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SU DUNG FACEBOOK HO TRO' HOAT PONG HOC TAP
TRUC TUYEN CUA HOC SINH TRUNG HOC CO SO
TRONG DPAI DICH COVID-19

Nguyén Van Dait, Hoang Thij Lan?, Ngé Minh Loan’

Tém tat: Facebook la mang x& héi phé bién hién nay va cé nhiéu tinh ndng cho
phép gido vién va hoc sinh c6 thé st dung trong cac hoat déng day hoc. Bai bao nay
trinh bay mét sé tinh ndng dé clia Facebook va két qua diéu tra thuc trang str dung
Facebook cta hoc sinh trirong Trung hoc Co s& Duc Tu, huyén Béng Anh, Ha Ni.
Tir d6 dé xuét 05 gidi phap str dung Facebook hé trg hoat dong hoc tép truc tuyén
cta hoc sinh trong dai dich CoVid-19 déng thoi gép phén dép (ng yéu céu déi moi
day hoc trong thoi dai s6 hién nay.

Twr khéa: Facebook, trung hoc co sé, hoc sinh, hoc tép truc tuyén, CoVid-19.

1. MO PAU

Cung v6i sy phét trién bung nd ciia cong nghé thong tin thé ky XXI, cac mang xi hoi
dang dan tré nén phd bién trong cudc séng hién dai, gitp két ndi con ngudi & khap moi
noi trén thé giéi mot cach tién loi va nhanh chong. Facebook chinh 1a mot trong nhiing
mang xa hoi pho bién nhat hién nay, theo sd liéu thong ké ciia NapoleonCat (cong cu do
ludng céc chi s6 Mang Xa Hoi), tinh dén thang 11 nam 2021 tong s6 ngudi ding Facebook
tai Viét Nam 13 gan 80 triéu ngudi, chiém hon 80% dan sb toan qudc [1]. Bén canh sy
phd bién thi Facebook ciing c¢6 nhiéu wu diém va tinh nang cho phép sir dung trong day
hoc, gido vién (GV) va hoc sinh (HS) c6 thé tao ra cac nhom trén Facebook dé trao ddi
vé céc van dé hoc tap, HS s€ dugc cung cép céc tu liéu rat sinh dong, truc quan cung cac
hudng dan, hd tro kip thoi tor GV va c6 diéu kién hop tac tdt hon voi cac ban hoc khac.
bic biét, trong boi canh dai dich Covid-19 dién bién phuc tap, voi phuong cham “tam
dimng dén truong nhung khong dimg hoc”, HS néi chung va HS Trung hoc co so (THCS)
noi riéng dang phai hoc tip tai nha thi Facebook c6 thé tao ra mot moi truong tuong tac
t6t dé HS tiép tuc trao d6i v6i thay c6, ban hoc sau nhimng gid hoc truc tuyén c6 thoi gian
gidi han.

Trén thé gidi, viéc st dung Facebook trong day hoc da dugc quan tam boi nhiéu nha
khoa hoc nhu: Wang, Q., Woo, H. L., Quek, C. L., Yang, Y., & Liu, M., 2012 [2]; Yunus,
M. M., & Salehi, H., 2012 [3]; Gregory, P. Gregory, K. Eddy, E., 2014 [4]; Duygu
Albayrak, Zahide Yildirim, 2015 [5]; Julie Prescott, Matthew Stodart, Gordon Becket &

1 Truong Dai hoc Sw pham Ha N6i 2
2 Truwdng THCS Duc Tu, Ha Néi
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Sarah Wilson, 2015 [6], Chou C. H. and Pi S. M., 2015 [7]. O Viét Nam, cling da c6 mot
sO tac gia dé xuat str dung Facebook trong day hoc nhu: Nguyén Thi Tuyét Mai, Nham
Phong Tuéan [8]; Trinh Thi Huong, Phan Vin Du [9]; Nguyén Ngoc Vii, Pao Thi Minh
Thu [10]; Lé Thanh Huy, Nguyén Thi Huyén Trang [11],... . Cac nghién ctru déu cho
théy Facebook da va dang dugc nhin nhan nhu mét cong cu day hoc truc myén hiéu qua,
g6p phan phat trién nang luc ctia HS trong thoi dai s6. Tuy nhién, hién nay chua c6 cong
trinh nao nghién ctru mot cach h¢ théng vé van dé sir dung Facebook hd trg hoat dong
hoc tép cua hoc sinh THCS.

Qua bai viét nay, chung t6i s& 1am rd thyc trang st dung Facebook cua HS & truong
THCS Duc TG, Péng Anh, Ha Noi va budc dau dé xuit mot sé giai phap sir dung hiéu
qua Facebook dé hd tro hoat dong hoc tap truc tuyén cua HS ¢ truong THCS hién nay.

2. NOI DUNG NGHIEN cUU

2.1. Facebook va su’ dung mét sé tinh nang cua Facebook trong day hoc

Facebook 1a mang xa hoi truy cip mién phi do cong ty Facebook, Inc sang 1ap va
diéu hanh. Facebook 1a kénh giao tiép hién dai va tién loi, c6 thé dwoc truy cip tir cac
thiét bi c6 két ndi Internet nhu: may tinh, laptop, smartphone,... . Sau khi ding ky tai
khoan, ngudi ding c6 thé tao mot hd so tiy chinh véi cac thong tin ca nhan, c6 thé dang
thong tin dudi dang van ban, hinh anh hay da phwong tién va chia sé v6i bat ky ngudi
dung nao khac da két ban véi ho, ¢ thé tham gia vao cac nhom theo khu vuc, s thich,...
dé trao doi va két ndi rong rai voi cong dong.

Mot sb tinh ning ciia Facebook c6 thé dap ting yéu cau ctia mot moi truong hoc tap
da phuong tién, cu thé nhur sau:

- Tinh nang “tao nhom”: cho phép GV mé cac khoa hoc/lop hoc/nhom hoc tip. GV
chi can kich vao “Tao nhom”, dit tén nhém, chon quyén riéng tu va vao “Chinh stra cai
dat nhom” dé diéu chinh cac chirc ning khéc theo yéu cau s dung. Sau d6 thém thanh
vién (1a cac hoc sinh) vao nhom.

- Tinh nang “tgo bai viét”: cho phép GV cung cép cac hoc liéu, cau hoi, bai tap,
hudng dén tu hoc,... cho HS bang cach ding truc tiép trén dong thoi gian ctia nhom hoic
thong qua cong cu tai file dudi nhiéu dinh dang khac nhau. HS ciing c6 thé ndp san pham
hoc tap voi tinh nang nay. Diéu dic biét la cac file dugc dang tai co thé chay truc tiép trén
‘twong’ ciia nhom nén giup HS dé tiép can va hao hing hon. Ngoai ra, véi cac thé chi
dé, sur kién c6 thé gitip GV chia nho cac khong gian trao doi cho 16p hoc.

- Tinh nang “chat”: cho phép HS c6 thé chat riéng hodc chat nhom, nho d6 co thé
trao doi, thao luan ngay voi thﬁy/c@, ban hoc, chuyén gia,... . Lich su mdi cudc thoai luu
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trong cira sO chat ciing 1a minh chtng rat tt cho qua trinh 1am viéc nhom cia HS. Ngoai
ra, Facebook ciing cho phép tao ra cac cudc hop bang tinh ning “Tao phong hop truc
tuyén” vai thoi gian khong giGi han va s6 lugng ngudi tham gia 1én t6i 50 ngudi nén GV
va HS ¢6 thé t6 chirc ngay cac budi hoc/trao ddi truc myén mot cach dé dang.

- Tinh nang “like”, “comment”: giup tao ra cac phan hdi nhanh chéng va cho phép
sir dung nhu mot cong cu danh gia dong dang va tu danh gia caa HS trong 16p hoc.

- Tinh ning “tham do y kién”, “t6 chirc buéi héi & ddap”’: cho phép tién hanh mét cude
khao saty kién bat ¢l lac ndo. GV c6 thé khao sat nhanh mirc dd hoan thanh cac nhiém vu
hoc tap, cac kho khin cta HS hay nhiing ndi dung khé ma HS con thic mic khi ty hoc dé
tap trung lam rd trén 16p hoc.... . GV ciing c6 thé sir dung Facebook phdi hop véi Google
Forms, Microsoft Forms, Kahoot, Quizizz,... dé thiét ké céac bai kiém tra/trd choi truc tuyén
cho HS. Ngoai ra, trang m& (public) ciia Facebook ¢ thé ding nhu mét phong trung bay
san phém hoc tap. So lugng lugt tham quan trang, md, thich va binh luan vé cac san phém
cling s& khuyén khich HS khong ngimg hoan thién san phdm ctia minh.

Bén canh nhitng uu diém, viéc sir dung Facebook trong day hoc ciing c6 mot sd
han ché nhit dinh do Facebook khong phai 1a nén tang riéng danh cho giao duc, HS
¢ thé bi thu hit boi cac hoat dong khac trén Facebook nén ludn doi hoi tinh tu giac
va ky luat cao cua HS, sy quan 1y chit ch& cia GV, phu huynh bang cac bién phap cu
thé déng thoi boi dudng cho HS ki nang tim kiém/chon loc/bao méat thong tin dé dam
bao tinh phap li, khoa hoc.

2.2. Thuc trang su dung Facebook cua HS truong THCS Duc Tu, Dong

Anh, Ha Noi
2.2.1. Muc dich diéu tra

Tim hiéu, danh gia thyc trang str dung Facebook ctia HS truong THCS Duc Tu lam
co s& dé dé xuat mot sb bién phap sir dung hiéu qua Facebook hd tro hoat dong hoc tap,
dic biét 1a hoc tap truc tuyén cua hoc sinh THCS trong dai dich CoVid-19.

2.2.2. N6i dung va phuong phap diéu tra

Chung toi da tién hanh diéu tra bang phiéu khao sat véi 675 HS cia 4 khdi 16p cua
truong THCS Duc Ta huyén Déng Anh, Ha Noi. Mdi quan hé giita ndi dung diéu tra ddi
v6i HS va céac cau hoi ctia phiéu khao sat dugc thé hién trong Bang 1.

Bang 1: MGi lién hé giita ndi dung diéu tra va cau hoi déi véi HS

Noi dung diéu tra Céu héi

Vé tan sudt va thoi | Cau 1: Em c6 sit dung Facebook khong? Muc do st dung

gian  su  dung | Facebook clia em nhu thé nao? C6 4 lwa chon: Chua biét, Pa
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Facebook  trong | biét nhung chwa sir dung, Thinh thodng sir dung, Thuwong xuyén
ngay sit dung.

Cdu 2: Thoi gian st dung Facebook trung binh trong mdt ngay
cua em la bao nhiéu? Coé 4 lya chon: Dwoi 1gio, Tw I- 2 gio, T
2 - 3 gio, Trén 3 gio.

Ciu 3: Em thuong str dung Facebook vao thoi diém nao trong
ngay? C6 4 lwa chon: Budi sang, Budi chiéu, Budi toi, Bat ki thoi
gian nao trong ngay.

Vé thiét bi, muc | Cau 4: Em thuong sir dung thiét bi nao dé truy cap Facebook?
dich va mire d¢ | (C6 thé c6 nhiéu phwong dn lira chon)
thanh thgo cdc thao | Cgu 5: Em thuong st dung Facebook voi muc dich gi? (C6 thé

tac s dung | chon nhiéu phirong dn)

Facebook Céiu 6: Néu em da st dung mang xa hoi Facebook trong viéc hoc

tap thi hoat dong cu thé 1a gi? (C6 thé chon nhiéu lra chon)
Cdu 7: Muc d¢ thanh thao cac thao tac sit dung Facebook cua
em nhu thé nao? C6 4 mikc d lwa chon: Chua biét, Binh thuong,
Thanh thao, Rét thanh thao.

Vé y kién véi viéc | Cau 8: Em c6 y kién nhu thé nao vé viéc sir dung Facebook trong
st dung Facebook | hoc tap? Co 4 lwa chon: Khong tan thanh, Phdn van, Tan thanh,
trong hoc tap Rdt tan thanh.

2.2.3. Két qua diéu tra va phén tich
- Vé tan sudt va thoi gian sir dung Facebook trong ngay ciia HS:
100
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0
Khdi 9 Khoi 8 Khoi 7 Khdi 6

Chua biét Biét nhung chura sir dung Thinh thoang Thudng xuyén
Hinh 1: Tan sudt st dung Facebook cua HS Truong THCS Duc Tu

Qua biéu dd ¢ Hinh 1 cho thdy da phan cac HS truong THCS Duc Ta déu co tai
khoan va dang st dung Facebook. Trong do, ty 1€ HS st dung Facebook & mtic d¢ thinh
thoang va thuong xuyén c6 xu hudng ting dan tir khéi 6 dén khdi 9, cu thé khdi 6
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(57,41%), khéi 7 (78,26%), khdi 8 (89,13%), khdi 9 (97,24%). Pic biét, ti 1& nay tuong
dbi cao ¢ khoi 8, 9 chung to Facebook da tré 1én pho bién vai HS ¢ cac khéi 16p nay.

- Vé thoi gian sk dung Facebook trung binh trong ngay ciia HS: S6 lidu diéu tra cho
thdy thoi gian str dung Facebook trung binh trong ngay ctua HS chu yéu la dudi 1 gid
(Khéi 9: 45,39%, Khbi 8: 62,81%, Khdi 7: 71,6%, Khbi 6: 65,59%) va thoi gian st dung
Facebook ¢ xu huéng ting dan tir khdi 6 dén khéi 9. Riéng & HS khdi 9, thoi gian s
dung trén 1 gid/ngay chiém 54,61%, chimg t6 viéc st dung Facebook ciing dd chiém mot
quy thoi gian nhat dinh trong ngay cua cac ban HS.

Bén canh d6, biéu d6 & Hinh 2 ° 872 ° Bubichiéu
cling cho thay ti 1¢ kha 1én HS
khong st dung Facebook vao thoi
gian ¢d dinh ma sir dung vao bat ky
thoi gian nao trong ngay (55,4%),
ching t6 nhiéu HS dang sir dung
Facebook ma khong c6 sy sap xép
va kiém soat vé mat thoi gian. Hinh 2: Thoi diém su dung Facebook cua HS

Truong THCS Duc Tu

- Vé thiét bi truy cdp Facebook ciia HS:

mDién thoai cdnhdn  m Dién thoai muon cia ngudithdn  m Thiét bi khac

o B
1 | | | | v'

KHO1 9 KHOI 8 KHOI 7 KHOI 6

Hinh 3: Thiét bi dung truy cdp Facebook ctia hoc sinh THCS Duc Td.

S4 liéu biéu dd Hinh 3, cho théy cac thiét bi ma HS su dung dé truy cap Facebook
chu yéu 1a dién thoai ca nhan (khéi 9 12 61,7%; khdi 8 1a 54,84%; khdi 7 1a 43,97% va
khéi 6 13 32,6%) va dién thoai muon ciia nguoi than. Ngoai ra, mot s6 ban con st dung
cac thiét bi khac nhu: may tinh, ipad ctiia ¢4 nhan hodc muon nguoi than,... chirg to HS
da c6 nhiéu lya chon hon vé thiét bi cho viéc hoc truc tuyén, dac biét la phﬁn nhiéu HS
khdi 9 dd ¢ céc thiét bi ca nhan.

- Vé muc dich va mirc do thanh thao cdc thao tdc sir dung Facebook:
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Hoc tp (Um kiém/trao aGi thong tin vé céc _ 33.78% Trao di véi thay c6, ban bé vE cac vin dé
van deé hoc tap vdi thay cd va ban hoc,...)

hoc tap.

Giai tri (xem anh/video hai hudc, nghe _ 62.82% . . . .

{ Tim hiéu vé cac khéa hoc ( Bdi duéng

Két ban, chia sé va cap nhét tin tirc cla " xeic 7 A

song,...)

Theo Trao luu l 6.07% Cp nhit théng tin v& Idp hoc
0%_10% 20% 30% 40% S0% €0% 70% 80% 90% 36% 37.% 38.% 39.% 40% 41% 42% 43.%
Hinh 4: Muc dich s dung Facebook cta HS Hinh 5: Hoat déng cu thé st dung
truong THCS Duc Tu. Facebook trong hoc tdap cua HS truong
THCS Duc Tu.

Biéu dd ¢ Hinh 4 va 5 cho th?iy HS str dung Facebook chu yéu dé két ban, chia sé va
cap nhat tin tirc clia ban beé, nguoi than, xa hoi... (80%) va giai tri (62,82%) va mot s6 HS
da biét sir dung Facebook vdi muc dich hoc tép (33,78%). Trong do, mét sb hoat dong cu
thé sir dung Facebook trong hoc tap cua HS 1a cép nhét thong tin vé 16p hoc (38,8%); trao
doi véi thﬁy ¢6, ban bé vé cac van dé hoc tap (38,4%); tim kiém thong tin, tai licu (41,9%),
tim hiéu vé cac khoa hoc bdi dudng van hoa, ngoai ngtt, tin hoc, ki nang séng,... (42,5%).

Bén canh d6, hiu hét cac HS khi sir dung Facebook déu biét va thanh thao céac thao
tac co ban nhu: dang bai viét, goi thoai, nhén tin/chat, like, share, comment, tao nhom
tuong tac,... . biéu nay la thuan lgi cho viéc t6 chirc hoc tap qua Facebook vi HS s€ khong
can phai hoc cach str dung nhu cac phan mém tin hoc khac.

- Vé thdi dé ciia HS véi viéc sir dung Facebook trong hoc tdp:

Khéng tan thanh Bi€u do hinh 6, cho thay phan 16n cac
.90%

HS déu c¢6 thai do tich cuc nhu: tan thanh
(48,57%) va rét tan thanh (22%) d6i véi
viéc sir dung Facebook trong hoc tap. Diéu

nay s€ tao tam ly thoai mai, thich thu cho
HS va 1a mot loi thé cua viée st dung
Tén thanh Facebook trong day hoc. Mac du vay van
: . o ¢ 24,49% HS con phan van véi ¥ tuong
Hinh 6: Thai do cua HS vdi viéc hoc tap qua

Facebook nay (trong do, chii yéu la HS khéi 6 va 7).

Nhin xét chung: Qua két qua diéu tra d6i vi HS & truong THCS Duc T4, chiing toi
nhan thay rang: Phan 16n HS déu c6 tai khoan va dang sir dung Facebook & muic do thinh
thoang hodc thuong xuyén, dac biét 1a HS khéi 9; da phﬁn HS déu c6 thiét bi truy cap
Facebook va thanh thao céac thao tac co ban st dung Facebook; da c6 mot sb ban HS su
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dung Facebook véi muc dich hoc tap va da ph?m cic HS déu tan thanh va rat tan thanh
viéc st dung Facebook trong hoc tap hién nay.

2.3. Pé xudt mét sé giai phap su dung Facebook hé trd hoc tap truc

tuyén cua hoc sinh THCS

Dua trén két qua diéu tra thuc trang & trén, ching toi dé xuat mot sb giai phap st
dung Facebook hd tro hoc tap truc tuyén cho HS THCS dudi day:
2.3.1. Gidi phép 1. L&p cac nhdm Facebook hoc tap dbi vdi HS khéi 9

Dbi v6i HS khdi 9 ¢6 thé thanh l4p cac nhom Facebook véi muc dich hoc tép (nhém
kin twong g vai cac 16p hoc) va can tuan theo cac nguyén tic cy thé nhu sau:

- Chi trao ddi cac van d lién quan dén hoc tap.

- C6 sy tham gia cia GV chi nhiém/bd mon.

- Trao d6i trong 1 khung gio nhat dinh do nhém thong nhat.

- C6 mét 16p trudng/nhom trudng/nhom quan tri dé didu hanh hoat dong ciia nhoém
va cac thanh vién phai tuan thii sy diéu hanh nay.

- C4c bai viét can duoc duyét boi GV hodc cac quan tri vién.

- Khuyén khich moi thém céc phy huynh HS tham gia dé cung trao doi va giam sat.
Pic biét 1a giam sat viée truy cap Facebook cua HS.

Duya trén nhitng nguyén tac nay, GV va cac nhom HS can thao luan, thong nhat cac
quy dinh cu thé ctia nhém va cong bd 1 rang dén cac thanh vién cta 16p hoc.
2.3.2. Gidi phdp 2: Dung nhém Facebook dé cdp nhét cdc théng tin I6p hoc

Viéc cap nhat cac thong tin lién quan dén 16p hoc 1a rat quan trong, nhét 1a trong dai
dich Covid -19, GV va HS khéng thé dén truong ma moi thong tin cua 16p hoc déu can
thong bao mot cach nhanh chéng dén cac HS. Do d6, GV co thé sir dung cac nhom
Facebook hoc tap dé cép nhat cac thong tin nhu thoi khoa biéu, lich hoc, lich sinh hoat
cac cau lac bg, cac hoat dong phong trao ciia doan — ddi, cac thong bao cua nha truong,...
thong qua cac tinh niang tao bai viét, binh luan,... . GV va HS cling c6 thé tao cac cude
thao luan hoic 1y biéu quyét vé mot s6 van dé chung ctia 16p hoc véi tinh ning tao cudc
tham do y kién,... . Qua luot bay to cam xuc (thich) ctia cac bai ding, GV va quan trj vién
c6 thé xac dinh duoc s HS da cap nhat dugc thong tin cia 16p hoc.
2.3.3. Gidi phdp 3: Dung nhém Facebook dé trao déi, gidi dap thdc méc sau bai hoc

Sau mdi budi hoc trén 16p/truc tuyén véi thoi gian c6 han, HS phai tiép thu nhiéu
kién thirc méi nén c6 thé nay sinh nhu ciu trao ddi/giai dap cac thic mic sau bai hoc dé
c6 thé hiéu 15 thém cac van dé da hoc, dic biét khi hoc truc tuyén trong thoi diém dich
bénh Covid -19, viéc tuong tac véi GV lai cang bi han ché do yéu t6 thoi gian hay su )
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mang trong gio hoc. Vi vay, véi céc tinh nang tao bai viét, binh luén, chat,... cac HS déu
c6 thé dua ra nhimg ciu hoi thic mac/van dé can giai dap trong nhém hoc tap, GV va cac
HS khéc s& cung trao ddi, thao luan va hd trg HS giai dap van dé con chua hiéu. Va dé
cac bai viét co nodi dung phu hop, dung voi muc dich hoc tap thi can duoc GV hodc nhom
quan tri vién phé duyét ndi dung.
2.3.4. Gidi phdp 4: Dung nhém Facebook dé trao déi va mé réng céc vén dé lién

qguan dén bai hoc

Sau mdi bai hoc kién thic méi, viée mé rong va lién hé¢ kién thuc véi doi séng qua
céc bai tap/ tinh hudng thyc tién 1a mot hoat dong ¢ y nghia quan trong, gop phan tao
hing thu cho cac HS. Thong qua nhom hoc tap Facebook, véi cac tinh ndng co ban nhu
dang tai bai viét va binh luan dudi nhiéu dinh dang,... . GV c6 thé dua ra cac van dé/tinh
hudng/bai tap thuc tién cho 16p hoc va md cac cudc thi dua dé tim ra nhimg HS c6 10
giai ding va nhanh nhit. Cac HS ciing ¢6 thé chu dong dua ra cac van dé thyc tién, cac
tu liéu hay,... c¢6 li€én quan dén bai hoc ma minh tim dugc dé cac thanh vién cia 16p hoc
cung nhau thao lun va giai quyét. Bé thuc hién hiéu qua hoat dong nay, véi cac van dé
méi ma GV dua ra, can c6 cac yéu cau cu thé, kém theo cac hudng dan/goi ¥ hd trg thém
cho HS (nhu: tir khoa, dia chi tim kiém thong tin,...) va mot thoi han hoan thanh nhat
dinh. Cac HS c¢6 két qua tra 101 ding can dugc GV ghi nhan bang cach khen thudng, tich
diém va téng két theo tuan hoc hodc hoc ky.
2.3.5. Gidi phdp 5: Dung nhém Facebook dé trién khai cic du én hoc tap

Day hoc du 4n (DHDA) la phuong phéap day hoc tich cuc ¢6 3 dac diém cbt 16i: (1)
Pinh huéng HS, (2) Dinh huéng thuc tién, (3) Pinh hudng san pham. Khi thuc hién cac
du an hoc tép, HS sé dugc GV giao cho cac nhi¢m vu gén lién v&i thue tién va tao ra cac
san phém cu thé c6 thé gidi thiéu. Cac du an thuong can nhiéu thoi gian va dugc thuc
hién theo nhém, do d6 dé c6 nhiéu thoi gian va tuong tac tot hon, GV ¢6 thé trién khai
cac du an hoc tp qua cac nhom Facebook. Duéi sy hudng dan cua GV, cac HS c6 thé dé
xudt va thao luan ¥ tuong du 4n (qua tinh ning dang bai va binh luan), lya chon chu dé
du an/lya chon nhém thyc hién dy an (qua tinh nang tham do y kién), thao luan va lap ké
hoach thyc hién du 4n cia mdi nhom (bao gém xac dinh cac nhi€m vy, thoi gian thuc
hién va phan cong nhiém vu cho cac thanh vién), chia sé Kkét qua thu dugc cua mdi ca
nhén sau ting giai doan cho nhoém thyc hién du an (qua tinh nang chat nhom), khi ¢6 séan
pham c6 thé bao cdo truc tuyén hoidc chia sé 1én nhém 16p hoc (qua tinh ning hop truc
tuyén hodc dang bai viét), c6 thé cong bd rong rii cac san pham du an va danh gia san
pham qua luot thich, chia sé trén Facebook. GV ciing c¢6 thé cong bd cac két qua du an,
khen thuéng HS/nhém HS tich cuc, phan hdi vé hoat dong va tién do thuc hién du an cua
c4 nhan/nhom HS. Céc hoat dong nay s& gop phan phat huy duoc téi da hiéu cta phuong
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phéap DHDA trong day hoc.

2.4. Mot s6 két qua thu nghiém

a. Két qua ldy y kién ciia GV

Sau khi d& xuét cac giai phap sir dung nhém Facebook trong hoc tap, chung toi tién
lay y kién cua 33 GV truong THCS Duc Tu qua phi€u hoi. Két qua dugc thé hién trong
Hinh 7 duéi day:

m KHONG TAN THANH  m PHAN VAN TAN THANH  m RAT TAN THANH

THANH LAP DUNG NHOM DUNG NHOM DUNG NHOM DUNG NHOM
CAC NHOM FACEBOOK DE FACEBOOK PE FACEBOOK PE FACEBOOK DE
FACEBOOK HOC CAP NHAT CAC TRAO 981 VA TRAO 61 VA  TRIEN KHAI
TAP D81 VOI THONG TIN GIAI DPAP CAC MO RONG CAC CAC DU AN
HS KHOI 9 LGP HOC THAC MAC sAu VAN BE MmOl HOC TAP.
mO1 BAI HOC. €O LIEN QUAN
DEN BAI HOC

Hinh 7: Muc dé tan thanh cta cdc thdy cé vé cdc giai phdp st dung Facebook trong hoc tdp
dugc dé xudt

S liéu Hinh 7 cho thay phan 16n GV tan thanh va rat tn thanh viéc thanh 14p nhom
Facebook hoc tap cho hoc sinh 16p 9 (90,91%) va sit dung nhom Facebook dé cap nhat
thong tin 16p hoc, trao doi va giai dap thic méic sau mdi bai hoc. Dic biét, 100% giao vién
tan thanh va rat tan thanh voi viée dung nhém Facebook trong viéc trao ddi, mo rng cac
van dé lién quan bai hoc va trién khai du 4an hoc tap cho HS. Nhu véy, két qua khao sat
cho thay da phan cic GV tan thanh va rat tan thanh véi cac giai phap dugc dé xuét.

b. Két qua ldy y kién cia HS tham gia thir nghiém

Pé danh gia hiéu qua cta cac giai phap da dé xuat, chiing t6i ciing di tién hanh thu
nghiém véi HS 16p 9H truong THCS Duc Ta. Cu thé, chung t61 1ap nhom Facebook hoc
tap "Lép 9H s6 hai, 16p ai dam nhdt” va dua trén nguyén tic da dé& xuit (¢ giai phap 1)
dé dat ra cac noi quy hoat dong cu thé cho nhom. Qua nhém Facebook nay, chung t6i da
trién khai cac hoat dong: cip nhat thong tin (giai phap 2), trao doi thic mac (giai phap 3),
mo rong cc van dé co lién quan (giai phap 4), trién khai cac du 4n hoc tap (giai phéap 5).
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Hinh 8: Thu nghiém cdc gidi phdp & l6p 9H
Sau mot thoi gian thir nghiém, chung t6i da tién hanh 1ay y kién phan hdi d6i véi cac
HS 16p 9H thong qua phiéu hoi. Két qua thu dugc dugc thé hién qua cac hinh dudi day:

T 8

[

=N

—

= Chi theo ddi « Thinh thoang c6 tham gia
Chua phithop = Cé mét 6 diém chua phithop = Phithop « Rét phi hop = Thudng xuyén tham gia. Rét thudng xuyén tham gia.

Hinh 9. Bdnh gid muc d6 phu hgp cua néi  Hinh 10. Tdn sudt tham gia tuong tdc cua
quy nhém Facebook [6p 9H HS trén nhém hoc tap l6p 9H

Qua biéu dd Hinh 9 cho thy cic quy dinh ciia nhém hoc tip duoc dua ra dya trén
cac nguyén tic cua giai phap 1 dd duoc hau hét cac thanh vién trong 16p danh gia 1a phu
hop (46,7%) va rt phu hop (51,1%) v6i thuc tién va giap cho cac HS cam thiy thoai mai
khi tham gia nhom. Tan suat tham gia hoc tap trén nhom ciia HS 16, trong d6 c6 82,25%
thudng xuyén va rat thuong xuyén tham gia twong tac trén nhom (hinh 10).

70.%

Nang cao hiéu qué hoc tap 71.68% 0%
- o ad . 50.%
T ay o cong wec bonnoctnde. . NNETYYT7
thay cb cling cac ban hoc khéc 40.%
\

82.44%
30.%
Tham gia thye hién cic au én noctso. [ 20%
L I 10.%
MG rdng thém cac van dé mdi c6 lién quan _ 3
dén bai hoc. 88.5¢ 0% " > = , =
Chua dap (rng Binh thudong Tot Rat 15t
Trao ddi va gidi dap kip thoi cac thdc mac
84.44

sau bai hoc. ———C3p nhit théng tin ciia I6p hoc

9%
68.
P PO 5 Trao i va gidi dap cac thdc mac sau bai hoc
Cap nht nhanh chéng cac théng tin cia ) o B
16p hoc. Trao 681 va més rong thém céc vén 48 mét cé lién quan dén bai hoc
40.% 80.%

0 Thuc hién cac du an hoc tap.

R

20.% 60.% 100.%

Hinh 11: Bdnh gid lgi ich cua cdc hogt dong  Hinh 12: Muc dj ddp uing cdc hoat dong
trong nhém Facebook hoc tdp hoc tdp cua Facebook

Qua biéu d6 Hinh 11 cho thdy HS danh gia cao loi ich cua cac hoat dong trén nhom
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Facebook nhu: cdp nhat nhanh chéng cac thong tin ctia 10p (84,44%); trao ddi va giai dap
kip thoi cac thic mic (68,89%), mé rong thém cac van dé mai co lién quan dén bai hoc
(88,98%); duogc tham gia thuc hién cac du an hoc tap (83,25%), tuong tac va hop tac
nhiéu hon véi thiy c6 cing cic ban hoc khac (82,44%), nang cao hiéu qua hoc tap
(71,68%),... . Céac tinh nang cia Facebook dugc cac ban hoc sinh 16p 9H danh gia 1a dap
g & mirc do t6t va rat tot nhu cau cta cac hoat dong hoc tap (Hinh 12).

S6 liéu Hinh 13 ciing cho thiy

55,56% HS t6 ra hai long va 42,22% rat

hai long vdi viée st dung Facebook trong

hoc tap theo cac giai phap dé xuit & trén.

Nhu vay, trong qua trinh thir nghiém thuc

N té & 10p 9H, cac giai phap ching t6i dua ra

dd budc dau mang lai dwoc nhitng hiéu

quéa nhét dinh cho qué trinh hoc tap cta
cac ban HS.

Chua hai long C6 mét s6 diém chura hai long Hailong. = Rat hai lony

Hinh 13: Muc dj hai long vé st dung
Facebook trong hoc tdp cua HS l6p 9H

3. KET LUAN

Bang phiéu khao sat voi 675 HS va phuong phap thong ké xir 1y s6 lidu, chung toi da
phan tich va lam rd thuc trang st dung Facebook cua hoc sinh THCS Duc Tu, Ha Noi.
Tir d6, da dé xuat duge mot sd giai phap sir dung Facebook trong hoc tap, bao gdm: (1)
Lap cac nhém Facebook hoc tap ddi véi HS khéi 9; (2) Dung nhom Facebook dé cap nhat
céc thong tin 16p hoc; (3) Dung nhém Facebook dé trao ddi va giai dép cac thic mac sau
bai hoc; (4) Dung nhom Facebook dé trao d6i va mo rong cac van dé méi co lién quan
dén bai hoc; (5) Dung nhom Facebook dé trién khai cac du an hoc tap. Két qua thir nghiém
budc dau da cho thiy duoc sy phu hop va cac tac dong tich cuc cia cac giai phap duoc
dé xuat dén hiéu qua hoc tap cua HS. Céc giai phap nay c6 thé dugc ap dung voi cac HS
khdi 9 & truong THCS dé hd tro tot cho cac hoat dong hoc tap cua cac em, dac biét 1a hoc
tap truc tuyén trong thoi diém dai dich Covid - 19 dién bién phirc tap nhu hién nay.
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USING FACEBOOK TO SUPPORT ONLINE LEARNING ACTIVITIES OF JUNIOR

HIGH SCHOOL STUDENTS IN THE TIME OF COVID-19 PANDEMIC
Nguyen Van Dai, Hoang Thi Lan, Ngo Minh Loan

Abstract: Facebook is a popular social network today and has many features that
allow teachers and students to use in teaching activities. This article presents some
of those features of Facebook and the results of an investigation into the actual use
of Facebook by students at Duc Tu Junior High School, Dong Anh District, Hanoi.
From there, we propose 5 solutions using Facebook to support students' online
learning activities in the time of CoVid-19 pandemic and contribute to meeting the
requirements of teaching innovation in the digital age.

Keywords: Facebook, junior high school, students, online learning, CoVid-19.
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