TAP CHI KHOA HOC - SG 03, TAP 03 (11/2024) | 3

THUC TRANG KI NANG KIEM SOAT CAM XUC TIEU
CUC CUA HOC SINH TAI MOT SO TRUONG TIEU HOC &
THANH PHO PHUC YEN, TINH VINH PHUC

Pam Thj Hoa?, Nguyén Phwong Uyén’, Nguyén Thj Thay Linh’

Tém tat: Bai viét nghién ctru thue trang ki ndng kiém soat cam xuc tiéu curc clia hoc
sinh tiéu hoc. Phan tich va lam séng té cac cam xuc tiéu cuc hoc sinh thuong gap
phai, céc biéu hién cta cdm xuc tiéu cuwc, nguyén nhan gay ra cdm xdc tiéu cuc va
dénh gié vé ki ndng kiém soat cdm xuc tiéu cuc cta hoc sinh & truong tiéu hoc dé
ttr d6 dé xuét nhiing bién phap tam i gidp cén bdng cam xtc cho hoc sinh. Pay la
mét viéc lam vo cung cén thiét trong béi canh gido duc hién dai.

Ttr khéa: Cam xtc tiéu cuc, ki ndng kiém soéat cdm xuc tiéu cure, gido duc tiéu hoc,
thuc trang, thanh phé Phic Yén.

1. MO PAU

Hoc sinh tiéu hoc (HSTH) tir 6-11 tudi 1a nhitng hoc sinh dang tudi 16n, dang dan
hoan thién vé co thé (sinh 1i) va dang phét trién v& tim hon (tam li). Cac em chua du kién
thtrc, y thuc, chua du phém chit, nang luc dé kiém soat cam xuc tiéu cuc trudce nhiing
tinh huéng bat ng0, nhitng ap luc vo hinh, nhitng t€ nan xa hdi, ... Do do, rdi loan cam
xuc ¢ tré¢ dang 1a mot trong nhiing vAn dé nhirc nhdi cua toan x3 hoi, 1a vin nan toan cau.

Robert Priest (2006) cho rang: “Cé hang triéu nguoi trén thé gidi dang mic phai sy
lo 4u va sa siit tinh than, dén d6 no tré thanh ndi kho khan hang dau trong cudc séng hang
ngay.

O cac nudc phuong Tay, chiém khoang 10% dan s6 méac phai chimg lo au va sa st
tinh thin nghiém trong can phai c6 su gitip d5. Riéng tai My, c6 khoang 20 triéu nguoi
mac phai ching bénh nay” [9].

Ban tin ciia VTV24 dugc cong chiéu vao ngay 11 thang 4 nim 2022 di dua ra khao
sat cua Bénh vién Nhi Trung uong vé strc khoe tim than duoc thuc hién tai Ha Noi cho
thiy: ty 1¢ sang loc trim cam & tré 1a 26%; cing thang 1a 33% va c6 rdi loan lo 4u 13 toi
38%. Ths.BS L& Cong Thién, Trudéng phong Tam than tré em va vi thanh nién, Vién Strc
khoe tdm than — Bénh vién Bach Mai cho biét: “Tram cam & lta tudi hoc duong ngay
cang gia tang”.

Theo WHO, ty 1¢ mic bénh trim cam ¢ tré em hang nam chiém 0,3-7,8%, & tré em
dudi 13 tudi, 1-2% & tudi 13 va tir 3-7% & tudi 15. Khong kiém soat duge cam xtc tiéu
cuc 1a nguyén nhan chinh gay ra cho cac em nhiing van dé vé strc khoe tAm than nhu réi
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loan lo 4u, trim cam, ... Diéu nay sé dé lai cho cac em nhiing ton thuong tinh than 16m,
anh huong truc tiép dén doi sdng va hoc tap cua tré.

Trudc nhitng yéu cau hét sirc cap bach hién nay, viéc gido duc va rén luyén giap tré
phat trién cac ki nang kiém soat cam xuc tiéu cuc 13 vo ciing quan trong. N6 s& gitp cac
em nhan thirc duoc cach tmg xir phtt hop trude nhing ap lyc, nhitng tinh hudng khong
mong mudn. Khi duoc trang bi nhiing ki nang kiém soéat cam xtc tiéu cuc, hoc sinh s&
dugce dam bao phat trién cam xuc theo hudng tich cuc, 6n dinh vé mit tam 1y, c6 co hoi
duogc giao duc kip thoi day du, ding hudng, tranh duge nhimng diéu dang tiéc xay ra.

Bai viét tap trung trinh bay thyc trang ki ning kiém soat cam xuc tiéu cuc ctia hoc
sinh tiéu hoc tai mot sd trudng tiéu hoc ¢ thanh phé Phtic Yén, tinh Vinh Phuc.

2. NOI DUNG NGHIEN cUU

2.1. Mot s6 khai niém co ban
2.1.1. Khai niém cam xuc, cam xuc tiéu cuc

a. Cam xuc

Dinh nghia cta Tir dién Oxford vé cam xuc 1a “Mot cam gidc manh mé xuat phat tir
hoan canh, tAm trang hodc mdi quan hé véi nguoi khac”[13]. Cam xtc 14 phan ung véi
cac su kién quan trong bén trong va bén ngoai [17].

Oatley va Jenkins dinh nghia xuc cdm nhu sau: 1/ Mot xic cam hinh thanh tr sy danh
gia chu dinh hay v6 dinh cia mot nguoi dbi voi mot su kién lién quan dén mot su viée
(mot muc dich) dang quan tdm. Xtic cam s€ dugc cam nhan mét cach tich cuc néu diéu
d6 1a mot sy kién thuan loi va mot cach tiéu cuc néu dé 1a sy kién mang tinh can trg; 2/
C6t 131 cua mot xtc cam 14 sy sdn sang dé hanh dong va thuc déy nhitng du dinh; mdt xuc
cam la tac nhan dé bat dau mot hay mot sé hanh dong nao do; 3/ Mot xic cam thudng
duogc trai nghi€ém nhu mdt hinh thie cta trang thai tinh than, thuong dan dén nhiing hanh
dong, phan tmg hay thay d6i ciia mot con ngudi [15].

O Viét Nam, cac nha tim 1y hoc dua ra nhiéu khai niém vé xtc cam.

Theo “Tir dién tiéng Viét” dinh nghia: “Cam xuc 1a rung dong trong long do tiép xtc
voi su viée gi d6” (Hoang Phé, 1997)[8].

Theo Tir dién Tam Iy hoc (Vi Diing, 2000), cam xtc: “La sy phan dnh tim li vé mat
y nghia séng dong ctia cac hién twong va hoan canh, tirc mbi quan hé giita cac thudc tinh
khach quan cua ching véi nhu cau cua chu thé, dudi hinh thic nhimg rung dong truc
tiép[6].

Tom lai, trén co s6 tong hop cac quan diém khoa hoc da néu trén, Cam xtc 1a nhiing
rung dong thé hién thai do cﬁa chu thé d6i voi dbi tuong co lién quan dén sy thoa man
hay khong thoa man nhu cau ciia ¢4 nhan hodc dap tmg hay khong dép tng nhiing yéu
cau cua xa hoi va duoc thé hién qua hanh vi ngdn ngit va hanh vi phi ngon ngit.
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b. Cam xuc tiéu cue

Trong tir dién Tam li hoc (Psychology Dictionary) dinh nghia cam xuc tiéu cuc la
mot cam xuc khé chiu hodc khong vui duoc khoi ddy & mdi c4 nhan dé thé hién anh hudng
tidu cuc doi voi mot sy kién hodc con ngudi [14].

Pam (2013) dinh nghia cam xuc ti€u cuc “la cam xtc kho chiu hodc khéng vui dugce
khoi day ¢ ca nhan dé thé hién tac dong tiéu cyc ddi véi mot sy kién hodc con ngudi”.
Poc qua danh sach nhitng cam xtc co ban ciia Eckman, kha dé dang dé xac dinh nhiing
cam xuc nao c6 thé dugc coi 1a cam xuc “tiéu cuc[16].

Nguyén Quang Uén va Tran Trong Thuay cho ring: Khi xtic cam gay ra trang thai
ding dung, thd o & con nguoi thi goi 1a xtic cam tiéu cuc [11].

Céc tac gia Tran Trong Thity, Ngo Cong Hoan, Pao Thi Oanh xuat phét tir tinh chat
va tac dung cua cam xuic ddi véi doi séng, hoat dong con ngudi va can ¢t vao muc tiéu
giao duc no6i chung da chia cam xtc thanh 2 loai: a/ Cam xuc tich cuc va b/ Cam xuc tiéu
cuc [10] [12].

Theo céach phan loai nay, cac cam xuc tich cuc 1a nhiing cam xuc c6 tac dung thoéi
thiic con nguoi hoat dong, mang dén cho con ngudi sirc khoe thé chat va tim 1y nhu lam
tang nghi luc, long tu tin, su lac quan, cliing ) v chi. Nhitng cam xuc tich cuc l1am cho
con nguoi cd stc lam vige tdt hon, strc sang tao manh m¢€ hon, nang suét lao dong cao
hon. Dic biét lam ngudi cho mdi quan hé ngudi — nguoi tré nén tot dep hon.

Lé My Dung (2013) trong nghién ctru vé nhimng biéu hién xiic cam tiéu cuc trong
hoat dong hoc tdp cua hoc sinh tiéu hoc quan ni¢m: “Xac cam tiéu cuc 1a nhitng rung
dong thé hién thai do ciia chu thé ddi v6i ddi twong c6 lién quan dén sy khong thoa man
nhu ciu ctia ban than hodc khong dap tmg nhitng yéu cau cua xa hdi va dugce thé hién qua
hanh vi ngon ngit va hanh vi phi ngon ngit (khuén mat, tu thé, cir chi diéu bo) [3].

Trong bai viét nay, chiing t6i tiép can nghién ctru sdu vé cam xtic tiéu cuc, theo quan
niém cta ba L& My Dung (2013) d6 1a: Cam xuc tiéu cuc la nhimng rung dong thé hién
thai do ciia chu thé ddi voi déi twong co lién quan dén sy khong thoa man nhu ciu cia
ban than hoic khong dép mg nhitng yéu cu ciia xa hoi va duoc thé hién qua hanh vi
ngdn ngit va hanh vi phi ngdn ngit (khuén mat, tu thé, cir chi diéu bo).

2.1.2. Khédi niém ki ndng kiém sodt cam xdc tiéu cyc.

a. Ki niang

Vé ki nang, c6 rat nhiéu tic gia nghién ciru va dua ra cac quan diém khac nhau. O
céc goc do khac nhau, cac tac gia co nhiing quan niém khac nhau vé ki ning, nhung c6
hai quan niém vé ki ning sau:

- Quan niém tht nhat: Ki ning duoc xem xét nghiéng vé mat k¥ thuat cua thao tac
hay hanh ddng hoat dong. Pai dién cho loai quan diém nay la cac tac gid V. A. Cruchetxki,
V.V Trebusev, A.V. Petrovxki... chéng han, V. A. Cruchetxki cho rr?lng: Kinang —do la
su thye hién co két qua mot hanh dong hay mot hoat dong nao d6 nhd sir dung nhiing thu
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thuat, nhimg phuong thirc dang din [2]. Theo 6ng, ki nang dugc hinh thanh trong qua
trinh luyén tap nhung khong phai su luyén tap nio ciing dan dén hinh thanh ki niang. Ong
cho rang néu nhu trong qua trinh luyén tap d6, con ngudi khong biét mot cach chinh xac
“can phai lam gi”, “phai dat duoc két qua gi” thi c6 luyén tap hang ngan lan ciing khong
trg thanh ki nang. Piéu d6 chimg t6 raing Cruchetxki di dé cap dén nhimng phuong thirc,
thi thuat ciing nhu nhitng két qua trong khi con ngudi tién hanh thuc hién mot hanh dong
nao do.

- Quan niém thr hai: K§ ning duoc xem xét nghiéng vé mit ning luc ctia con nguoi.
Theo quan niém nay, ki nang vura ¢ tinh on dinh, vira c6 tinh mém déo, tinh linh hoat,
sang tao va vua c¢6 tinh muc dich. Pai dién cho quan ni€ém nay cé cac tac gia: N.D.Levitov,
X.1. Kixegof, K. K. Platonov, Xavier Roegiers, Kevin Barry, Ken King, Tran Qudc
Thanh, Nguyén Quang Uan ... Theo K. K. Platonov va Golubep (1977) dinh nghia: “Ki
ning 1a nang lyc cta con ngudi thuc hién cong viée c6 két qua vi mot chit lugng can
thiét trong nhimg diéu kién khac nhau” [9]. Tac gia Vii Diing (2000) xem: “K¥ ning 1a
nang luc van dung co Kkét qua tri thac vé phuong thire hoat dong da duoc chu thé linh hoi
dé thuc hién cac nhiém vy twong tng” [5].

Theo quan diém ciia cc tac gia, chung ta nhan thdy rang, cac nghién ctru vé ki ning
da dua ra khai niém vé ki nang c6 sy khac nhau, nhung nhin chung, cic tic gia déu di dén
thong nhat & mot sé diém chi yéu sau:

- Ki nang 1a mat ki thuat cua hanh dong hay thao tac nhat dinh. N6i cach khac, ki
nang la sy thuc hién co két qua mot thao tac hay trong mot hanh dong nao do.

- Ki ndng nam trong cau trac hoat dong va & cip do hanh dong vi thé co ché cua ki
nang thyc chét 14 co ché cta sy hinh thanh hanh dong.

- Ki nang 1a mdt thanh phﬁn cua nang luc, 1a mat biéu hién cta nang luc. Tri thue, ki
xao0, ki nang thic ddy su phat trién ciia nang luc. Pong thoi nang luc lam cho viéc nim
tri thic, rén luyén ki nang, ki xao nhanh chong.

Trén co s& nghién ctru cic quan niém trén, ching t6i di dén két luan: Ki ning 1a sy
van dung cua tri thirc, kinh nghiém vao hoat dong hay hanh dong thuc tién trong diéu
kién cu thé dé thuc hién hanh dong hay hoat dong co két qua theo muc dich da dé ra.

b. Ki niing kiém soat cam xiic tiéu cure.

Daniel Goleman (2007): “Su kiém so4t cac xuc cam — tic 13 ¢6 thé tri hodn su thoa
mén ham muén ctia minh va dé nén xung luc — 1a co s& cua moi sy hoan thién” [4]. Kiém
ché cam xtic duoc thé hién & kha ning dwa ra nhiing quyét dinh thong minh do ban than
xtr 1y can bang giita 1y tri va xtic cam, khong nghiéng vé bén nao. N6 biéu hién trudc hét
& k¥ nang duy tri cam xtc & muc “can bang”, tranh sy thai qué trong viéc thiic day hanh
dong khi c6 nhing kich thich tir bén trong hodc bén ngoai.

Nguyén Thanh Binh (2013) quan niém: “KN kiém soat cam xtic/quan 1i cam xtic 1a
kha ning con ngudi nhan thirc 16 cam xdic ciia minh trong mot tinh hudng nao d6 va hiéu
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dugc anh hudng ciia cam xtc dén chinh minh va ngudi khac nhu thé nao, dong thoi biét
céch kiém ché va thé hién cam xtic mot cach phu hop™[1].

Tir cac quan diém cua cic tac gia trén ddy, c6 thé thiy rang, kiém soat cam xuc la
kha ning con ngudi nhén thirc r& cam xuc ciia minh, hiéu dwoc anh hudng ciia cam xuc
d6i v6i ban than va ngudi khac nhu thé ndo, dong thoi biét cach diéu chinh va thé hién
cam xtic ciia ban than phii hgp véi mdi hoan canh va tinh hudng. Kiém soat cam xtic con
c6 nhiéu tén goi khac nhau, méc du ndi ham ctia chung khong hoan toan déng nhét nhung
c6 sy twong dong nhu: quan li cam xuc, ty diéu chinh cam xtc, tng pho véi cam xic. ..

Tt nhiing quan diém, khai niém vé ki nang, cam xuc, kiém soat cam xtc & trén,
chung t6i rut ra két luan: Ki nang kiém soat cam xuc 1a sy van dung tri thire, kinh nghiém,
hiéu biét vao viéc nhan biét, hiéu va giai tda, kiém soat sur dung nhiing rung dong cua ca
nhan khi ¢6 nhiing kich thich tac dong nham thyuc hién hiéu qua hoat dong cuia minh.

2.2. Thuc trang ki ndng kiém soat cam xic tiéu cuc cua hoc sinh tai

mét sé trudng Tiéu hoc & thanh phé Phic Yén, tinh Vinh Phic
2.2.1. Muc dich khao sat

Chung t6i tién hanh khao sat nham tim hiéu thuc trang ki ning kiém soat cam xuc tiéu
cuc cia HSTH, 1am co sé cho viéc dé xuit cac bién phap nang cao hiéu qué ki ning kiém
s0at cam xuc tiéu cuc cho cadc em HSTH c¢6 duoc kién thire, ki nang nhan dién cam xuc ti€u
cuc, 1am chi cam xuc cta ban than trude nhimg tinh huéng phtrc tap ciia cudc song.
2.3.2. Béi tugng khao sat

503 hoc sinh (HS) khdi 16p 2, 3, 4, 5 & 05 truong tiéu hoc trén dia ban thanh phd
Phtic Yén, tinh Vinh Phuc: Truong Tiéu hoc Xuén Hoa, Trudng Tiéu hoc Béng Xuan,
Truong Tiéu hoc Cao Minh, Truong Tiéu hoc Hiung Vuong va Truong Tiéu hoc Trung
Nhi. S6 lugng va ti 18 HS cac khdi 16p 1an luot 1a: khdi 2: 136 em (27,04%) khdi 3: 120
em (23,86%), khdi 4: 122 em (24,25%), khéi 5: 125 em (24,85%). S6 phiéu phat ra: 503
phiéu; sb phiéu thu vé hop 18: 435 phiéu, s6 phiéu khong hop 18: 68 phiéu.

53 gido vién (GV) tai 05 truong tiéu hoc trén dja ban thanh phé Phuc Yén, tinh Vinh
Phtic.
2.2.3. Phuong phap khao sat

- Phuong phap diéu tra: Str dung bang hoi y kién GV va HS tai 5 truong TH, thanh
phé Phuc Yén. Sir dung thang dénh gia 5 khoang dé danh gia mirc d6 thuc hién cac noi
dung khao sat.

- Phuong phéap quan sat: Quan sat viéc thuc hién cac hoat dong tu danh gia trong nha
truong.

- Phuong phap phong van: Phong van thdy ¢ gido Tiéu hoc va HS trong truong
nham thu thap thong tin mdt cach rd rang, cu thé vé ki nang kiém soat cam x(c tiéu cuc
cho HSTH.
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2.2.4. Phuong phap xu' Ii s6 liéu

- Str dung phan mém Excel dé xur 1i s6 liéu. Phuong phap xir Iy s6 liéu nhu sau:

- Dé tai xay dung phiéu khao sat theo thang thir bac cuia Likert (Thang 5 MD); tuong
mg v6i thang diém 5 (Diém tbi da: 5 diém; diém tdi thiéu: 1 diém theo MD giam dan).
Trong d6: Gia tri khoang cach = (5-1)/5 = 0.8 do d6, két qua thang do nhu sau: MP1 tir
1.0 dén < 1.8; MD 2 tir 1.8 d&én < 2.6; MD 3 tir 2.6 dén < 3.4; MD 4 tir 3.4 dén < 4.20;

MBD5 tir 4.20 dén < 5.0.
T 1.00 dén can 1.8: Khoéng bao gio; Kém;
Tu 1.8 dén can 2.6: Hiém khi; Yéu;

Tir 2.6 d&én can 3.4 diém: Thinh thoang; Trung binh;

Tir 3.4 diém dén 4.2 diém: Thuong xuyén; Kha;

Tir 4.2 diém dén 5.00 diém: Rét thuong xuyén; Tot;

2.2.5. Thuc trang vé biéu hién cadm xuc tiéu cuc

Bang 2.1. Khao sat muc dg xudt hién cam xuc tiéu cuc & HSTH

Mirc do
£ . Gia tri
3 Rat Kh : A i
Cam ? \ ? Thinh iy . | Khong | trung Danh gia
xiic thwong | thudng . Hiém khi - chung
. . thoang R bao gio binh
xuyén xuyén (%) (%) (%)
(%) (%)
Buon 4,1 6,9 38,6 29,0 21,4 2,43 |Hiém khi
Gian Thinh
N 5,5 15,9 31,7 40,0 6,9 2,73 ,
dir thodng
Lo e .
. 7,6 6,9 35,2 29,0 21,3 2,50 | Hiém khi
lang
. Thinh
So hai 7,6 12,4 33,1 33,8 13,1 2,68 ,
thoang

Trudce khi nhan dién cam xuc ti€u cuc thi chung t6i da khao sat vé muc d6 HSTH ¢6

thudng xuyén co cam xtc tiéu cyc hay khong va qua s liéu thong ké & Bdang 2.1 , chiing
t6i nhan thay rang: HSTH c¢6 nhiing biéu hién cam xc tiéu cyc khac nhau. Cac cam xuc
gian dit va s¢ hai dang lan luot dang vi tri dau tién véi diém trung binh lan luot 14 2,73
va 2,68 déu ¢ mirc do “Thinh thoang”. Cam xtc budn va lo ling & mirc d6 “Hiém khi”,
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diéu nay cho thay rang hai cam x@ic nay xuat hién & mot sb luong dang ké HS, nhung
khong phai 1a cam xuc thuong tryc.

Thuc té quan sat hoc sinh tai cac trudng tiéu hoc ching toi thiy hoc sinh thudng co
nhiing biéu hién ctia cam xuc “Gian dit” va “So hai” dé boc 1o ngay trén khuén mat, giong
no6i va hanh dong, do nhidu nguyén nhan khac nhau. Cac em van boc 1oc ding cam xitic
ctia Itra tudi minh, hiém khi thay cac em “Lo ling” hay “Budn” lau. Dudi day 1a mot sb
biéu hién cua hoc sinh khi gip cam xuc tiéu cuc.

Bdng 2.2. Thuc trang vé biéu hién cam xuc tiéu cuc qua hanh vi ngén ngi cua HSTH

Biéu hién cim Mike d9 Gia tri| Panh
xuc tiéu cuc i y trung gia
(Hanh vi ngén Ri‘lt Kl‘la Thtnh Hlel'n Khon.g binh | chung

ngi) thwong | thwong | thoing khi bao giv
g xuyén | xuyén | (%) | (%) | (%)
(%) (%)
Noi giong yéu | 3.5 4,4 19,8 32,3 40,0 1,99 | Hiém
6t, 1ap bap, khi
khong 6 101
Hét 1én, quat | 10,8 12,0 28,0 253 23,9 2,61 | Thinh
to, toc do thoang
nhanh, giong
cuc cén, churi
bay
Khoc to 9,7 10,3 33,3 24,1 22,6 2,61 | Thinh
thoang
No6i 1am bam, | 6,2 11,0 29,6 29,7 23,5 2,47 | Hiém
giong chan khi
nan, that vong
N6i chuyén 8,0 11,0 26,2 29,7 25,1 2,47 | Hiém
riéng, thi thAm khi
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Tur viée khao sat tin suét xuét hién cic cam xtc tiéu cuc cia HSTH, chung t6i c6 cai
nhin téng quat vé nhirng biéu hién cam xic tiéu cyc cia HSTH thong qua két qua & Bdng
2.2. Nhitng biéu hién ctia cam xuc tiéu cuc qua hanh vi ngon ngit dugc thé hién thong
qua phat 4m va ngir diéu khi néi. Khao sat cho thdy, hanh vi “Hét 1én, quat to, tc do
nhanh, giong cuc can, chii bay” xdy ra “Thinh thoang” (PTB=2,61). Kha nhié¢u HS c¢6
biéu hién nay & mot mic d¢ nao do (téng cong 50.8% tur “Rét thuong xuyén” dén “Thinh
thoang™), diéu nay chi ra rang su boc phat cam xtic mot cach tiéu cuc qua 1oi néi khong
phai 1a hiém gip trong truong hoc. Khéc to ciing giéng nhu hanh vi quat thao, khoc 16n
xay ra & mic “Thinh thoang”(PTB=2,61). Pay 1a hai hanh vi duoc cac em biéu hién
nhiéu nhat khi gip cam xuc tiéu cyc. Cac hanh vi nhu “Néi giong yéu 6t, lip bép, khong
15 10i”(BTB=1,99), “Néi lam bam, giong chan nan, thit vong”(DTB=2,47), “Néi chuyén
riéng, thi thim”(PTB=2,47) duoc danh gia 1a “Hiém khi”. Diéu nay chi ra rang, du HS
c6 thé cam thiy chan nan thi cic em khong thudng xuyén biéu hién diéu nay mot cach rd
rang qua ngon ngir, cac em c6 xu hudng giti cdm xuc cho ban than, kim nén cdm xtc hon
1a viéc boc 10 cam xtc mdt cach manh mé.

Bang 2.3. Thuc trang vé biéu hién cdm xic tiéu cuc qua hanh vi phi ngén ngit ciia HSTH

Biéu hién Mike dd Gia tri [Panh gia
cam xic tiéu i . ] trung | chung
cue Rat Kha Thinh Hiém | Khong | piop
\ \ . . o .
(Hanh vi phi thwo:ng thu’(rAng thoang | khi (%) | bao gio
. - xuyén | xuyén (%) (%)
ngon ngir)
(%) (%)
Mit hoi tai 1,4 3,5 17,2 31,0 46,9 1,81 Hiém
khi
Mit do tia tai | 6,2 5,5 20,0 27,6 40,7 | 2,09 | Hiém
khi
Maituri, 11,0 15,6 24.4 253 23,7 2,65 Thinh
budn thoang
Mit ngay ra, 8,1 15,2 22,0 26,9 27,8 2,49 Hiém
than tho khi
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Run khi drng 6,9 13,1 15,1 29,7 35,2 2,27 Hiém
doc bai, phat khi
biéu trudce 16p

Rut vai, co 5,5 9,7 18,6 25,5 40,7 2,14 | Hiém
nguoi lai khi
Choi 46 choi,| 2,8 10,3 24,2 25,5 37,2 2,16 | Hiém
nghich, go khi

but, chui

xuéng gﬁm

ban...

Dénh, dim, 8.3 9.4 23,7 24,1 34,5 2,33 | Hiém
d4, can...ban, khi
dam chén, tay

vung Véy
Ném, x¢é, lam| 1,4 7,6 13,8 22.1 55,1 1,78 | Khong
héng sach, bao gio
vo, d6 dung

hoc tap,...

Dap tay 10,6 12,8 27,6 24,4 24.6 2,61 | Thinh
xudng ban, thoang
dat manh

sach, vo, dd
dung hoc tap.

Nhiing biéu hién cam xuc tiéu cuc cia HSTH qua hanh vi ngdn ngir dugc thé hién &
nét mat, cir chi diéu bo va tu thé. Két qua Bang 2.3 cho thiy rang, HSTH c6 nhitng biéu
hién thé hién rd & nét mat nhu: “Mit G rii, hoi budn” (PTB=2,65) hay thé hién & cur chi
di€u bd nhu “bPép tay xuéng ban, dit manh sach v, dd dung hoc tdp” (BTB=2,61), day
12 hai biéu hién dugc danh gia & mutrc “Thinh thoang” xay ra vdi mitc d cao hon so véi
céc biéu hién khac. “Mat hoi tai”, “Rut vai, co nguoi lai” va “Mat do tia tai” 1a nhiing
biéu hién vé sy thay d6i vé mit sinh 1y khi HS gip cam xac manh. Ca hai hanh vi nay
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duoc ghi nhan xay ra “Hiém khi” v6i DTB lan luot 1a 1,81; 2,14; 2,09, cho théy phén 16n
HS c6 thé dang trong tinh trang cam xtic 6n dinh. Hanh vi “Ném, xé, lam hong sach, vo,
d6 dung hoc tap” hiém khi xay ra vi mirc d6 “Khong bao gio” 1a 55,1% nhung lai cho
thiy mot mirc d6 tiéu cuc nhat dinh ma mot bo phan nhoé HS biéu hién, diéu nay co thé 1a
biéu hién cua sy bat man hodc khé khin trong cach xir Iy cam xtc. Thém vao d6, qua qua
trinh quan sat HS ching toi thay cdc em con c6 biéu hién khac nhu nghién ring, nim tay
thanh nim d4dm. Tir cac nhan xét nay, 16 rang HS c6 thé kiém soat dugc cam xuc cua
minh, tuy nhién van con rat nhiéu nhitng hanh vi tiéu cuc ton tai va can phai c6 nhiing
bién phap gido duc.

Bén canh viéc khao sat thyc trang ddi véi HS, ching t61 cling thuc hién khao sat GV
tiéu hoc dé thu thap s6 liéu vé& mirc do kiém soat ki nang kiém soat cam xuc tiéu cuc cho
HS tai 16p ctia ho va thu duoc két qua ¢ Bang 2.4

Bdng 2.4. Dénh gid ctia GV vé ki ndng kiém sodt cam xuc tiéu cuc cta HSTH trong [6p gidng day

Mirc do
Gis tri
Khéi Trun Yéu trlznr! Dinh gid
Tét | Kha ung Kém ung chung
binh (%) binh
L)) 0, 0
(%) (%) (%) (%)
Lép2 | 10,1 | 313 30,3 18,2 10,1 3,13 | Trungbinh
Lép3 | 7,6 | 28,6 38,1 17,1 8,6 3,10 | Trungbinh
Lép4 | 11,8 | 304 31,4 18,6 7.8 3,20 | Trungbinh
Léps | 155 | 27,9 27,1 22,5 7,0 3,23 | Trungbinh

Bang 2.4 cho théy, & tat ca cac khdi 16p khao sat, mirc d kiém so4t cam xuc tiéu cuc
cua HSTH dugc GV danh gia chung 6 muc Trung binh. Bén canh do, mic d§ Kha cling
c6 % ti 1¢ tuong dbi lac quan (Khéi 2: 31,3%, khéi 3: 28,6%, khoi 4: 30,4%, khbi 5:
27,9%). Mirc d6 kém va yéu ciing chiém % khong nho, dic biét & khéi 16p 2 (Mic do
kém: 10,1%, muc do yéu: 18,2%). Dya vao két qua nay, ching t6i tiép tuc thuc hién
phong van mot vai GV Tiéu hoc dé tim hiéu ki hon vé thyc trang kiém soat cam xuc tiéu
cuc cho HSTH. Puoc su hop tac tir quy thay c6, c6 N.T.H day 16p 2 cho hay: “HS chua
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biét ki€ém soat cam xuc ban than, cac cam xtic boc phat mdt cach tu nhién, khi va cham

v6i ban khong biét kiém soat cam xuc cua minh, la hét, gidn dit, danh ban”. Bén canh do,

thiy P.V.L day 16p 4 cho biét: “HSTH chua biét cach lam chil cam xtic ciia minh, khi gap

tinh hudng bét loi, cac em thuong bay to bang cac hanh vi, nét mit mot cach rd rang va

do6i khi la mot vai hanh dong tiéu cuc nhu danh that manh xuéng mat ban hoac ném sach

vo deé giai toa cam xuc cuia minh”. Pa so thay c6 gido deéu cho rang ki nang kiém soat cam

xuc cta hau hét HSTH déu & mic Trung binh va can duoc chu trong nhiéu hon téi ki

ning nay trong cac hoat dong gido duc ki ning song.

2.2.6. Thuc trang nguyén nhan géy ra nhirng cam xuc tiéu cuc cua HSTH

Bdng 2.5. Nguyén nhdn gdy ra nhiing cam xuc tiéu cuc déi vai HSTH

Nguyén nhan Mirc do Gia | DPanh
- - tri gia
Rat Kha Thinh | Hiém | Khong | trung | chung
thwong | thwong | thodng | khi | bao gié’ | binh
xuyén xuyén (%) (%) (%)
(%) (%)
Ban bé tréu (lay 8,3 16,5 25,3 29,0 20,9 2,62 | Thinh
do dung hoc tap, thoang
lam héng sach,
vo, bai lam...)
Giao vién trach, 1,4 8,3 23,4 34,5 324 2,12 | Hiém
phat, doa khi
Khong hoan 5,7 6,9 25,5 32,2 29,7 2,27 | Hiém
thanh bai tap khi
Két qua hoc tap 7,6 15,2 24,8 34,5 17,9 2,60 | Thinh
khong nhu thoang
mong muon
Gia dinh khong 4,8 6,2 17,9 27,6 43,5 2,01 | Hiém
quan tam, chia khi
sé
Khéng nhéan 5,5 3,5 24,8 32,4 33,8 2,14 | Hiém
duoc su ton khi
trong tir moi
ngudi xung
quanh
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T Bang 2.5 cho théy, céc biéu hién cam xtc tiéu cuc thuong xuét hién nhiéu nhét
khi cac em c6 “Két qua hoc tap khong nhu mong muén” (BTB=2,6; xép hang 2), “Khong
hoan thanh bai tap” (BTB= 2,27, xép hang 3) nén bi GV khién trach; thi bi diém
kém...Lac nay 1a su lo ling d6 13 so bi cha me méng, bi diém kém so cac ban ché cudi
lam em buc boi, tuc gidn. “Gia dinh khong quan tam, chia s¢” ciing 1a nguyén nhan gay
ra cic cam xic tiéu cuc, ty 16 nay thip hon so v6i cic nguyén nhan khac nhung van 1a
mot trong nhitng nguyén nhan gy ra cam xuc tiéu cuyc & HS. Qua phong van em B.M
(HS 16p 4), em cho biét: “Bd me em di 1am xa, tbi thuong vé muon. Khi vé& bé me thuong
di ngii hodc xem tivi, khong hay néi chuyén véi em nén em cam thay rat buén”. Hoic 1a
lac bi ban bé trén troc, ddy 1a nguyén nhan c6 ty 1& “Kha thuong xuyén” cao nhat, véi
16,5% va xép hang 1 voi DTB= 2,62 thujc mirc “Thinh thoang”. Diéu nay cho thiy ring
mai truong ban bé c6 anh huong 16n dén cam xuc ciia HS. Trong qué trinh tién hanh khao
sat, chiing t6i thiy HS nay sinh mét sé biéu hién tirc gian voi tac nhan kich thich co lién
quan dén GV (GV trach, phat, doa), mét s6 HS khong kiém ché cam xuc ctia minh thuong
c6 biéu hién tirc gian, ngay 1ap tirc phan tng lai bang cach hét to, c6 4nh mét ludom GV.
2.2.7. Thuc trang vé cach giai téa cam xuc tiéu cuc cua HSTH

Bdng 2.6. Khdo sdt cdc cdch giai toa cam xuc tiéu cuc cua HSTH

Mirc d§ Gia | Panh
tri gia
Cich gidi téa cam | Rat Kha | Thinh | Hiém | Khong | trung | chung
xuc thwong | thwong | thoiang | Kkhi bao | binh
xuyén | xuyén (%) (%) gio
(o) (o) (%)
Em néi chuyén véi| 10,3 5,5 21,3 32,4 | 30,3 | 2,33 | Hiém
nguoi than trong gia khi
dinh vé nhitng cam
xuc tiéu cyc d6 mong
mudn nhén lai sy an
ui, dong vién, 1§ng
nghe, sé chia.
Em néi chuyén véi 3.4 11,7 379 | 26,9 | 20,0 | 2,51 | Hiém
ban bé vé nhimg cam khi
xuc tiéu cuc do.
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Em hit th¢ sau, van 12,4 11,0 33,1 25,5 17,9 | 2,74 | Thinh
dong cac co... d¢ lay thoang
lai trang thai thoai
mai.

Em im lang, kimnén | 13,7 13,1 25,5 26,9 | 20,6 | 2,72 | Thinh
cam xtc tiéu cuec. thoang
Em ¢6 ging lam mot | 9,6 8,9 33,1 | 24,1 | 24,1 | 2,55 | Hiém
dicu gi do (hit tho khi
ség, dem, ...) deé

ki€ém soat cam xuc

tiéu cuc cua minh.

Em khoc 16c, gao 6,9 7,5 23,4 | 25,5 | 36,5 2,22 | Hiém
thét dé giai téa cam khi
xuc tiéu cuc.

Em tim cach thu gian | 15,8 11,0 26,9 | 234 | 22,7 2,73 | Thinh
nhu: doc sach, hat, thoang
nghe nhac, xem

tivi...

Em viét nhat ky d¢| 8,2 8,2 158 | 35,1 | 32,4 | 2,24 | Hiém
trut bo cam xuc tiéu khi
cuc.

Em cau git voi| 6,9 6,2 26,2 | 282 | 32,4 | 2,26 | Hiém
nhimg nguoi xung khi
quanh (noi gién, gay

g0, tranh cai...)

Em c6 xu huéng ty 4,1 5,5 17,2 25,5 | 47,5 1,93 | Hiém
lam dau ban than dé khi

giai téa cam xuc tiéu
cuc. (Vi du: dam
manh tay vao tuong,
dut toc, cén tay...)
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Bang 2.6 cho thiy, mic di ¢ tit ca cic cach giai téa cam xtic déu c6 mot ty 16 HS
nhat dinh Iya chon, tuy nhién ty 1& nay ¢ cac mirc do thuong xuyén va kha thudng xuyén
con thap. Cach kiém soat cam xuc tiéu cuc nhu “Em viét nhat ky dé trit bo cam xuc tiéu
cuc”’(PTB=2,24), “Em khoc loc, gao thét dé giai tdéa cam xuc tiéu cuc” (PTB=2,22) va
“Em c6 xu hudng ty 1am dau ban than dé giai toa cam xuc tiéu cuc (Vi du: ddm manh tay
vao tudng, dit toc, cin tay...)” (DTB=1,93) co ty 1¢ “Khong bao gid™ cao nhit, cho thay
rang viéc viét nhat ki va tu 1am t6n thuong ban than minh vé mat thé xac khong phai la
céch pho bién nhat ma HS st dung dé giai téa cam xuc. Cach “Em noéi chuyén voi ban be
vé nhitng cam xuc tiéu cuc d6” (BTB=2,51) va “Em ndi chuyén v&i nguoi than trong gia
dinh vé nhiing cam xuc ti€u cuc d6 mong mudn nhan lai sy an ui, dong vién, 1€ing nghe,
sé chia” (PTB=2,33) cho thay ring HS c¢6 xu hudng tim kiém sy ddng cam va chia sé tir
ban bé nhiéu hon 14 v6i nguoi than trong gia dinh. Cach “Em hit thé sdu, van dong cac
co... dé léy lai trang thai thoai mai”, cach “Em tim cach thu gian nhu: doc sach, hat, nghe
nhac, xem tivi...” va cach “Em im lang, kim nén cam xuc” c6 PTB lan luot 12 2,74; 2,73;
2,72 day la cac cach dugc cac em HS lya chon nhidu nhét. Phan tich nay cho thdy ring
viéc chia s¢ vdi ban bé va tim cach thu gian nhu: doc sach, hat, nghe nhac, xem tivi... c6
thé 1a nhitng cach hiéu qua dé HS giai ta cam xtc tiéu cyc. Tuy nhién, viéc kim nén cam
xuc khong dugce khuyén khich vi n6 c6 thé dan dén cac van dé vé stc khoe tam than lau
dai. Piéu quan trong 1a phai khuyén khich HS tim kiém su hd tro va chia sé cam xtic mot
céch lanh manh. Ngoai nhitng biéu hién ma ching t6i di tap hop thi con mot s6 em HS
cho c6 nhitng cach giai téa khac nhu tu ndéi chuyén mot minh, néi chuyén vai nguoi ban
tuong tuong, rira mit bang nude lanh.

2.2.8. Banh gid chung vé thuc trang ki ndng kiém sodt cam xdc tiéu cuc cua hoc
sinh tai mét s6 truong Tiéu hoc & thanh phd Phidc Yén, tinh Vinh Phic

Nhin chung, véi lra tudi 6 — 11 tudi, cac em HSTH thé hién rd cac cam xuc tiéu cuc
qua hanh vi ngdn ngit va phi ngon ngit. Thong qua cac khao sat véi cac sb liu thu thap
duogc, chiing t61 nhan théy cam xuc gian dit va s¢ hai la hai biéu hién cam xtc tiéu cuc
phd bién nhat. Qua khao sat GV cho thy rang ki ning kiém soat cam xuc cua hau hét
HSTH déu & muc Trung binh (BTB <3.00) két qua nay cho thdy, ki ning kiém soat cam
xtc cua HS tai mot sb truong TH thanh phé Phtic Yén con han ché, dai da sé HS chua
biét cach kiém soat cam xtic tiéu cuc cta ban than.

Dit liéu khao sat ciing chi ra rang ap luc hoc tap 1a nguyén nhan chinh gy ra cam xuc
tiéu cuc, bao gom viéc khong hoan thanh bai tap va két qua hoc tap khong nhu mong doi.
Ngoai ra, mbi truong ban bé ciing ¢6 anh hudng rat 16n khi cic em bi ban bé tréu gheo, 1iy
d6 dung hoc tip gy ra cam giac bat an cho HS (Xép hang 1 voi DPTB=2,62). Ty 1¢ cac HS
lwa chon giai toa cam xtic bang cach noi chuyén véi nguoi than trong gia dinh kha thap so
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v6i nhitg phuong phap khéc, diéu nay c6 thé phan anh thiéu hut sy quan tim, hd tro tinh
cam tur gia dinh. Mat khac, viéc lya chon cach “Em im ldng, kim nén cam xac” voi mic do
“Rét thudng xuyén” dén “Thinh thoang” 13 52,3% cho thay cac em chua duoc trang bi day
du cac ki nang can thiét dé quan 1y cam xtc mot cach lanh manh.

Thuc trang trén cho thdy cac HSTH dang ddi miat v&i nhiéu thach thirc vé cam xic
tiéu cuc, mot phan do ap luc hoc tap va moi truong xa hoi. Cac phuong phap giai toa cam
xuc tiéu cuc dugce cac em sir dung chua thyc sy hiéu qua va can phai c6 mot su hd tro va
hudng dan tot hon tir gia dinh va nha truong dé gitip cac em phat trién ki niang kiém soat
cam xic mot cach lanh manh va bén ving. Thyc t& nay doi hoi cac nha quan 1y va cac
GV tryc tiép dimg 16p & céc truong tiéu hoc can tim ra nhing bién phéap hiru hiéu dé giao
duc ki ning kiém soat cam xtic tiéu cuc cho HS, gop phan nang cao chat luong giao duc,
phat trién toan dién ning luc va nhan cach cho cac em.

3. KET LUAN

Trén co s& khao sat va phan tich cac dir li€u thu thap dugc vé thuc trang ki nang kiém
soat cam xuc tiéu cyc cho HSTH khéi 16p 2, 3, 4, 5 & 5 truong tiéu hoc thanh phd Phuc
Yén, tinh Vinh Phuc ¢6 thé théy réng cam xuc tiéu cuc co ton tai & cac em hoc sinh tiéu
hoc. HS thuong gap cac cam xuc ti€u cyc nhu gian dit, lo léng, so hai, budn nhung chu
yéu tap trung vao hai cam xuc gidn dir va so hii. Cac biéu hién cia cam xuc tiéu cyc
thuong dugc thé hién qua hanh vi ngdn ngit (phat 4m va ngir diéu) va hanh vi phi ngon
ngtt (nét mat, clr chi diéu bd va tu thé) v6i muace d6 tin suit khac nhau tuy thudc vao tirng
c4 nhan va nguyén nhan gy ra. Mic du hoc sinh d sir dung nhiéu cach khac nhau dé cb
gang kiém soat nhirng cam xuc ndy, nhung két qua cho thiy cé ba cach phd bién gitp
kiém soat cam xutc tiéu cuc dugce cac em sir dung nhu hit thé sau, chia sé voi ban be hoac
tim cach thu gidn: doc sach, nghe nhac,...Tuy nhién c6 mot ti 1&é khong nhod cic em van
con chua co6 ki nang kiém soat cam xtic tiéu cuc hodc chwa tim ra cach hiéu qua trong
viéc kiém soat cam xuc tiéu cuc ciia ban than, van chon viéc im lang va kim nén. Tu thyc
trang trén, cac nha gido duc can tim ra nhitng giai phap gido duc dé gitip hoc sinh kiém
soat cam xuc ti€u cuc.

Léi cam on: Nghién ciru nay dwoc tai tro tir nguon kinh phi Khoa hoc Céng nghé
cua Truwong Dai hoc Sw pham Ha Noi 2 cho Pé tai Khoa hoc, ma $6: SV.2023.HPU2.15
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CURRENT STATUS OF STUDENTS' SKILLS TO
CONTROL NEGATIVE EMOTIONS AT SOME PRIMARY
SCHOOLS IN PHUC YEN CITY, VINH PHUC PROVINCE

Dam Thi Hoa, Nguyen Phuong Uyen, Nguyen Thi Thuy Linh

Abstract: This article studies the current state of negative emotion control skills of
elementary school students. Analyze and clarify the negative emotions students
often encounter, the manifestations of negative emotions, the causes of negative
emotions, and evaluate students' skills in controlling negative emotions. elementary
school to propose psychological measures to help balance students' emotions. This
is an extremely necessary job in the modern educational context.

Keywords: Negative emotions, skills to control negative emotions, primary school,
reality, PhucYen city
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