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PANH GIA MUC PO KHAI THAC GEMINI PHUC VU
HOC TAP, NGHIEN CUU CUA SINH VIEN TAI PHAN
HIEU NINH THUAN

Pao Thi Yén Nhi, Vé Phic Anh Duy’

Tém tat: Tri tué nhéan tao dang tré thanh tdm diém chu y trong nhiéu linh vuc, trong
dé gido duc la mét trong nhiing linh vurc néi bét nhét. Trong bai béo nay, téc gia trinh
bay vé thuc trang (ing dung Gemini trong viéc hoc tép, nghién ctru cua sinh vién cta
4 B6 mén tai Phan hiéu Ninh Thuén véi 510 méu thir. Két qua khdo sét cho thdy mic
do phé bién va duoc tng dung réng rai théng qua nhiéu kénh mang xa hoi. Bai bdo
cling phén tich muc dich st dung, cac ky nang tra ctru théng tin, nhan thirc va danh
giéa cta sinh vién khi s&r dung ting dung Gemini. Ttr d6 dwa ra hudng xtr ly cac trirong
hop bét cép dé sinh vién c6 thé tan dung téi da tiém néng ctia Gemini mang lai.

Twr khéa: Al va cac tng dung cta Al, chatbot, Gemini, sinh vién

1. MO PAU

Gemini 1a mot bd mo hinh Artificial intelligence (AI) do Google phat trién, duoc xay
dung dé cung cip cac kha ning xir Iy ngdn ngir ty nhién, twong ty nhu ChatGPT va cac
mo hinh AI khac. Gemini 1a mot phan cia sang kién Google DeepMind (trudc ddy 1a
Google Al), va n6 dugc thiét ké dé thyuc hién nhiéu nhiém vy, tir tra 101 cau hoi, hd tro tao
ndi dung, dén phan tich va hiéu ngit nghia cua vin ban (Imran & Almusharraf, 2024).
Gemini dugc xem nhu mot cong cu ddi méi, gop phan mang lai nhitng chuyén bién tich
cuc trong linh vuc gido duc, khong chi déng vai tro 1a cong cu hd trg ma con nhu ngudi
d6ng hanh tin cay trong qué trinh day va hoc (Tech & Learning N.).

Dua trén cac thanh tyu ciia Google AL Gemini tich hop kién trac Transformer — mot
mo hinh da chung minh hiéu qua vuot trdi trong NLP (xur Iy ngdn ngit tu nhién). Véi kha
ning da phuong thirc, Gemini c6 thé tiép nhan va phan tich thong tin dudi nhiéu hinh
thitc nhu chit viét, hinh anh, 4m thanh, video va ma ngudn. Gemini di va dang chung
minh tinh hitu ich trong viéc hd tro hoc tap cho ca nguoi day 1an nguoi hoc, tir d6 thé hién
13 vai tro thiét yéu cua nd tai cac co so gido duc, dac biét 1a trong cac truong dai hoc.

Trén thé gidi, mot s6 nghién ctru da bude dau ghi nhan hidu qua ctia cic md hinh Al
da phuong thire trong hd trg hoc tap. Nghién ciru ciia Liu et al. (2024) chi ra rang viéc tich
hop cac cong cu Al nhu Gemini gitip sinh vién nang cao kha nang tu duy phan bién, cai
thién két qua hoc tép va thuc dﬁy hoc tép ca nhan hoa. Tuong tu, bao cao cuia UNESCO
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(2023) nhan manh vai trd ctia Al trong viéc d6i méi phuong phap giang day, dic biét trong
bdi canh giao duc hau dai dich, khi viéc hoc tir xa va cong nghé hd tro trd nén phé bién.

Tai Viét Nam, cc nghién ciru lién quan dén viéc img dung Al trong gido duc van
con twong ddi han ché, chu yéu tip trung vao cic nén tang phd bién nhu ChatGPT hay
cac cong cu hd trg viét hoc thuat. Chéng han, nghién ctru cia Tran va cong su (2023)
phan tich mic d6 chap nhan ChatGPT trong gidng day dai hoc, nhung chua di sau vao
cic mo hinh da phuwong thirc nhu Gemini. Hon nita, phan 16n cac nghién ciru hién nay
moi chi tap trung vao khia canh cong nghé, chua xem xét day du tac dong ciia cac cong
cu Al méi dén trai nghiém hoc tap va phuong phap giang day.

Chinh vi vay, viéc nghién ciru thyc tién tmg dung Gemini trong gido duc dai hoc 1a
can thiét, nham bd sung khoang trong vé 1y luan va thuc tién trong bdi canh cong nghé
gido duc dang chuyén minh manh mé&. Nghién ciru nay khong chi 1am rd vai tro cia
Gemini nhu mot cong cu hd tro hoc tp hiéu qua, ma con gdp phan cung cip can ctr thuc
tién cho viéc tich hop cac cong nghé Al tién tién vao hoat dong day va hoc tai cac co so
gido duc dai hoc Viét Nam.

Bai bao nay nhim muc dich khao sét thuc trang k¥ ning ing dung Gemini cua sinh
vién (SV) trong qua trinh hoc tip, nghién ctru. Pdi twong khao sat 1a SV cua cac nganh
dang theo hoc tai Phan hiéu Ninh Thuan. Tir d6, tic gia dé cap dén cac han ché ma SV
thuong hay gap (Azmi & Fithriani, 2024).

2. NOI DUNG NGHIEN cUU

2.1. phuong phap nghién cuu
2.1.1. Thiét ké nghién cuu

Nghién ciru duoc thiét ké theo phuong phap dinh lwong mo ta ¢t ngang, nham khao
sat thuc trang vi€c ung dung cong cu tri tué nhan tao Gemini trong hoc tap va nghién ctru
ctia SV. Phuong phép nay cho phép thu thap thong tin tai mot thoi diém cu thé, giup danh
gia muc do st dung, muc dich sir dung va nhan thic cua SV ddi véi cong cu Gemini
(Creswell, 2012).
2.1.2. béi tugng nghién cdu

Phuong phap nghién ctru dugc lwa chon 1a khao sat bang bang hoi cting voi ki thuat
thong ké mo ta, ap dung trén 510 sinh vién, trong do ty 16 Nam 14 21,2% va Nit 1a 78,8%.
Trudce khi thue hién khao sat, 80,8% sb ngudi tham gia da ¢6 nhéan thire vé Gemini. Mau
khéo sat tai 4 B mon Su pham (BMSP), Co ban (BMCB), Nong nghiép — Cong nghé
(BMNN-CN) va Kinh té — Quan ly (BMKT-QL) thuéc Phan hiéu Ninh Thuan trong
khoang thoi gian tir thang 2-3/2025. Phuong phap chon mau thuén tién duge sir dung
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trong nghién ctru, cho phép tac gia tiép can nhanh chéng vé6i cc phan tir mau ma minh
dé dang lién h¢. Piém déng luu y 14 tit ca SV thudc 4 B6 mon ké trén, néu dong y tham
gia khao sat, déu c6 co hoi dugce dua vao mau nghién ciru.
2.1.3. Cbng cu nghién cdu va ky thuat thu thap théng tin

Cong cu nghién ctru 1 bang cau hoi ty thiét ké, gdm 3 phan chinh: Théng tin nhan
khau hoc; Tan suit va muc dich st dung Gemini; Panh gia k¥ ndng tra ctru, nhan thic,
va mic do tin cdy dbi v6i thong tin tir Gemini (Deng, Liu & Zhai, 2025). D6 tin cdy cta
bang cau hoi dugc xac dinh bang hé sé Cronbach' s Alpha; gi4 tri o 16n hon 0.7 cho thay
thang do dat yéu ciu. Bang hoi duoc phat hanh truc tuyén qua Google Form va truc tiép
bang ban in.
2.1.4. Phén tich dir liéu

Dir lidu sau khi thu thap dwoc ma hoa va phan tich bang phan mém SPSS 26. Cac ky
thuat dugc st dung gém: théng ké mo6 ta (trung binh, d6 1éch chuén); kiém dinh Chi-
square va ANOVA mot chiéu dé phan tich méi quan hé giira cac bién; phén tich twong
quan Pearson nham danh gia su lién quan gitra mtrc d sir dung va nhan thirc clia nguoi
tham gia. Tac gia st dung thang do Likert 5 mirc d6 gom: 1 (Hoan toan khong dong ), 2
(Khong dong ¥), 3 (Pdng ¥), 4 (R4t dong ¥), 5 (Hoan toan dong y) dé tinh mirc d6 dong
¥ trong cac ndi dung véi diém trung binh cong téi da 14 5,00 va diém trung binh cong tdi
thiéu 1a 1,00, khoang cach giira cc gia tri 1a 0,8. Cu thé: Hoan toan khong dong ¥ (1,00-
1,80), Khong dong ¥ (1,81-2,60), Pong ¥ (2,61-3,40), Rat dong y (3,41-4,20), Hoan toan
dong v (4,21-5,00).
2.1.5. bao duc nghién cuu

Trude khi tham gia, cac ddi twong nghién ctru déu duoc thong tin rd rang vé muc
dich nghién ctru, dong thoi cam két giit bi mat danh tinh va dam bao su tu nguyén. Di
liéu dugc luu trit bao mat va chi sir dung cho cac phan tich mang tinh hoc thuat.

2.2. két qua va thao luan
2.2.1. Khai quat vé ung dung Gemini trong viéc hoc tap va nghién cau

Gemini, m6 hinh Al da phuong thtrc tién tién cia Google, dang mé ra mot ky nguyén
moi trong linh vyre hoc tp va nghién ctru. Véi kha ning xir Iy va két hop thong tin tir
nhiéu ngudn khac nhau nhu vin ban, hinh anh, 4m thanh va video, Gemini d va s&é mang
dén nhitng phuong phép tiép can kién thirc méi mé va hiéu qua, hd trg ngudi hoc va nha
nghién ciru trong nhiéu khia canh.

Trong linh vyc hoc tap, Gemini cé thé dong vai tro nhu mét gia su ao thong minh,
ludn sin sang giai dap thic méc, giai thich nhirg khai niém phtrc tap va cung cap cac bai
tap thuc hanh da dang. Kha nang tuong tac tu nhién va ca nhan héa qua trinh hoc tap gitip
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ngudi hoc cam thy thoai mai va dé dang tiép thu kién thirc. Bén canh d6, Gemini con ¢
thé hd tro tao ra céc tai liéu hoc tap phong phu, tir viéc tom tit cac van ban dai, tao dan v
chi tiét dén viéc viét cac bai luan chuyén sau. Kha nang dich thuat da ngon ngit cia Gemini
cling md ra co hoi tiép can nguodn tai liéu hoc tip va nghién ctru trén toan thé gidi.

Trong bdi canh nghién ctru hién dai, Gemini dugc xem 1a mét cong cu phéan tich dir
liéu hiéu qua, hd trg xur Iy cac tap dit liéu 16n va phuc tap. Cong cu nay giup nhan dién
cac xu hudng va mbi lién hé quan trong, tu d6 nang cao do chinh xac va gia tri cla cac
két luan nghién ciru. Ngoai ra, Gemini con hd tro tao bao céo chuyén sau, truyc quan hoa
dir liéu, ciing nhu cung cap kha nang tom tit va dich tai liéu, gitp toi wu hoa thoi gian va
mo rong pham vi tiép cén tri thirc ciia nha nghién ciru.
2.2.2. Két qua khao sat thuc trang ky nang Ung dung Gemini cua sinh vién tai

Phén hiéu Ninh Thuan

Két qua nghién ctru cho thay thyc trang tng dung Gemini ctia SV tai Phan hiéu Ninh
Thuan tham gia khdo sat nhu sau:

B Mon hoc
UDCNTT

® Mang xa hoi
Tai liéu
chuyén nganh

m Khac

Biéu d6 1.Ti [é SV cdc bé mén tham gia khdo st~ Biéu d6 2. T/ [é SV biét vé Gemini théng qua
cdc kénh

Két qua nghién ciru cho thdy danh gia mirc d6 khai thac Gemini phuc vu hoc tap,
nghién ctru cta sinh vién tai Phan hi¢u Ninh Thuéan con c6 nhiéu diém han ché. Két qua
khao st chi ra 5 han ché phd bién ma sinh vién thudng gip phai trong qua trinh st dung
cong cu nay, cu thé nhu sau: (1) Sinh vién chu yéu str dung Gemini dé tra ctru thong tin
hodc tai li€u hoc tap & mirc co ban; (2) Hau hét chua ting tim hiéu hodc tiép can cac
hudng dan str dung Gemini mot cach hiéu qua; (3) Thiéu ky nang xay dung cau 1énh truy
van phu hop khién viéc khai thac thong tin chua dat t6i uu; (4) Viéc su dung tiéng Viét
dé truy van d6i khi din dén phan hdi kém chinh xac tir Gemini; va (5) Mot s6 sinh vién
van con ban khodn vé muc d¢ tin cdy ctia cac ngudn thong tin do Gemini cung cp.

Muc dich str dung Gemini trong hoc tap va nghién ctru ciia SV (Bang 1)
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Bdng 1. Quan diém cda sinh vién vé hiéu qua s& dyng Gemini phyc vy hoc tdp va nghién céu khoa hoc

X

Tra Trién Ho
clru khai Ho H3 tro
thong  nhiém tro Dich va viet

Luyén tro

tin vu hgc gidi 4 vidt giai cac
hodc tipva  quyeét Lo . thich Hoc tac
tai nghién bai sira 16§ bao cac thém vu
STT Néi dung A g ! mi cdo ¢ Y TBC
* liéu ciru toan A o thuat ngoai lién
A nguéon  mén : =
hoc dua lap R ngir ngir quan
P A : (Fix hoc, A £
tap ¢ trén trinh . chuyén den
. PA A e bug) khoa ;
mirc  yéucau (Viéet N nganh soan
A luin
co mon code) : E-
ban hoc mail
bTB 4,14 3,76 3,33 3,14 3,66 3,6 3,57 3,69 3,61
1 BMSP | BLC | 0,743 1,031 0,983 1,087 | 0,973 1,079 1,028 | 0,956
XH 1 2 7 8 4 5 6 3
bTB 3,89 3,78 3,54 3,19 3,61 3,63 3,7 3,71 3,63
2 BMCB | BLC | 0,872 0,954 1,113 1,115 | 0,803 0,973 0,973 | 1,127
XH 1 2 7 8 6 5 4 3
bTB 3,86 3,79 3,28 3,22 3,45 3,46 3,63 3,38 3,50
3 B%IET PLC | 0977 | 0903 | 1,150 | 1,136 | 1,028 | 1,089 | 1,021 | 1,047
XH 1 2 7 8 5 4 3 6
bTB 3,97 3,87 3,61 3,5 3,44 3,5 3,38 3,44 3,58
BM NN
4 -CN bLC 0,99 1,053 0,98 1,131 1,131 1,097 1,108 | 1,096
XH 1 2 3 5 6 4 8 7
\ bTB 3,97 3,8 3,44 3,26 3,54 3,55 3,57 3,56
Tong hop
XH 1 2 7 8 6 5 3 4

(PTB: Diém trung binh; PLC: ¢ léch chudn; XH: Xép hang; TBC: Trung binh chung)
Bang 1 cho théy, SV thudc 4 B6 mon dugce khao sat danh gia Quan diém cua SV vé
hi€u qua st dung Gemini phuc vu hoc tap va nghién ctru khoa hoc déu & muc d6 Rat déng
y. Noi dung Tra ctru thong tin hodc tai liéu hoc tdp & mic co ban (PTB=3,97) dugc danh
gia & mirc do cao nhét trong 7 ndi dung thuc hién khao sat, ndi dung stt dung Gemini dé
Trién khai nhiém vu hoc tap va nghién ciru dya trén yéu cAu mén hoc (PTB=3,8) cling
dugc danh gia cao. Tuy nhién, ndi dung sir dung Gemini dé Luyén tap sira 16i ma ngudn
(Fix bug) duoc danh gia & mirc do thdp nhit (BTB=3,26). Tuy nhién, két qua khao sat
cho théy muc do déng thun cta sinh vién BMNN-CN ddi véi ndi dung “Hoc thém ngoai
ngir” thong qua Gemini van ¢ mirc tuong ddi thap (BTB = 3,38). Nguyén nhan chu yéu
dugc SV phan anh 1a do Gemini dua ra qua nhiéu goi ¥ khac nhau nhung lai khong kém
theo ngudn tham khao cu thé, khién nguoi dung khé danh gia tinh xac thyc ciia thong tin.

- K¥ néng ctia SV khi st dung Gemini trong hoc tip va nghién ctu (Bang 2):



58 ” CHUYEN SAN KHOA HOC GIAO DUC

Bdng 2. Banh gid ky ndng tng dung Gemini — Sinh vién Phdan hiéu Ninh Thudn

. Ban Ban Hiéu H)"“l
Ban c6 . .z p .z P qua cua
biét mé danh gia | danhgia | qua cia viée sir
Bandi | Banbiét | tada | enae | themao | ovitesiw |y
tirn. cich tao thon, Ve mirc Ve mirc dung c.ﬁug
hocg/ “Prompt” ting d9 hiéu d9 hiéu cdu don hirc
¢ mp quikhi | quakhi 1am pt
doc (Cau context dim dimn Fompt tap lam
STT | Noidung | cichsir | lénh)dé | (Béi ne ane | Promet o ompt | TBC
) dung Gemini canh) tiéng, tieng, trong trong
Gemini | truy vin aé Vigt aé Anh @€ qud ua
higu tharyng tin | Gemini | 4P cAu | nhdp ciu | trinh trinh
qui? | higu qua? | timkét | 1€nM lnh | fwomg |,
¢ ui tht (Prompt) | (Prompt) tac voi the voi
qho’n" trén trén cong cu cone cu
" | Gemini? | Gemini? | Gemini? & ¥
Gemini?
DTB 3,11 3,08 3,12 2,94 3,42 2,38 3,03 3,08
1 le;:[ bLC | 1,022 0,987 1,073 1,025 1,017 1,091 1,018
XH 3 4 2 6 1 7 5
bTB 3,12 3,09 3,21 2,63 3,56 2,98 2,94 3,07
2 ](le\é[ bLC | 0,970 1,002 1,044 1,065 1,162 1,005 1,053
XH 3 4 2 7 1 5 6
BM | BTB 3,06 3,10 3,68 2,95 3,25 3,18 2,99 3,17
3 KT PLC | 0,972 1,014 1,041 1,018 1,025 1,053 1,0876
QL | XH 5 4 1 6 2 3 7
BM | BTB 32 3,25 3,35 2,89 3,69 3,07 3,11 3,22
4 NN PLC | 0,942 1,015 0,978 1,082 1,021 1,066 1,022
CN | XH 4 3 2 7 1 6 5
Téns h bTB 3,12 3,13 3,34 2,85 3,48 3,03 3,02
ong ho
ghep XH 4 3 2 7 1 5 6

Bang 2 cho thiy, cic ndi dung lién quan dén Panh gia k¥ nang tmg dung Gemini —
Sinh vién Phan hiéu Ninh Thuan déu dugc SV danh gia & mirc d6 dong ¥. Trong do, sinh
vién thugc BMCB c6 muc danh gia thap nhat (DTB = 3,07), cho thdy muc d6 ky ning
con han ché so véi cac nhom sinh vién khac. Nguoc lai, SV thuoc BMNN-CN danh gia
k¥ niang str dung Gemini & mirc cao hon (BTB = 3,22), day ciing l1a mic diém trung binh
cao nhat trong s6 cac bo mon duoc khao sat.

Két qua khao sat cho thay ndi dung “Ban danh gia thé nao vé murc d6 hiéu qua khi
ding tiéng Anh dé nhéap cau 1énh (Prompt) trén Gemini?” dugc SV danh gia ¢ mic do
déng y cao nhat (PTB = 3,48). Nguoc lai, ndi dung “Ban danh gia thé nao vé mirc do
hi€u qua khi dung tiéng Viét dé nhép cau 1énh (Prompt) trén Gemini?” lai nhén dugc muc
dong y thap nhat (BTB = 2,85) so vdi cac ndi dung con lai. Diéu nay cho thiy SV nhan
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thirc duoc su khac biét rd rét vé hiéu qua truy van giita hai ngon ngit. Pa s6 SV tir ca 4
bd mon déu thé hién hiéu biét vé mot sd k¥ nang co ban trong st dung Gemini phuc vu
hoc tap va nghién ctru, tiéu biéu nhu: biét sir dung tiéng Anh dé truy vin nham dat két
qua toi rru; biét mo ta bdi canh nhdm cai thién do chinh xac khi tim kiém thong tin. Tuy
nhién, van con han ché dang ké khi phﬁn 16n SV chua ting dugc hudng dan hodc tu tim
hiéu cach sir dung Gemini mdt cach hi€u qud, dac biét la trong viéc xay dung cau 1énh
truy van pht hop dé nhan duoc két qua chinh xac va dang tin cay hon.
Nhan thirc va danh gia cua SV vé Gemini (Bang 3):

Bdng 3. Mrc d6 SV Phdn hiéu Ninh Thudn nhédn thie va ddnh gid cda SV vé Gemini

Bz:nfo Ban c6 xu Ban ¢6 cho
Gemini 12 hl;'é'ng chi Gelr‘:llil:lgi 6 B?:;HO tin Ban cé
mét phan str dung thue sw hd Gemigni thay hi¢u
khong thé Gemini tro hicu cung clp qui cia
STT Noi dung tmt:l“e“ué ";’;‘gv*;‘-’“ qui trong | théng tin tgi’“‘;‘(:c TBC
ong d 2p Vi viée tim chinh xac ng o
trinh hoc nghién ciru Kidm va VA dén tip va
tap va khi that sy cung 4 tin ca S nghién ciru
nghién ciu can thiet thﬁf ﬁg khﬁn'y" cia ban?
hing Kkhéng? khAg " g
ngay? ong-
PTB 3.42 3,76 3,68 3,22 3,78 3,57
1 BM SP PLC 0,961 0,919 0,974 0,949 0,989
XH 4 2 3 5 1
bTB 3,38 3,6 3.8 3,24 3,7 3,54
2 BM CB bLC 0,938 0,908 0,896 0,842 0,891
XH 4 3 1 5 2
bTB 3,46 3,6 3,7 3,2 3,88 3,57
3 BMQIET ) PLC 1,078 0,88 0,818 0,786 0,877
XH 4 3 2 5 1
bTB 3,49 3.9 3.8 32 3,75 3,63
4 BMCEN ) bLC 0,99 0,786 0,82 0,812 0,806
XH 4 1 2 5 3
Téne h bTB 3,44 3,72 3,75 3,22 3,78
£1op XH 4 3 2 5 1

Bang 3 cho thdy cac ndi dung lién quan dén nhan thirc va danh gia ciia SV vé cong
cu Gemini déu dugc danh gia & muc “Rat dong ¥”. Trong d6, SV thuoc BMNN-CN c6
mirc danh gia cao nhat (BTB = 3,63), trong khi SV thugc BMCB c6 mirc danh gia thap
nhat (DTB = 3,54), tuy nhién van nim trong mirc "Rat dong ¥". Noi dung duoc SV dong
thuén cao nhit 13 “Gemini mang lai hiéu qua trong hoc tap va nghién cuu” (DTB = 3,78).
Nguoc lai, ndi dung “Ban c6 tin rang Gemini cung cip thong tin chinh x4c va dang tin
cay khong?” lai nhan mirc danh gia thip nhat trong nhém nay (BTB = 3,22). Két qua
khao sat ciing cho thiy da s6 SV chi sir dung Gemini khi thuc sy can thiét, chua hinh
thanh thoi quen sir dung thudng xuyén. Nguyén nhan chinh dugc xac dinh 1a do mot sb
han ché trong qua trinh truy van, ddc biét 1a véi tiéng Viét, dan dén viéc SV chua hoan
toan tin twdng vao do chinh xac va tinh xac thuc cta théng tin do Gemini cung cép (Chan
& Hu, 2023).
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Tuy nhién, nhin chung, SV Phén hi¢u Ninh Thuén da budc dau biét cach ung dung
cong cu Gemini vao hoat dong hoc tap va nghién ctru. biéu nay thé hién qua viéc tat ca
cac noi dung khao sat lién quan dén nhan thire, k§ ning va mirc d6 sir dung Gemini déu
duogc dénh gia tir mirc “Pong ¥ tré 1én, khong c6 ndi dung nao bi danh gia & mirc “Khong
ddng ¥ hodc “Hoan toan khong dong y”. Két qua nay cho thdy SV ¢o kha ning tiép can
cong nghé nhanh va sin sang tmg dung vao hoc thuat, di chua khai thac dwoc day du cac
chtic ning ma cong nghé Al mang lai. Do d6, can c6 cac chuong trinh tap huan, hudng
dan cu thé dé giup SV hiéu rd hon va tan dung hiéu qua tiém ning cua cong cu Gemini
trong qua trinh hoc tap va nghién ctu.

3. KET LUAN

Két qua nghién ctru cho thdy SV Phan hiéu Ninh Thuan di budc dau tng dung cong
cu Al Gemini trong qua trinh hoc tép va nghién ctru, thé hién qua muc d6 nhén thue, ky
ning str dung va mirc do danh gid tich cye. Mic du van con mot sé han ché nhu chua sir
dung thudng xuyén, chua khai thac toan dién cac chirc ning, va con lo ngai vé d6 chinh
xac ciia thong tin — dic biét khi truy van bang tiéng Viét, SV nhin chung c6 xu hudng sin
sang tiép can va ung dung cong nghé mai trong hoc thuat.

Cac bo mon khac nhau ¢6 mirc do tiép can va danh gia Gemini ¢ cac muc do khac
nhau, phan anh dic diém chuyén nganh va mirc do tiép xtc véi cong cu nay: SV thude
BMNN-CN c6 mirc nhan thic va danh gia cao nhit, cho thay kha ning tiép can va sir
dung ngodn ngir (dic biét 1a tiéng Anh) da hd tro hidu qua trong viéc khai thac cong cu
Gemini; SV thugec BMCB mic dui van c6 danh gia tich cuc, nhung mirc trung binh thap
hon, cho thiy can duoc hd tro thém vé phuong phép sir dung cong nghé phuc vu hoc tap;
SV cac bd mén con lai c6 mic danh gia dao dong trung binh, cho théy su hién dién cia
Gemini trong qua trinh hoc tap 1 c6 that, nhung chua dong déu vé mirc d6 ung dung. Dé
tan dung toi da tiém niang ctia Gemini, tic gia dua ra mot s6 khuyén nghi v6i SV khi st
dung:

(1) Té chire tip hudn chuyén dé cho SV toan truong, gitip nng cao k¥ ning khai
thac Gemini, dic biét tap trung vao: Cach xay dung prompt hiéu quéa; Sir dung tiéng Anh
trong truy van dé dat két qua tot hon; Panh gia do tin cdy cia thong tin do Al cung cép.

(2) Tich hgp cong cu Al (nhu Gemini) vao chwong trinh hgoc chinh khéa hoic
ngoai khoa, dic biét & cac hoc phan lién quan dén phuong phap nghién ciru khoa hoc, k¥
nang hoc tap va cong ngh¢ thong tin.

3) Khuyén khich giang vién cic bd mén tich cuc sir dung Al trong hoat dong
giang day va huéng din SV, tao mdi trudng thuc hanh, twong tic nhim ning cao hiéu
qua hoc tap.
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(4) Phat trién tai liéu hwong din sir dung Gemini (video, cam nang dién tir, tai liéu
PDF) phu hop véi ting linh vic chuyén mén, hd trg SV khai thac hiéu qua theo dinh
hudng nganh hoc.

(5) Tang cudng phdi hop voi cac chinh sach chuyén doi s6 cap truong va khoa nham
nang cao hiéu qua trién khai.

Hiéu duoc cach sir dung Gemini s& giup SV thu hoach dwoc luong thong tin mong
mudn. Tuy nhién, Gemini 13 cong cu Al khong thé thay thé hoan toan vai tro ciia con
nguoi trong qua trinh hoc tap va nghién ctru. SV khong nén lam dung Al cin c6 k§ ning
kiém ching ngudn, so sanh da chiéu, va tu duy phan bién dé gitip sir dung Gemini mot
cach co6 chon lgc, khoa hgc va an toan trong moéi truong hoc thuat. Cac nha quan 1y gido
duc ciing déng vai trd quan trong viéc dinh hudng vé Luat an ninh mang 2018 cho gidng
vién va SV trong viéc sir dung Gemini.
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ASSESSING THE EXTENT OF GEMINI UTILIZATION FOR ACADEMIC
LEARNING AND RESEARCH AMONG STUDENTS AT THE NINH THUAN CAMPUS

Dao Thi Yen Nhi, Vo Phuc Anh Duy

Abstract: Artificial intelligence is increasingly attracting attention across various
fields, especially in education. In this paper, the author presents the current state of
Gemini application in the learning and research activities of students from four
departments at the Ninh Thuan Campus, based on a survey of 510 samples. The
results indicate that Gemini is widely popular and used through various social media
platforms. The paper also analyzes the purposes of use, students’ information
retrieval skills, and their awareness and evaluation when using the Gemini
application. Based on the findings, the paper suggests solutions to address existing
limitations, helping students maximize the potential benefits that Gemini offers.

Keywords: Al and its applications, Chatbot, Gemini, student
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