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SU DUNG CAC CHU PE CcO LIEN HE VOI PHONG
VAN HOA CUA NGUOT HOC NHAM CAI THIEN
TRAI NGHIEM HOC KY NANG NOI CUA HE TU XA TAI
MOT TRUONG PAI HOC O VIET NAM

bao Bui Diéu Minh'

Tém tat: Viéc tich hop céc yéu té van héa vao qua trinh gidng day ngén ngd da
duoc dé xuét nhu mot cach dé ting cuong déng luc hoc tép, sw tham gia va hiéu
biét xuyén vén héa. Phuong phép gidng day dép tng vé van hoé (CRT) thé hién
diém wu viét cta né so véi céc phuong phép truyén théng & ché da nhdn manh céch
thire tich hop nén téng vdn héa clia nguoi hoc vao qua trinh hoc tap cua ho. Muc
tiéu ctia nghién ctru nhdm dénh gié dnh huwéng cua CRT dén tri nghiém hoc ky
néng néi tiéng Anh ciia nguoi hoc trong mét Churong trinh hoc tir xa tai mét truong
dai hoc cbng lap & Viét Nam. Str dung cac bang khao sat va quan séat hoat dong I6p
hoc, nghién ctru duoc tién hanh trén quy mé nhé tai I6p hoc véi sw tham gia cta 23
sinh vién. Muc dich cta nghién ctru la lam ré tinh hiéu qua cua viéc éap dung CRT
nhw mét déi méi trong gidng day tai I6p hoc ky ndng néi. Két qué cho thdy CRT ¢6
tac dong tich cuc dén mirc do tham gia va sy tw tin cua sinh vién. Ther yéu la sw gia
téng vé pham vi vén ttr vieng chung, do chinh xac ng phap va kha nang dién dat
tr6i chdy. Tuy nhién, céc van dé da ndy sinh lién quan dén chon loc tai liéu, ciing
nhuw céch tiép cén tai liéu. Céc nghién ctwu trong twong lai nén tap trung vao viéc
phét trién céc tai liéu cé tinh dap g vé van hoa.
Twr khoa: phuong phép day hoc dap teng van hoa, CRT, ky ndng noi
1. MO PAU
V6i xu hudng hoi nhap toan ciu va thé gisi ngy cang tré nén phiang hon, tiéng Anh
d3 va dang c6 duoc vi thé nhu mot ngdn ngir qudc té. Sy khac biét vé qudc tich va bdi
canh vin hoa di tré nén khong con qua quan trong khi moi ngudi ¢ thé giao tiép voi
nhau bang mot ngon ngit chung 1a tiéng Anh. Su hop tac gitta ngudi véi ngudi, cong dong
v6i cong dong, va qudc gia voi quic gia duoc thuc ddy trén pham vi toan cau. Tiéng Anh
trd thanh phuong tién giao tiép trong rat nhiéu té chire quéc t& nhu Lién hiép quéc, Lién
minh Chau Au, ASEAN, va 1a ngon ngit chinh thirc ciia rat nhiéu cac qudc gia va ving
lanh thd trén thé gidi. Viéc giao tiép dugc bang tiéng Anh di tré thanh mot k§ ning quan
trong v4i rat nhiéu ngudi trong thé ky 21 nay.
Hién nay khong chi c6 dbi twong hoc sinh hay sinh vién ¢ nhu cau sir dung dugc
tiéng Anh, ma con cé cac dbi tugng dén tir nhidu nganh nghé véi do tudi ngay mot da
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dang. Déi twong hoc vién ma nguoi viét co co hoi duge giang day trong mot chwong trinh
dai hoc tir xa c6 thé 1a bit cir ai. Ho c6 thé 1a cac cong nhan vién chirc can sir dung tiéng
Anh cho cong viéc, hay cac ba ngi tro mudn sir dung tiéng Anh dé kiém thém thu nhap.
Trong bdi canh dé, viéc cung cap cac ngit liéu va chu dé c6 lién hé mat thiét dén phong
van ho4, trai nghiém xa hdi cua nguoi hoc la diéu rat hitu ich va can thiét. Ladson-Billings
(1995) da timg khang dinh tim quan trong ciia viéc tao ra su két ndi giita ndi dung giang
day vdi trai nghiém, kinh nghiém hay phong vin hoa von ¢ cta nguoi hoc. Ba di xay
dung co s& 1y thuyét cho phuong phap giang day dap ung vé vin hoa (Culturally
Responsive Teaching — viét tit 1a CRT). Theo Ladson-Billings (1995), khi ap dung
phuong phap giang day nay, giao vién s& tao 1ap moi trudong hoc tip voi nhiing khia canh
lién quan vé6i cude sdng hay trai nghiém viia chinh nguoi hoc, gitup nguoi hoc ¢é duogc
cam giac “thudc vé&” (inclusivity) trong 16p hoc d6. CRT vén 1a mot phuong phap dugce
sir dung voi ddi twong 13 nhitng ngudi thudc nhom thiéu sd, hay yéu thé nham pha bo
nhiing ranh gidi giita ho voi cong ddng trong 16p hoc. Phuong phap nay c6 thé mang dén
nhiing trai nghiém tich cuc cho nguoi hoc, thuc déy ngudi hoc chi dong tham gia cac
hoat ddng trong 16p (Pines, 2018; Aceves & Orosco, 2014; Hinduja va cdng su,2021).

Puoc truyén cam hung boi phuong phap CRT, nghién ctru dudi day trinh bay hoat
dong d6i méi trong 16p hoc k¥ niang néi tiéng Anh: sir dung cac chi dé co lién quan dén
phong vin hoa ctia ngudi hoc, véi mot vai thay doi dé phu hop véi muc tiéu ctia khoa hoc
va hoc vién. Thong qua nghién ctru nay, ngudi viét ciing danh gia anh hudng cua viéc sir
dung céc chu dé néi lién hé véi kién thie va trai nghiém cua hoc vién dén su tham gia
ctia ho trong céc hoat dong trong 16p, hidu qua dbi véi viéc phat trién k¥ ning noi tiéng
Anh, dong thoi dua ra d& xuat cho cac nghién ciru trong twong lai.

2. NOI DUNG NGHIEN cUU

2.1. Phuong phap giang day dap &ng vé van hoa (CRT)
2.1.1. Khai quat vé CRT

Phuong phap CRT dugc phat trién dya trén khung ly thuyét giang day ctia Ladson-
Billings (1995). Bat ngudn tir viéc ba khong dong tinh véi nhitng danh gia mang tinh tiéu
cuc vé tré em da mau nhu khong ¢ ning luc hay ¢ nhitng hanh dong tiéu cuc, Ladson-
Billings d tién hanh nghién ciru nhom tré em nay ciing nhu gia dinh va cong dong ma
cac em dang sinh song. Diém dic biét trong nghién ctru ciia Ladson-Billings 14 viéc tim
hiéu phuong phap day ctia cac gido vién ma nhom hoc sinh nay yéu thich dé hiéu vé cac
em. Nghién ctru cua ba da chi ra du cac gido vién nay c6 phuong phap giang day da dang,
chung déu chira mét s6 dic diém chung nhu: ky vong v6i hoc sinh, cam két thic déy viéc
hoc, va su gin két sdu sic voi cong dong van hoa ciia cac em. Nhiing gido vién nay khong
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chi tran trong dac trung phong van hoa cia hoc sinh da mau ma con hoa minh vao trong
cong dong ay. Ba dinh nghia mé hinh nay nhu mét mé hinh “khéng chi hudng toi thanh
tich hoc tip ciia hoc sinh ma con gitp hoc sinh chap nhan va khing dinh ban sic vin hoa
ctia minh dong thoi phat trién quan diém phé phan d6i véi nhimng bat binh dang ma nha
truong (va cac to chirc khac) dang thuc hién” (tr. 469).

Nang luc
van hoa

Phuong phap nay bao gdm ba thanh phan chinh sau:

a. Hoc tap:

- Tap trung vao sy phat trién tri tué: Phuong phap nay khuyén khich hoc sinh phat
trién kha nang tu duy phan bién, giai quyét van dé va dat dugc thanh tich hoc tap cao.

- Khuyén khich sy xudt sic: Muc tiéu 1a gitp hoc sinh dat dugc nhiing tiéu chuén cao
nhét c6 thé.

b. Nang lyc van hoa:

- Khéng dinh ban sic: Hoc sinh dugc khuyén khich ton trong va tu hao vé nén vin
hoa cta minh.

- Mé rong hiéu biét vé cac nén vin hoa khac: Hoc sinh dugc tao co hdi tim hiéu va
danh gia cao cac nén vin hoa khac nhau.

- Nhan thuc vé su da dang van hoéa: Hoc sinh hiéu dugce su da dang cua cac nén van
héa va tim quan trong cua viéc ton trong sy khac biét.

¢.Tinh than phan bién :

- Nhén biét va phén tich cac van dé xa hoi: Hoc sinh dugc day cach nhan biét cac van
dé bat cong trong xa hoi, dac biét 1a nhitng van dé anh huong dén cac nhom thiéu sd.

- Phat trién kha ning giai quyét van dé: Hoc sinh dugc trang bi k¥ ning dé giai quyét
céc van dé xa hoi va tao ra nhitng thay ddi tich cuc.
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Béng cach tich hop céc thanh phﬁn nay, CRT khong chi ning cao thanh tich hoc tap
ma con thic dy sy khang dinh vé van héa va tu duy phan bién, gitip hoc sinh c6 kha
nang ing pho va duong dau voi sy phtic tap cua thé gi61 xung quanh.

Wlodkowski va Ginsberg (1995) da dé xuat mot s6 tiéu chi nham dinh hudng cho
viéc gidng day vdi phuong phap CRT:

a. Thiét lap su két ndi

- Nhin manh muc dich nhan vén cua tai liéu: Gido vién nén giup hoc sinh hiéu duge v
nghia cua kién thirc d6i v6i cude séng ctia ho va cach né co thé duoc ap dung vao thuc té.

- Chia sé quyén sé hitu kién thirc véi hoc sinh: Hoc sinh nén duoc khuyén khich
tham gia vao qua trinh hoc tap va dong gop ¥ kién ciia minh.

- Tao diéu kién hop tac: Hoc sinh can dugc tao co hoi lam viée nhom va hop tac
v6i nhau.

- Dbi xir cong bang véi hoc sinh: Mdi hoc sinh déu can dugc dbi xir cong bang va
ton trong.

b. Phét trién thai do tich cuc

- Lién két hoat dong day va hoc véi kinh nghi€ém cua hoc sinh: Noi dung bai hoc
nén duoc lién két v6i nhimg hiéu biét va trai nghiém ctia hoc sinh.

- Khuyén khich hoc sinh dua ra lya chon: Hoc sinh nén dugc tham gia vao viéc lya
chon ndi dung hoc tap va phuong phap danh gia.

- Tao ra ¥ nghia phong pht: Bai hoc can dugc thiét ké dé kich thich sy to mo va
khuyén khich hoc sinh tu duy su sic.

c. Lam giau y nghia

- Pua ra cac tac vu hoc tap doi hoi tu duy & cép dd cao: Hoc sinh can dugc dat vao
nhiing tinh hudng doi hoi ho phai phan tich, danh gia va giai quyét van dé.

- Thao luan cac van dé thuc té: Bai hoc nén lién h¢ voi cac van dé xd hoi ma hoc
sinh quan tam.

- Tich hop ngdn ngit cia hoc sinh: Gido vién nén khuyén khich hoc sinh str dung
ngdn ngit ctia minh dé thé hién tu duy va cam xuc.

d. Thiic ddy phat trién ning lyc

- Diéu chinh qua trinh danh gia: Phuong phéap danh gia can pht hop véi quan diém,
khung tham chiéu va chuin muyc cua hoc sinh.

- Sir dung nhiéu phuong phap danh gia: C6 thé st dung nhiéu hinh thirc danh gia
khac nhau dé danh gia nang lyc ctia hoc sinh & cac thoi diém khac nhau.

- Khuyén khich tg danh gia: Hoc sinh can duge day céach danh gi4 ban than va dat
ra muc tiéu hoc tap.
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Phuong phap CRT nhu dugc théo ludn 6 trén c6 nhing dic diém twong dong vai cac
phuong phép giang day ldy nguoi hoc lam trung tim (SCL) khi chiing déu dit trong tim
cua qua trinh hoc tap vao ngudi hoc, uu tién nhu céu, sO thich va phong cach hoc tap cua
ngudi hoc (Bhardwaj va cong su, 2025). CRT va SCL thiic day quyén tu cha va ty do
chon Iya ciia ngudi hoc, dé cao tiéng noéi cia ngudi hoc trong qué trinh hoc tap. Thém
vao do, trong CRT hay SCL, vai tro ctia ngudi giao vién chuyén tir nguoi truyén dat kién
thie tro thanh ngudi hudng dan, hd trg cho ngudi hoc chit dong trong qua trinh hoc tap
ctia minh. CRT ciing nhu cac phwong phap SCL khac con giup thiic ddy tu duy va ky
ning bic cao nhu tw duy phan bién, k¥ ning giai quyét van dé, sang tao, chir khong con
1a viéc ghi nhé kién thirc don thuan. Cudi cing, CRT va cac phuong phap SCL khac déu
gitip ting cudng gin két va tao dong luc cho ngudi hoc.

Su khac biét gitta CRT so v6i cac phuong phiap SCL khac ndm ¢ chd phuong phap
nay tap trung truc tiép vao viéc 1y van hoa, kinh nghiém va ban sic doc dao ctia ngudi
hoc 1am khoi dau cho viéc hoc tap (Culturally Responsive Teaching | EBSCO, n.d.).
Trong CRT, nhiing rio can véi viéc hoc nhu ngdn ngir, vin hoa, ban sic sé 1a nén tang
dé giao vién dya vao d6 xay dung kién thirc, bién rao can tré thanh tai san. Khac véi cac
phuong phap SCL khac thiic ddy tu duy phan bién va k¥ ning giai quyét van dé don
thuan, CRT tap trung phat trién hai kj ning nay tp trung vao viéc phan tich cau trac
quyén luc hodc bat binh déng x4 hoi, coi d6 1a ¢t 15i cua viée hoc (Culturally Responsive
Teaching — National Equity Project, n.d.). CRT tao cau ndi giita gia dinh va truong hoc,
dwa céac vi du thyc t& va kinh nghiém sng cua hoc sinh vao 16p hoc, phat trién y thirc tich
cuc vé ban sic ciia minh.

Trong nghién clru nady, viéc xac dinh nhiing ti€u chi dinh hudng cho viéc tién hanh
giang day theo phuong phap CRT s& gitip ngudi nghién ctru xac dinh duoc ti€u chi cho
viéc lua chon céc tai liéu dé chung c6 y nghia vdi cude séng cua nguoi hoc, co thé ap
dung vao thuc té. Ngoai ra mdi ca nhan trong 16p hoc, du ho 1a ai, dén tir dau, véi nang
lyc & mirc nao thi déu c6 vai trd quan trong, dugc khuyén khich dong gop ¥ kién ca nhan
xay dung bai hoc. Trong cac gio hoc, nguoi hoc ludn dugce tham gia lam viéc nhém cung
nhau, chia sé nhiing kién thuc va trai nghi€ém ca nhan. Cac hoat dong tu duy & béc cao
nhu phan bién hay sang tao dugc tao diéu kién va cic tinh hudng gia lap dé thuc dy phat
trién nhu trong cac hoat dong tranh bién hay déng vai.

2.1.2. Anh huéng cua CRT dén su’ tham gia ctia ngudi hoc vao cac hoat déng néi

Céc nghién citru da chi ra raing CRT 1a mét trong nhimg phuong phap c6 thé ting
cuong sy tham gia ctia hoc sinh vao hoat dong néi. CRT c6 thé xdy dyng mot moi truong
hoc tap tich cyc, dap ung dugc nhu ciu cla ngudi hoc, nho thé khuyén khich ngudi hoc
chu dong hon trong viéc tham gia cac hoat dong trong 16p (Vavrus, 2008). Cu thé, khi
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nhiing kién thire, cling nhu trai nghiém trong cudc séng cua hoc vién dugc tin dung nhu
maot ngudn ngir lidu trong giang day, ngudi hoc c6 thé cam thiy duoc cong nhan va duoc
khuyén khich tham gia tu duy trong hoat dong noi (Aceves & Orosco, 2014). Bén canh
d6, tu duy phan bién va kha ning giai quyét tinh hudng c6 thé dugc phat trién khi st dung
cac tinh huéng thuc té vai nguoi hoc nhu ngit liéu (Hastuti & Malihah, 2024). CRT, chinh
vi 18 d6, ¢6 thé cach mang hoa viéc hoc tiéng Anh va cu thé 1a phat trién k¥ ning néi ciia
ngudi hoc. Piéu nay nhan manh tim quan trong ctia phuong phap CRT trong viéc ning
cao sy tham gia ctia hoc sinh trong bdi canh hoc ngon ngit.

Qua trinh hoc ngdn ngtr hiéu qua, dic biét 1a khi ngudi day va nguoi hoc chu trong
vao hoat dong luyén no6i, doi héi mot phuong phap toan dién. Khai niém CRT ndi 1én nhu
mot chién lugc dang chii ¥ nham nang cao viéc hoc ngdn ngit bang cach két hop ban sic
van hoa cua hoc sinh vao khung gidao duc, tir d6 ting cuong su tham gia va cai thién trinh
d6. Cac nghién ctru tap trung vao viéc nang cao k¥ ning noi thong qua CRT cho thay tiém
nang cai thién két qua hoc tap ciia hoc sinh va ting cuong sy tham gia vao cac hoat dong
lién quan dén ngdn ngir. Bang cach két hop cac nguyén tic cia CRT vao mdi trudng gido
duc ngdn ngi, gido vién co thé dap tmg nhu cau da dang vé ngdn ngir cua hoc sinh da vin
hoa, tir 46 nudi dudng ca kha niang ngdn ngit va sy ton trong su khac biét vé vin hoa.

2.2. Phuong phap nghién ciu
2.2.1. Béi canh nghién cuu

Nghién ctru duoc thuc hién trong mot 16p hoc tiéng Anh nam trong khudn khd
chuong trinh gido duc tir xa ctia mot truong dai hoc cong 1ap trén dia ban Thanh phé Ha
Nbi. Trong chuong trinh hoc nay, hoc vién dugc yéu cau tham gia vao 16p hoc truc tiép
v6i k¥ nang néi va k¥ ning viét vao cac ngay cudi tuan. Mot budi hoc ki ning ndi trong
chwong trinh nay sé& kéo dai khoang 3 tiéng dong ho.

Vé d6i tugng nghién ciru: Theo danh sach, 16p hoc c6 si sb 16m, 1én dén hon 70 hoc
vién; tuy nhién si s6 di hoc thuc té thuong chi & mirc 25 dén 30 nguoi. Cac hoc vién trong
16p ¢6 lira tudi va kinh nghiém séng da dang, gdm sinh vién ciia cac truong dai hoc khac,
k¥ su, bac sy, doanh nhéan, ngudi 1am ndi tro. Trinh d6 tiéng Anh ciia cac hoc vién trong
16p hoc ¢6 sy chénh léch tuong ddi 16n tir mirc A2 dén B2. Nguoi nghién ciru da dugce
giang day cac hoc vién nay trong hoc phan truéc; do vy, nguoi nghién ctru nim duoc
céc thong tin vé bdi canh xa hoi ciing nhu phong van hoa cia ho.

Chuong trinh hoc: Chuong trinh hoc sir dung gido trinh "Pathways" ctia National
Geographic, tap trung vao viéc phat trién cic k¥ ning nghe, néi va tu duy phan bién. Tuy
nhién viéc sir dung gido trinh ndy mang tinh goi ¥, va gido vién dugc phép thay doi noi
dung cu thé trong budi day cho phu hop véi trinh do cua hoc vién. Trong hoc phan nay,
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gi4o vién sir dung gido trinh Pathways s6 2 cho kj nang nghe va néi nhu khung swon dé
diéu chinh noi dung chi tiét trong timg budi hoc.
2.2.2. Phuong phap nghién ciu

Tac gia dd 4p dung phuong phép nghién ciru hanh dong (action research) nhim ning
cao hiéu qua giang day k¥ ning ndi tiéng Anh véi d6i tuong nguoi hoc da dang trong
chuong trinh tir xa. Nghién ctu hanh dong la mot phuong phap phu hgp véi méi truong
gido duc, gitp cho nguoi gido vién voi vai tro 1 ngudi nghién ctru c6 thé tim hiéu, giai
quyét nhitng van dé thuc tién trong hoat dong giang day ctia minh (Duong, 2012). Dé cu
thé hoa d4nh gia tinh hiéu qua ctia nhimg d6i méi trong phwong phap giang day ciia minh,
ngudi viét da str dung phiéu khao sat voi cac hoc vién dong thoi tién hanh quan sat hoat
dong 16p hoc dua trén danh sach kiém tra phat trién boi cac nha nghién ciru tir UCLA
(Culturally Responsive Checklist, n.d.) trong su6t qué trinh tién hanh d6i méi.
2.2.3. Qua trinh tién hanh nghién ctu

Nghién ctru duoc tién hanh trong subt 4 tuan cua thang 6 nim 2024. Mbi bubi hoc
k¥ ning noi kéo dai trong vong 3 tiéng. Chu dé cua cac budi hoc duge thay d6i phu hop
v6i kién thirc, trai nghiém nén cta ngudi hoc nhu sau:

Budi Chu dé trong gido trinh Chu dé diéu chinh
hoc
1 Healthy lives (Forming healthy habits) Vegetarian diet
2 Technology today and tomorrow (Self- Electric cars

driving car)

3 Culture and Tradition (Cowboys) Vietnamese tradition of Joss
paper burning
4 A thirsty world (cleaning water device) Water pollution in Vietnam

Cac chu d diéu chinh duoc gido vién lya chon dua trén viéc quan sat trong qua trinh
giang day cac hoc vién trong 16p tir hoc phan trudc. Thong qua cac quan sat va ghi nhan,
ngudi nghién ciru da didu chinh cac cha @& co lién quan dén doi séng, trai nghiém thuc té
cua cac hoc vién trong 16p dé thuc déy viéc tham gia tich cyc cua hoc vién vao cac hoat
dong noi trong gid hoc.

2.2.4. Cbng cu thu thép dir liéu nghién ciu

Trong subt qua trinh tién hanh nghién ctru hanh dong, ngudi viét da sir dung phuong
phap quan sat 16p hoc v6i ghi chép thuc dia nhiing noéi dung: nhu chu dé duogc st dung
trong budi hoc, su tham gia ciia nguoi hoc thé hién qua viéc tham gia cac hoat dong luyén
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tap k¥ nang noi, thao ludn, thuyét trinh, sy kho khin ctia hoc vién va su hd tro clia gido
vién va cac hoc vién khac dé vuot qua nhing khé khan d6 nhu thé nao.

Két thuc budi hoc thu 4, cac hoc vién trong 16p duogc moi tham gia vao khao sat vé
trai nghiém hoc tap ctia ho voi nhiing tai li€u va chu dé c6 lién hé voi van hoa. Khao sat
bao gém tdm cau hoi, cung cép thong tin vé céc khia canh cua viéc sir dung CRT trong
16p hoc nhu: tinh hitu ich cua cac chu dé, tai liéu vé van ho4, sy thich tha cua cac hoc
vién véi cac chu dé, tai liéu nay, tinh lién quan giita cac chu dé, tai lidu véi viée ndi tiéng
Anh trong thyc té cua nguoi hoc, nhiing ich 191 ma nguoi hoc cam nhéan dugce trong viéc
st dung chu dé va tai liéu néu trén, danh gia sy ua thich véi cac loai tai liéu da dugc su
dung nhu video, tap chi, am nhac, danh gia tinh hitu ich cua cac hoat dong ndi nhu dong
vai, tranh bién, thuyét trinh; kho khin khi hoc k¥ ning noi véi cac chu dé va ngir liéu lién
quan dén vin hoa, va goi y nhimng ngit liéu c6 thé duoc dung thém nhu truyén c6 tich, cac
mAau quang céo, cic ngit liéu véi tiéng 16ng.

2.3. Thao luan
2.3.1. Nhiing uu diém cua viéc thay d6i chu dé ndi cé lién quan dén vin hod cia
ngudi hoc

Két qua nghién ciru duoc thu thap da chi ra nhiing vu diém cta viéc diéu chinh chu
dé noi theo huéng phit hop véi vin hoa cta hoc vién bao gom: (i) cam giac duge tham
gia va n0i dung hoc tré nén cd y nghia hon vdi ngudi hoc; (iii) sy tham gia tich cuc hon
vao hoat dong nho thé phat trién k§ nang néi, va (iii) ting vén tir vung.

Khi st dung cac chu @& ¢ lién quan mat thiét dén doi sdng ctia nguoi hoc nhu viée
d6t vang ma (trong budi hoc 3), quan sat cho thiy gan nhu tat ca cac thanh vién trong 16p
hoc tham gia tich cyc vao thao luan cho cau hoi: Should we continue to burn joss paper?
(Chung ta c6 nén tiép tuc viéc d6t vang ma khong?). Hoc vién khong chi tham gia tich
cuc vao viée trao d6i ma con trinh bay nhiing quan diém ca nhan véi tu duy phan bién
sdu sic. Két qua cua phiéu diéu tra chi ra, hon 90% nhimg hoc vién dugc hoi déu khing
dinh nhirng chu dé ndi méi nay phu hop va c6 tinh thye tién cao.
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@ Relevant and connected to my life
@ Confusing and irrelevant

l Neutral, neither relevant nor irreleve

Biéu dé 1. Su phu hgp va hau ich cta cdc tai liéu va cha dé lién quan dén phéng van hod

Ngoai ra, nhitng chii & méi con gitip cho ngudi hoc suy ngdm vé chinh nhiing trai
nghiém cudc séng ctia minh. Trong budi hoc 4 vé chu dé 6 nhim nguén nudc, cac hoc
vién da lién hé vai nhitng trai nghiém ca nhan vé viée bi cit nudc, hay nudc ¢ khu dan cu
ctia ho bi nhiém ban, déng thoi dua ra nhiing nhan dinh vé thuc trang su dung nudc cua
nguoi dan Ha Noi, cach ho xur 1y khi ngué)n nudce tai noi ¢ bi gian doan hay bi 6 nhiém.

“I don’t know much about water pollution but my building did not have water for
using last week. They said the pump was broken. I had to move to my friend’s house for
several days. There is nothing I can do about it”. (Em khong rd vé 6 nhiém ngudn nudc
nhung tuan trudce tod nha em & bi mat nuéc do v& duong 6ng. Em phai chuyén dén nha
ban ¢ vai ngay vi cha lam gi khac dugc)

“l used to participate as a volunteer to clean water in other provinces. I think Hanoi
should do some similar activities to clean rivers like Kim Nguu, To Lich. Their smell in
the summer is terrible. I live near To Lich river, it makes me sick and I always close the
windows and doors to stop the smell outside”. (Em da tung lam tinh nguyén vién cho mét
s6 hoat dong lam sach nuéc & cac tinh thanh khac. Em nghi Ha Noi nén c6 cac hoat dong
tuong tu dé lam sach cic song nhu Kim Nguu, Té Lich. Mua hé ching béc mui kinh
khing. Em sdng gan séng Té Lich va em phai dong hét cac ctra lai dé ngan mui)

Dang chii ¥, ngudi hoc khong gip qua nhiéu khé khin khi phat trién ¥ cho phan noéi
ctia minh vi nhing ¥ twéng d6 déu dén tir trai nghiém thuc té. Phan trinh bay cua cic hoc
vién trong cac budi hoc nay khong chi 1a nhirng thong tin thu thap trén internet hay trong
tai liéu ma con dén tir trai nghiém ca nhan.

Viéc hoc tir vung trong cac bai hoc c6 su diéu chinh vé chu dé cho thﬁiy nhiing dau
hiéu tich cuc hon so véi khi cac hoc vién hoc nhiing chu dé xa la véi ho. Trong chu dé
néi vé xe dién (bué)i hoc 2), nhitng cum tr nhu “carbon footprint” hay “zero emission
vehicle” dwoc hoc vién ghi nhd va sir dung ngay trong budi hoc va quan sat chi ra nhitng
tir vung nay con duoc st dung trong khi cac hoc vién noi chuyén phiém ngoai gio.
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“I think zero emission cars are possible. I just read about car of the future when the
scientists discover new type of fuel and the amazing thing is that no smoke is released”.
(Em nghi xe khong co phat thai 1a hoan toan c6 thé. Em vira doc vé chiéc xe cua tuong
lai, cac nha khoa hoc tim ra loai nhién li€u mdi va né khong thai ra khoi!)

“I just watched the show that introduced Vinfast electric cars to the public. I think it
is the future, and I also plan to buy an electric car to limit the carbon footprint. My family
all think that a great idea”. (Em vira xem mot chuong trinh gidi thi€u xe dién ciia Vinfast
va em nghi ddy 1a chiéc xe ctia trong lai. Em ciing 1én ké hoach mua xe dién va gia dinh
em déu nghi d6 1a y kién hay)

Diéu nay chi ra rang khi chii d& bai hoc ¢6 lién quan dén nhitng mdi quan tam, trai
nghiém ctia nguoi hoc, nhitng tir vung di kém chu dé ay s& dugc ghi nhé 1au hon va dugc
hoc vién st dung mét cach chu dong hon.

2.3.2. Tai liéu va cac hoat dong khai thac

Vige st dung nhiéu loai tai liéu van hoa khac nhau giup dap ung nhu cau va so thich
da dang cta hoc vién. Tuy nhién, két qua nghién ctru ciing cho thay khong phai tt ca cac
loai tai liéu déu dugc hoc vién yéu thich nhu nhau. Nhirng tai liéu nhu phim ngén, phim tai
liéu hay ca nhac dugc danh gia cao v&i khoang hon 60% céc hoc vién cho ¥ kién 1a hitu ich
hoic cyc ky hitu ich trong khao sat (Biéu do 2). Cac tai liéu duong dai va quen thude véi
hoc vién thuong tao ra su tuong tic cao hon vi chung mang tinh gan giii va dé tiép can.
Diéu nay cho thiy tim quan trong cua viéc lua chon tai liéu phii hop v6i bdi canh vin hoa
va do tudi cta hoc vién. Ngoai ra, khong phai tat ca cac tai liéu van hoa déu co hiéu qua
nhu nhau trong viéc hd trg hoc tp ngon ngir. Cac yéu to nhu tinh hap dan, sy lién quan dén
cudc sdng cua hoc vién va phong cach hoc tap ciing dong vai tro quan trong.

Infographics GG I
Blog posts/articles N I
Cartoons/animations [N .
Interviews with cultural figures I ]
Social media posts I I
News articles NG I
Short films/documentaries [
Music videos 1l I

0% 20% 40% 60% 80% 100% 120%

mDiém1 (%) mbDiEm?2 (%) Dim3 (%) mMDiém4 (%) mMDiémS5 (%)

Biéu dé 2. Cdc logi tai liéu dugc st dung trong giang day lién hé véi phbéng vin hod
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V& phuong phép giang day, viéc khuyén khich hoc vién tham gia vao cac hoat dong
nhu thuyét trinh va tranh bién khong chi gitup ho ning cao kha ning sir dung ngdn ngir
ma con giup ho phét trién cc k¥ ning tu duy phan bién va lam viéc nhém. Cac hoc vién
danh gia cao cac hoat dong nhu thao luén, thuyét trinh (Biéu dd 3). Mac du vay, viéc da
dang hoa céc hoat dong trong 16p hoc k¥ ning noi tiéng Anh 13 v6 cling quan trong. Két
hop da dang cac hoat dong vira c6 thé khién cac hoc vién cam théy mdi budi di hoc 1a
mot budi trai nghiém nhimg tinh hudng méi mé, sir dung nhitng nhém tir vung cau triic
moi, déng thoi con tao ra su ty tin cho cac hoc vién dé ho co thé sir dung tiéng Anh trong
giao tiép thuc té chir khong chi 1a nhitng bai luyén ndi kho cimg trong giao trinh. Nhu
mot hoc vién tirng néu cam nghi trong mot budi hoc:

“Every week, I was excited and waited to be surprised by the videos or pieces of news
and activities you involved us in. I can practice different skills and the practice is close
to my life, my work, and I can use them right away”. (Hang tuan, em cam thiy hao himng
va cho dén budi hoc dé bat ngd véi nhitng video hay nhitng mau tin va cac hoat dong ma
¢6 to chie. Em c6 thé luyén tép cac ki ning khac nhau va cac hoat dong luyén tap rat gin
giii v6i cude song va cong viée cua em, em c6 thé dung nhitng k¥ ning d6 ngay 1ap tirc)

Creating dialogues or stories
Simulations or games
Creating presentations
Presenting summaries

Role-playing scenarios

Debating different viewpoints

Discussing cultural aspects

0% 20% 40% 60% 80% 100% 120%

mDiEm1 (%) mMDi2(%) mMDiém3 (%) mMDiEm4 (%) mMDiEmS5 (%)

Biéu d6 3. Cdc hoat déng khai thdc tai liéu c6 lién hé vé phéng vdn hod
2.3.3. Kho khan va giai phap
Viéc thay dbi cac chii dé phu hop voi nguoi hoc trong giang day néi gip phai nhidu
thach thue, dac biét 1a trong viéc lya chon va st dung tai liéu phu hop. Nhiéu hoc vién
thé hién quan diém rang ho gip kho khin trong qua trinh sir dung cac tai liéu do tai liéu
duogc chon khong hoan toan phtt hop véi phong vian hod hay kién thic nén cta ho. Pay 1a
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mot thyc té ddi véi cac 16p hoc ma nguoi hoc ¢ sy da dang vé bdi canh xa hoi, kién thirc
va d6 tudi. Ngoai ra, do phirc tap cua tai liéu ciing anh huong dén hiéu qua cia phuong
phap nay. Xuyén subt qua trinh nghién ciru, tac gia nhan thiy trinh do ciia ngudi hoc ¢
d6 phan hoa cao, viéc Iya chon mot tai licu dé khong qua dé véi dédi tugng nay hay khong
qué kho voi dbi twong khac dat ra cho nguoi gido vién nhitg cau hoi vé cach tiép can tai
lidu dé sao cho mdi hoc vién déu hoc duge diéu gi d6 tir chu dé dugc chon.

Dé khic phuc nhitng khé khin nay, gido vién can chi trong dén cach tiép can cac
chi dé, can nhic dén trinh do, phong vin hoa cua timg hoc vién, cung cap cac hudng dan
cu thé va xdy dung nhitng tinh hudng giao tiép thyc té. Trong qua trinh giang day, nguoi
day can cha ¥ ti nhiing hoc vién c6 ning luc yéu hon dé hd trg ho trong qua trinh lam
cac bai luyén tap va nhiém vu trong 16p hoc. Khong chi thé, voi cac 16p hoc ¢6 trinh d
hoc vién phan hoa cao, chinh nhimng hoc vién ¢ nang lyc tiéng t6t hon s& 1a nhitng nguoi
trg giang, gitip gido vién hd trg nhirg nguoi ning lyc con yéu. Viée phan nhom cac thanh
vién trong 16p & mdi nhoém c6 cac thanh vién thudc cac trinh d6 khac nhau vira ¢ thé
gitp ho hd tro 1an nhau trong hoc tap, déng thoi han ché viée co nhirng nhém c6 nang lyc
vuot trdi, trong khi lai c6 nhiing nhém yéu thé, d& dan dén sy tu ti cia nhom d6. Bén canh
do, viéc xay dung mdt méi truong hoc tdp than thién, ton trong sy da dang van hoa va
danh gia thuong xuyén ciing 1a nhitng yéu t6 quan trong dé dam bao thanh cong cua
phuong phap CRT.

3. KET LUAN

Nghién ctru nay da lam sdng td vai tro quan trong ciia phuong phap giang day dap
ung van hoa (CRT) trong viéc nang cao hi¢u qua hoc tdp ngdn ngir. Qua viéc két hop ndi
dung hoc tap véi cac yéu td van hoa, xd hoi, CRT khong chi gitip hoc vién tiép thu kién
thirc ngon ngit mot cach ty nhién ma con rén luyén cho ho nhiing k¥ ning giao tiép can
thiét trong thé gidi ngay nay.

Tuy nhién, qua trinh trién khai CRT cling ddi mat voi nhiéu thach thire. Viée lua
chon tai liéu giang day phu hop, thiét ké cac hoat dong hoc tap da dang va danh gia hiéu
quéa ctia phuong phap 13 nhimg van dé& doi hoi sy can nhic ki ludng. Tai liéu giang day
can dam bao tinh da dang, phan anh duoc sy phong phi v6i phong vin hoa ciia nhiéu hoc
vién, déng thoi phu hgp véi trinh d6 va so thich cua hg. Cac hoat dong hoc tap can duge
thiét ké dé khuyén khich hoc vién twong tac, trao dbi y kién va tao ra mot moi trudng hoc
tap soi dong. Viéc danh gia hiéu qua ctia CRT khong chi ding lai ¢ viéc do luong két qua
hoc tp ma con can danh gia sy thay ddi vé thai d, nhan thirc va hanh vi cta hoc vién.

Viéc khic phuc nhitng kho khin ké trén can sy phdi hop chit ché giita cac nha nghién
ctru, gido vién va nha hoach dinh chinh sach. Viéc xay dung cac khung chuong trinh
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giang day chi tiét, cung cap tai li¢u tham khao va to chirc cc khoa dao tao cho gido vién
1a nhimg giai phép cép thiét. Ngoai ra, viéc khuyén khich céc trudng hoc chia sé kinh
nghiém va xiy dung cong dong thyc hanh CRT ciing s& gop phan thuc day su phat trién
cua phuong phap nay.

Nghién ciru nay tuy nhién van con nhimng diém chwa bao quat hét. Thir nhat sé lugng
mau nghién ctru kha nho (23), do d6 nghién ciru chua c6 tinh dai dién, va két qua nghién
ctru khoé c6 thé duoc khai quat hoa ra cac bdi canh tuong tu. Ngoai ra, do su gioi han vé
nguén lyc, thoi gian, nghién ctru van chua thé danh gia dugce cu thé tinh hiéu qua cua
CRT khi sir dung trong 16p hoc day k¥ ning néi tiéng Anh, ma mdi chi gi6i han & viée
nang cao trai nghiém hoc tap cta cac hoc vién, dé ho tham gia tich cuc vao qua trinh day
va hoc.

Trong tuong lai, viéc mé rong quy md nghién ctru va xay dung mang luéi cong dong
chia sé kinh nghiém s& gop phan thiic day sy phat trién va ung dung rong ri cia CRT
trong gido duc ngdn ngit. Cac nghién ctru tiép theo ¢ thé tap trung vao viéc so sanh hiéu
quéa cua CRT véi cac phuong phap giang day truyén thong, hodc nghién ciru tac dong lau
dai cia CRT d6i véi su phat trién ngon ngit va nhan cach cua hoc vién.
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USING CULTURALLY RESPONSIVE TOPICS IN ENHANCING LEARNING
SPEAKING SKILLS EXPERIENCES IN A DISTANCE LEARNING COURSE IN A
UNIVERSITY IN VIETNAM

Dao Bui Dieu Minh

Abstract: The integration of cultural background elements in language instruction
has been advocated as a way to increase learner motivation, engagement, and
cross-cultural understanding. Culturally Responsive Teaching (CRT) has risen from
the more traditional pedagogy frameworks in that it stresses how fto integrate
students' cultural background into their learning. The purpose of the study was to
examine Culturally Responsive Teaching (CRT) as a faciliator to enhance English
speking skKills learning experiences in a Distance Learning Program implemented by
a university in Vietnam. Using questionnaires and classroom observations, the
small-scale research investigated 23 students’ perceptions of CRT as well as the
effectiveness of CRT enactment as a classroom innovation. The outcomes indicate
that CRT had a positive effect on the students' levels of engagement, confidence.
Secondary to this was the increase in general vocabulary range, grammatical
accuracy, and fluency benefits obtained. Yet problems emerged with respect to
materials, adapting the model, and teacher training. Future work should center on
creating culturally responsive materials and providing continuous professional
development for CRT to be effectively executed.

Keywords: culturally responsive teaching, CRT, speaking, pedagogy
(Ngay Toa soan nhén dwgc bai: 20-9-2025; ngay phan bién danh gia: 08-10-2025;
ngay chap nhén déng: 29-10-2025)



