cua UNESCO (2019), khung quan Iy OER can duogc tiép can mot cach toan dién trén
nam tru cot chinh:
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Thir nhat, vé chinh sach va hanh lang phap 1y (Policy Framework): Day 1a nén tang
quan trj cot 16i. Cong tac quan ly doi hoi viéc thiét 1ap cac quy dinh rd rang vé quyén so
hitu tri tué, trong d6 xac dinh co ché cap phép mé (nhu Creative Commons) cho cac tai
nguyén duoc dau tu tir ngan sach cong. Chinh sach quan 1y can giai quyét hai hoa mdi
quan hé giita quyén tac gia va quyén tiép can ciia cong dong, dong thoi dam bao cac
nguyén tic vé quyén riéng tu va bao mat dit liéu ctia nguoi ding (UNESCO, 2019).

Thir hai, vé ning luc con nguoi (Capacity Building): Hé thong quan 1y chi van hanh
hi¢u qua khi doi ngii tham gia (can bd quan 1y, gidng vién, nhan vién thu vién) c6 di nang
lyc. Theo UNESCO, quan 1y ning lyc bao gdm viéc ddo tao k¥ ning tim kiém, dénh gia,
tai str dung (re-use), chuyén doi muc dich (re-purpose) va bién soan OER. Pic biét, ning
lyc hiéu biét vé phap 1y (copyright literacy) dugc xem 1a yéu t then chét dé tranh cac vi
pham ban quyén trong méi trudng so.

Thtr ba, vé& quy trinh quan 1y hoc liéu (Management Processes): Quan 1y OER doi hoi
su chuyén dich tir quy trinh bién soan gido trinh dong kin sang quy trinh m& va linh hoat.
Chu trinh ndy bao gdm cac khau: (1) Bién soan va Lya chon (Creation & Selection) dua
trén cac tiéu chuan chat lugng; (2) Tham dinh (Quality Assurance) v6i cac tiéu chi mg,
chip nhan tinh da dang va su tham gia cua cong dong (peer review); (3) Luu trit va Cap
nhat (Storage & Maintenance) dam béo tinh toan ven va kha ning truy xuét lau dai; va
(4) Chia sé (Sharing) thong qua cac kénh chinh thong dé ti wu hoa kha nang tiép can (Lé
Trung Nghia, 2018).

Thir tu, vé ha ting cong nghé (Infrastructure): Quan 1y OER gin lién véi viée phat
trién cac nén tang sb va kho hoc liéu (Repositories). Ha ting cong nghé phai dam bao cac
tiéu chuan vé kha niang tuong tac, st dung cac dinh dang mé (open formats) va tich hop
hé thong siéu dir liéu (metadata) chuan héa dé hd tro viéc tim kiém va chia sé lién thong
gilra cac co sO gido duc.

Thir ndm, vé co ché tai chinh bén vimg (Sustainability): D& OER khong chi 13 cac du
4n ngan han, cong tac quan 1y can xay dung dugc cac md hinh tai chinh bén viing. Piéu
nay bao gém viéc phan bo ngan sach cho phat trién hoc liéu, thiét 1ap cac co ché khuyén
khich, thi dua khen thuong dé tao dong luc cho giang vién tham gia dong gop vao kho tri
thie chung (Ta Thi Thu Hién & Nguyén Thi Minh Hang, 2019).

2.2. Phuong phap, cong cu nghién cdu

Dé dat duogc muc tiéu nghién ciru va giai quyét thiu ddo cac cau hoi nghién ctru da
dat ra, bai bao sir dung thiét ké nghién ctru hdn hop. Phuong phap nay cho phép két hop
suc manh cua dit liéu dinh lugng trén di¢n rong dé xac dinh cac xu huong chung, véi
chiéu su cua dir liéu dinh tinh dé 1y giai nguyén nhan va ban chat cta cac van dé quan
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ly. Nghién ctru duoc tién hanh khao sat tai 04 truong cao déng cong lap, dugc lya chon
theo phuong phap ldy mau ¢ chi dich nham dam bao tinh dai dién cao nhat cho bdi canh
gido duc nghé nghiép tai khu vuc Tay Bic bd. Cac don vi khao sat bao gom: Trudong Cao
dang Son La, Truong Cao dang Lao Cai (dai dién cho nhom truong quy mé 16n, dao tao
da nganh duoc hinh thanh sau qua trinh sap nhap cac truong Su pham, Y té, Kinh t&),
cung véi Truong Cao dang K¥ thuat — Cong nghé Hoa Binh va Truong Cao dang Nghé
Yén Bai (dai dién cho nhom trudng chuyén biét vé ki thuat, cong nghé). Pay 1a cac don
vi dang chiu tac dong manh mé cta qua trinh tai cau tric hé thong gido duc nghé nghiép
theo Nghi quyét 19-NQ/TW, ddng thoi mang nhing dic diém nhin khau hoc dic thu véi
ty 1& sinh vién 1a ngudi dan toc thiéu s6 chiém da sb.

Mau khéao sat duoc xac dinh theo phuong phap chon mau phan ting két hop chon
mau thuén tién, véi téng kich thudc mau hop 1é sau khi lam sach 1a N = 520. Co cAu miu
dugc phan bd hop ly vao ba nhom ddi tuong c6t 16i cua hé sinh thai giao duc, nham dam
bao goc nhin da chiéu:

Nhom Can bo quéan 1y (N=60, chiém 11.5%): Bao gdm Ban Giam hiéu, lanh dao cac
phong chirc ning then chdt (Pao tao, Khao thi, Cong nghé thong tin, T chirc can bd) va
Ban Giam d6c Trung tam Thong tin — Thu vién. Day 1a nhom ddi tugng cung cap thong
tin chién luge vé co ché, chinh sach, quy hoach ngudn luc va dinh hudng phat trién cia
nha truong.

Nhom Giang vién (N=220, chiém 42.3%): La luc lugng nong cdt truc tiép tham gia
vao chudi gia tri cia hoc liéu: tir bién soan, tham dinh, tai ciu trac dén khai thac st dung
trong giang day. Dir liéu tir nhom nay phan anh trung thuc ning luc thyuc thi va cac rao
can tam 1y, k¥ thuat trong thuc té.

Nhém Sinh vién (N=240, chiém 46.2%): La ddi tugng thu huéng cudi cing ciia qua
trinh chuyén ddi sd. Y kién ctia nhém nay cung cap thudc do khach quan vé hiéu qua thuc
té ctia hoc liéu md d6i véi viée giam chi phi hoc tap va nang cao chit lugng tiép can tri
thire.

Pé dam bao do tin cay va gia tri khoa hoc cua dit li¢u thu thap, nghién ctru da xay
dung va chuan hoa hai cong cu chinh 13 phiéu khao sat va phong van sau. Phiéu khao sat
duoc thiét ké dya trén sy van dung khung 1y thuyét quan Iy OER ciia UNESCO va cac
van ban quy pham phap lut ciia Viét Nam. Cau trac phiéu hoi bao gdm céc thang do
Likert 5 mirc d6 (tir 1 = Rat yéu/Chua thuc hién dén 5 = Rat tét/Thudng xuyén), tip trung
do luong 05 tryc ndi dung quan 1y cbt 18i: (1) Thyc trang nhan thirc vé vai tro va y nghia
ctia OER. (2) Ning lyc thuc thi cia doi ngii (bao gom ning luc phap 1y vé Creative
Commons, k¥ nang tim kiém va k¥ nang su pham mo). (3) Thuc trang ha ting cong nghé
va cac nén tang luu trit, chia sé. (4) Hiéu luc ctia co ché chinh sach, quy dinh vé sé hitu
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tri tu¢ va dong luc khuyén khich. (5) Hanh vi thuc té trong viéc chia sé va khai thac hoc
liéu ctia giang vién. Trude khi trién khai chinh thirc, phiéu hoi da trai qua quy trinh ddnh
gi4 chuyén gia va khao sat thir nghiém. Két qua kiém dinh cho thay d¢ tin cdy cua thang
do (hé sb Cronbach’s Alpha) cho cac nhom ti€u chi déu dat muc cao, dao dong tur 0.78
dén 0.91, dam bao tinh nhat quan ndi tai cua cong cu do luong. Phong van sau duogc thuc
hién voi 12 can bd quan 1y chu chét (gom Hiéu truéng/Pho Hiéu truong phu trach dio
tao, Truong phong Pao tao, Giam doc Trung tim Théng tin — Thu vién) tai 04 truong
khao sat. Bo cau hoi phong van duoc thiét ké mé nhim dao sau tim hiéu cac "diém nghén"
thé ché, nguyén nhan sau xa cua su chénh 1€ch gitra nhan thirc va hanh dong, cling nhu
cac rao can “ngém” vé van hoa t6 chirc ma phiéu hoi dinh lugong kho co thé boc 10 hét.

Qua trinh thu thap dit liéu duoc tién hanh trong khoang thoi gian tir thang 01/2024
dén thang 03/2024. Dé tdi wu hoa ty 1€ phan hdi va dam béo tinh thuan tién cho dbi tuong
khao sat, nghién ciru da két hop linh hoat giira hinh thtic phat phiéu truc tiép tai cac hoi
nghi can bo vién chitc va khao sat truc tuyén thong qua hé théng email cong vu/nhém
lam viéc nd1 bd cua cac nha truong. Dt liu dinh lugng sau khi thu thap dugc sang loc,
1am sach va mé hoa dé xur Iy biang phan mém théng ké chuyén dung SPSS phién ban 26.0.
Dir li€u dinh tinh tir cac cudc phong van sau dugc g0 bang chi tiét, sau do tién hanh phan
tich noi dung. Cac dir liéu nay dugc ma hoa va phan loai theo cac chii dé tuong tng vai
khung 1y thuyét quan 1y (nhu Rao can phap 1y, Rao can tai chinh, Rao can k¥ thuat) nham
muc dich tam giac hoa dit liéu, bd sung cac bang ching thuc té sdng dong dé giai thich
va lam sang t6 cho céc con s6 thong ké dinh lugng.

2.3. Két qua nghién cdu va ban luan

Két qua khao sat trén 280 can bo quan 1y (CBQL) va giang vién (GV) tai 04 trudng
cao déng khu vuc Tay Bic bo, két hop voi dir liéu phong vén siu 12 can bo chu chét, da
phac hoa mot buc tranh da chiéu vé thuc trang quan ly OER. Dt li¢u cho théy su ton tai
ctia nhitng mau thuan ndi tai giita nhan thic va hanh dong, ciling nhu cic rio can mang
tinh hé thong.

Nghich 1y giita nhan thic va nang luc thuc thi: Két qua thong ké mé ta cho thdy mot
su chénh 1éch dang ké c6 y nghia thong ké gitra mtrc d6 nhan thirc vé tAm quan trong cua
OER va nang luc thuc té dé trién khai no.
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Bang 1. So sanh ddnh gia vé Tam quan trong va Ndng luc thuc thi OER (N=280)

2 Do 1éch S o,
" o ., Diém trung c Mirc do danh
Ti€u chi danh gia . chuan L,
binh (M) gia
(SD)

A. Nhan thirc vé Vai tro/Y nghia 3.99 0.95 Tét / Quan
cua OER trong
1. Giam chi phi hoc li¢u cho sinh 4.35 0.92 Rat quan trong
vién
2. Nang cao chat lugng va tinh phu 4.07 0.89 Quan trong
hop (Ban dia hoa)
3. T6i wu hoa ngudn luc nha truong 3.90 0.98 Quan trong
B. Tu danh gia Nang luc thuc thi 2.26 0.90 Yéu
OER
1. K¥ nang tim kiém, phat hién OER 2.59 0.88 Yéu
2. K¥ nang ban dia héa/Viét hoa tai 2.40 0.90 Yéu
ligu
3. K¥ nang cong nghé¢ (Remix/Chinh 2.21 0.92 Yéu
sua)
4. Hiéu biét phap ly (Gidy phép 1.83 0.87 Rét yéu
Creative Commons)

Dir liéu tir Bang 1 chi ra mét “nghich 1y nhan thirc — nang lyc”. Trong khi giang vién
danh gia rt cao vai tro x4 hoi cia OER (dac biét la khia canh giam chi phi cho sinh vién
dan toc thiéu sd, M =4.35), thi kha ning hién thuc hoa diéu d6 lai rat han ché. Pang chi
¥, nang lyc hiéu biét vé phap 1y va gidy phép Creative Commons 1a diém yéu nhat (M =
1.83).

Su chénh Iéch nay cho théy giang vién tai khu vuc Tay Bic bo khong thiéu dong luc,
nhung ho dang bi kim him boi sy thiéu hut k¥ nang. Dit liéu phong van sau da lam ro
hon vé “ndi s¢” vi pham ban quyén. Mot giang vién tai Truong Cao dang Son La chia sé:
“Nhu cau dugc tap huan vé Creative Commons 1a rat 16n vi chiing t6i ludn lo ngai van dé
ban quyén, dan dén tdm 1y e dé khong dam sir dung tai liéu bén ngoai. Tuy nhién, cac
khoa tap huan hién tai chu yéu xoay quanh phan mém day hoc hoic chuyén doi s6 chung
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chung, con kién thirc phéap 1y — cai chiing t6i can nhét dé tu tin 4p dung — lai khong dugc
dé cap.”

Khoang tréng phép 1y va sy bat cap trong quy trinh quan Iy: Két qua khao sat vé cac
ndi dung quan 1y cho thay sy ton tai song hanh ciia mot hé théng “hai téc d6”: cac quy
trinh truyén thong van hanh 6n dinh, trong khi cac quy trinh OER gan nhu bi bo ngo.

Bang 2. So sanh muc dj thuc hién cdc quy trinh quan ly (N=280)

Quy trinh quén ly Pi¢ém TB | Do léch | Mirc do thue
(M) chuan hién
(SD)
A. Quy trinh Truyén thong 2.80 0.96 Trung binh
1. Quy trinh bién soan gido trinh in 2.84 0.96 Trung binh
2. Quy trinh thAm dinh chit luvong (QA) | 2.76 0.96 Trung binh
B. Quy trinh OER (M&) 1.82 0.89 Rt yéu
1. Quy trinh tai st dung/uu tién OER 1.99 0.94 Yéu
2. Huéng dan danh gia OER tir bén ngoai | 1.88 0.88 Yéu
3. Hd tro phap 1y/Tu van ban quyén 1.83 0.88 Rat yéu
4. Quy trinh thAm dinh hoc liéu Remix 1.77 0.87 Rét yéu
5. Quy trinh c4p phép Creative Commons | 1.63 0.80 Rét yéu

S6 liéu tir Bang 2 cho thiy cac chi sb lién quan dén quan Iy OER déu nim & muc
“Yéu” hodc “Rat yéu” (dudi 2.0). Pic biét, tiéu chi vé Quy trinh cip phép Creative
Commons dat diém thap nhat toan bang (M=1.63). Cac trudng dang van hanh trong mot
“khoang trong phap 1y”. Viéc thiéu vang cac quy dinh cu thé vé s hitu tri tué khién cho
cac nd lyc d6i mdi khong co danh phan phap 1y. Truong phong Pao tao Truong Cao dang
Son La da xac nhan sy bé tic nay: “Thuc té 1a nha truong chwa ¢ vin ban quy dinh chinh
thirc vé so hitu tri tué ddi voi gido trinh, tai liéu. Hién tai van ton tai co ché 'ngam hiéu'
1a cia chung, trong khi giang vién lai coi d6 13 tai san c4 nhan. Chinh su thiéu rd rang nay
khién chung t6i gap bé tac khi mudn trién khai Creative Commons, vi khong thé xac dinh
ai 1a nguoi c6 tham quyén quyét dinh viéc “mé” hoc liéu.” Hon nita, quy trinh tham dinh
hién tai chua thich tng dugc véi cac san pham tai cu trac. Giam déc Trung tam Thong
tin - Thu vién nhan dinh: “Hoi déng khoa hoc da quen véi quy chuin thdm dinh giao trinh
truyén thong theo sd trang va dinh dang in an. Khi giang vién dé xuat mot hoc liéu duoc
“remix” lai tir nhiéu ngudn ma... hoi dong lung ting vi thiéu bo tiéu chi thim dinh.”
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Rio can tir co ché dong luc va tai chinh: M6t trong nhirng phat hién quan trong nhat
ctia nghién ctru 1a sy bat binh dang trong co ché dai ngd, tao ra mot luc can ddi voi su doi

moi.
Badng 3. So sanh co ché chinh sdch va nguén luc (N=280)

Ty 1€ danh gia

Noi dung chinh sach Piém TB (M) “Chua c6/Rat
yé'll”
1. Co ché ghi nhan/khuyén khich cho gido 2.70 37.5%

trinh truyén thong (tinh gio, thi dua)

2. K& hoach phat trién hoc liéu chung 2.88 26.8%
3. Ngén sach dau tu phat trién OER 1.70 82.1%
4. Co ché ghi nhan/khuyén khich cho OER 1.64 84.0%

(tinh gi0, thi dua)

S liéu tai Bang 3 minh chtng cho sy ton tai cia mot “co ché khuyén khich ngugc”.
Trong khi viéc bién soan gido trinh in theo 16i cii van duoc tinh gid nghién ctru khoa hoc
va diém thi dua & mtc Kha (M = 2.70), thi viéc bo cong stic dé tim kiém, dich thuat, va
ban dia héa OER lai gﬁn nhu khong dugc ghi nhan (M = 1.64). Su thiéu hut dong luc
ngoai sinh dang tri¢t tiéu dong luc ndi sinh cla giang vién. Mot giang vién tai Truong
Cao dang Nghé Yén Bai bay to: “Nha truong tuy khong cdm nhung ciing chua c6 chinh
sach khuyén khich cu thé. Viéc danh thoi gian ca thang dé dich thuét va tai ciu trac mot
hoc liéu OER chit lugng... lai khong duoc quy ddi thanh gi0 nghién ctru khoa hoc. Trong
khi do, viéc bién soan gido trinh theo 16i cii van dugc nghiém thu. biéu nay khién chiing
t61 cam thay nd lyc d6i méi chua duge ghi nhan, din dén tam 1y mudn quay lai cach 1am
an toan cii.”

Thuc trang ha tang cong nghé va van hoa chia s¢ “phi chinh thirc”: Két qua khao sat
hanh vi str dung cho thiy su that bai tam thoi ciia hé thong quan 1y chinh thdng trudc sy
linh hoat cua céc kénh tu phat.

Bdng 4. So sanh hanh vi chia sé va ha tang cong nghé

Tiéu chi Piém TB (M) Nhén xét
Hanh vi chia sé
Chia sé qua kénh phi chinh thic (Zalo, Drive cé 3.57 Cao (phd bién)
nhan)
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Chia sé qua kénh chinh thong (LMS, Kho chung) 1.78 Thap

Ha ting cong nghé

Ha tang két ndi (Internet/Wifi) 2.64 Trung binh
Tinh ning hd trg nghiép vu OER (Metadata, CC 1.68 Rét thap
license)

Dit liéu cho thy su hinh thanh manh mé cua viée giang vién chu dong chia sé tai liéu
qua Zalo/Drive (M = 3.57) vi su tién g1, trong khi h¢ théng chinh théng (LMYS) it str dung
(M =1.78). Mot giang vién giai thich: “Sy chénh 1éch vé tinh tién ich 1a 1y do chinh. Trong
khi viéc thao tac trén hé théng LMS ctia nha truong ton nhiéu thoi gian va phirc tap, thi
viéc chia sé qua Zalo lai dp ung dugc nhu cau tirc thoi ciia ca giang vién va sinh vién”.
Tuy nhién, tir goc dd nguoi hoc, sy phan manh nay gay ra bat tién 1on. Sinh vién (CP Ky
thuat Hoa Binh) phan anh: “Viéc tiép can tai liéu hién nay rat thiéu dong bo. Mdi giang
vién sir dung mot phuong thiic khac nhau... giy ton kém va tao ra su bt tién 16n.”

3. KET LUAN

Nghién ciru ndy di cung cAp mot cai nhin tong thé va dya trén di liéu thuc chimg vé
thuc trang quéan 1y OER tai cac truong cao dang khu vuc Ty Bac bo. Két qua nghién ciru
cho théy, mac du c¢é sy ung ho manh mé vé mat nhan thuc tir doi ngii can bg, giang vién
d6i v6i vai tro x4 hoi cia OER (PTB = 3.99), nhung qua trinh trién khai thyuc té dang gap
phai nhiing luc can 16n mang tinh hé théng. Bon rao can cot 18i duoc nhan dién bao gom:
(1) Su thiéu hut nghiém trong vé ning luc phap 1y va quy trinh cap phép ma; (2) Co ché
dong luc bat hop 1y vu tién cac phuong thirc truyén thong; (3) Ha ting cong nghé thiéu
cac tinh ndng nghiép vu chuyén biét; va (4) Su phat trién manh mé& cua cac kénh chia sé
phi chinh thirc lam phan manh nguén luc. Nhitng rdo can nay khién cho OER tai khu vuc
Tay Bic bo hién nay moi chi dung lai & mue do “tiém nang” va cac hoat dong tu phat,
chua tré thanh mot chién luoc phat trién bén viing ctia nha truong.

Dé thao g& cac nut that néu trén, can mot sb giai phap:

Thir nhét, hoan thién hanh lang phap 1y cap truong: Cac trudong cao dang can sém
ban hanh “Chinh sach OER cip trudng”, trong d6 quy dinh rd vé quyén s hitu tri tué ddi
v6i hoc lidu sb va ap dung gidy phép mé mic dinh (nhu CC BY-SA) cho cac san pham
duoc dau tu tir ngan sach nha truong. Pay 1a budc di tién quyét dé x6a bo “ving xam”
phap ly, tao tdm ly an tdm cho giang vién.

Thir hai, diéu chinh co ché tai chinh va thi dua: Can x6a bo co ché “khuyén khich
nguoc” bang cach ban hanh quy dinh quy dbi viéc bién soan, ban dia hoa OER sang gio
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nghién ctru khoa hoc twong duong voi viée viét gido trinh hodc bai bao. Pong thoi, can
trich 1ap quy hd tro phat trién hoc lidu s6 dé cung cAp ngudn lyc tai chinh ban dau cho
cac nhom giang vién tién phong.

Thit ba, chuyén di vai tro cta thu vién va ha ting sd: Can dau tu nang cip hé thong
LMS dé tich hop cac tinh ning gan nhan ban quyén va siéu dir liéu chuan hoa. Song song
d6, thu vién can chuyén doi tir vai tro luu trir sang vai trd “trung tdm hd tro”, cung cip
dich vu tu van phép 1y va k¥ thuat dé hd trg giang vién vuot qua cac rao can cong nghé.

Th tu, thiic ddy vin hoa chia sé chinh théng: Thay vi cAm doan céc kénh chia sé phi
chinh thtrc, nha truong can cai thién trai nghiém ngudi ding trén hé théng chinh thong dé
thu hat gidng vién va sinh vién. Viéc xay dung kho hoc li¢u dung chung gitra cac truong
cao dang trong khu vuc TAy Béc bo ciing 1a mot giai phap chién luge dé toi vu hda ngudn
luc va nang cao chét luong dao tao nghé trong bdi canh chuyén doi sb.
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CURRENT STATUS AND BARRIERS IN MANAGING OPEN EDUCATIONAL
RESOURCES AT VOCATIONAL EDUCATION INSTITUTIONS IN THE
NORTHWEST REGION

Do Thi Thanh Thuy, Bui Van Quan, Phan Trung Kien

Abstract: This study aims to analyze the current status and identify core barriers in
managing Open Educational Resources (OER) at vocational education institutions
in the Northwest region of Vietnam. Employing a mixed-methods approach,
combining quantitative surveys of 520 administrators, lecturers, and students with
in-depth interviews of 12 key personnel at four public colleges, the study delineates
a comprehensive picture of the digital transformation process in this region. The
results reveal a significant paradox: while staff awareness of the social role of OER
is high (Mean=3.99), particularly regarding cost reduction and knowledge
localization, execution capacity remains limited (Mean=2.26). The article identifies
four systemic barriers hindering OER development: (1) a critical legal void regarding
intellectual property and open licensing processes; (2) financial and emulation
mechanisms creating counter-incentives that favor traditional methods; (3)
technological infrastructure lacking specialized OER support features; and (4) the
prevalence of informal sharing via social networks leading to resource fragmentation.
Consequently, the study proposes recommendations for completing institutional
policy frameworks, innovating incentive mechanisms, and transforming the role of
libraries to foster a sustainable open education ecosystem.

Keywords: digital transformation in education, learning materials management,
management barriers, northwest Vietnam, open educational resources (OER),
vocational education
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